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The Niagara University
Student Chapter earned its
charter in 2007 and earned
the title of Student Chapter
of the Year for the fifth
consecutive time at the 87th
World Conference and Club
Business Expo. With skyhigh percentages for participation in programming,
meetings, club tours and
events and a well written
résumé to articulate all of the
student chapter’s strengths,
this achievement was well
deserved, once again. The
group excelled in all areas
that the award program focuses on: educational programming, membership growth and retention, CMAA
involvement, communications, employment in clubs
and internship placement, student/senior chapter relations and special awards and projects.

the New York State Chapter which has given them
much of the support they attribute to their high
standards and this level of success.
“The members of the New York State Chapter are
proud of the accomplishments of the Niagara University CMAA Student Chapter. Under Chapter Advisor
Dr. William Frye’s guidance the expectations the
students set for themselves and their Student Chapter
every year, get higher,” says Antonez. “Legendary
UCLA Coach John Wooden once said, ‘Winning
takes talent, to repeat takes character.’ In winning
this prestigious award for the past five years, the NU
CMAA Student Chapter clearly embraces the culture
of the education and professionalism that we aspire
to in CMAA.”

The student chapter is advised by William Frye,
Ph.D., a member of the Niagara University faculty in
the College of Hospitality and Tourism Management,
member of the New York State Chapter of CMAA
and former Club Foundation Faculty Intern. From
attendance at World and Student Conferences as well
as chapter and officer training sessions to maintaining a chapter newsletter and website, philanthropic
efforts and so much more, Dr. Frye and his dedicated
students have much to be proud of. In addition, they
are able to stack their Student Chapter of the Year
résumé and the students’ experience as members of CMAA congratulates the 2013 Student Chapter of
CMAA by regularly attending New York State the Year, Niagara University.
Chapter meetings, education and events, volunteering for large functions at local clubs and giving back Note: This article is reprinted from CMAA Outlook,
March 28, 2014
to the chapter by honoring local managers at their
annual manager appreciation dinner and fundraiser.
The group has built a strong relationship with their
Liaison Manager, Albert Antonez, CCM, CCE, and
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by Holly Huntoon and
Sara Wasilewski

Many different aspects of the
Club Management Course

The ten new members of the Niagara University Student Chapter
started the required Club Management course with Dr. Frye this
spring semester. The students are not just sitting in class every
Wednesday night; they are interacting with guest speakers, working together on case studies, and even getting off the Niagara campus and visiting local CMAA- affiliated clubs. This course is essential for all new members of the chapter as it helps them to prepare for their first club internships that are fast approaching.
The first guest speaker of the semester was Mary Smith CCM,
Club Manager of the Rochester Yacht Club. Mary Smith delivered
an overview of the different types of clubs there are, why people
join clubs, different types of memberships, and had the chance to
go in depth on what the board of directors actually do and what
committees are. She provided many examples from her club in
Rochester that helped student better understand the ins and outs of
a private club. Students also had the pleasure of meeting the General Manager of Skaneateles Country Club, Jim Fields, CCM who
traveled over 100 miles to talk to them about how to lead clubs
effectively.

Pictured above: Jill Suchora, Membership Director at Park Country
Club, presented on membership marketing to club management
class.

The New York Athletic Club was in town during Niagara University’s annual College of Hospitality and Tourism Career Fair and
students had the privilege to meet with Jim Cirillo, the Director of
Food and Beverage, and learn more about the difference from city
clubs to country clubs. He explained to the students how he first
got involved in working in clubs and how it feels to work at an
elite private social club in a major city. The opportunity to interact
one-on-one time with Mr. Cirillo and ask him questions was something all of the students enjoyed.
In March, the students took a trip to the Niagara Falls Country Club,
where assistant manager and Niagara CMAA alumnus Nick Crawford took time out of his busy schedule to give the students a tour.
Students were able to see dining facilities, meeting rooms, the
kitchen, and storage space on this tour. The club is known for hosting the Porter Cup every year, which brings in premiere amateur
golfers to the region. Al Antonez, CCM, CCE General Manager and
Chief Operating Officer from the Country Club of Rochester, followed the tour with a talk on Club Marketing. He introduced the
students to different strategies and gave them examples of how his
club handles marketing - such as its monthly newsletter.
At the end of March, the students had the opportunity to take tours
of two well-known city clubs in Buffalo, the Garret Club and the
Saturn Club. General Manager Dennis Webber met with the students at the Garret Club to take them on a tour of the women only
facility. Students got to see the beautiful banquet rooms, the
lounge/library area, and the rooms used for playing games like
bridge and mahjong. Next, they took a short ride over to the Saturn
Club where they learned about the substantial history that precedes
the club, as well as taking an extensive tour of its facilities from
Niagara CMAA alumna Emily Lock.

Pictured above: Jim Cirillo, F&B Director at the New York Athletic
Club with NU CMAA students.

During the last few weeks of the semester, the students will go on
tours of the Country Club of Buffalo, Transit Valley Country
Club, Rochester Yacht Club, Genesee Valley Club, and the Country Club of Rochester. Students will also participate in TIPs training at the end of April.
The information and advice the students gained from each guest
speaker, tour, and case study will all prove to be incredibly helpful
to them as they go on and work their first CMAA internships this
Summer.
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Nineteen students attend 87 Annual
World Conference
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by Catherine Trzaska
and Brandon Sears

All students attended the job fair on Thursday, networking with managers from across
the country and abroad, learning about various internship and full-time position opportunities, and scheduling interviews to secure summer placements.
Members of our student chapter assisted
with the Wine Society Dinner at the Country Club of Orlando, acting as ushers while
managers loaded on to the buses, as well as
auction runners during the event.
The World Conference experience of our
members was completed when we were
awarded Student Chapter of the Year for
the fifth consecutive year. We are all extremely proud of the hard work and dedication our chapter committed to professional
success in the club industry to achieve this
Pictured above: NU CMAA conference attendees raise a hand to celebrate their fifth consecutive unprecedented honor.
award recognizing them as CMAA Student Chapter of the Year.
World Conference was an amazing experience for all of our student members. Many
This past February, 19 of our student ent careers paths and what advice they came home with internship and permanent
chapter members attended the 87th CMAA could give us as aspiring club managers.
placement job offers; and all of us returned
World Conference and Business ExposiA panel and round-table discussion was with a greater knowledge of the industry as
tion. For eight members it was their first
held for students Thursday morning, pro- well as new connections within the profesWorldCon adventure.
viding all students the opportunity to once sional club industry.
Our experience began February 4th when again network with different chapters and
we arrived in Orlando. We reported managers and participate in discussions
promptly to the Orlando World Center pertaining to achieving our future goals in
Marriott Conference Center and assisted the club industry.
the staff of the Wine Society Auction by
The third and final student-focused session
assembling and labeling lots for the auction
presented a wardrobe etiquette forum for
to be held later in the week. That evening
successful interviews, internships and caall students attended a networking event,
reers. A fashion show preceded the discuswhich allowed us to meet and mingle with
sion of do’s and don’ts in the club world
our fellow CMAA student chapters. We all
when it comes to professional attire, and
enjoyed learning how different chapters are
examined the disconnect between what stuassembled and how they function.
dents think is professional attire and how
Education was plentiful for students at club managers are truly expected to dress.
World Conference. Our first studentBeyond student sessions, our chapter also
focused session was led by Mr. Greg
attended manager education sessions and
DeRosa from Kopplin & Kuebler, LLC,
CMAA business meetings. These varied
who gave many important insights to us all
depending on students’ individual interests,
in regard to leadership in the club industry.
but popular sessions included how to incorWe also attended a mentor luncheon, which
porate comedy into the work place; the
provided students with the opportunity to
Club of the Future winning ideas presentameet and pick the minds of club managers,
tion; tennis, spa and fitness trends; and Pictured above: Both Emma Li and Rachel Zilka
asking how the various steps of the differwere recognized as Joe Perdue Scholarship
many others.
recipients at World Conference.
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by Scott Martin and
Amanda Sprenger

On February 5, 2014, Niagara University CMAA student chapter won a Club of the Future award; it
was presented to students Scott Martin and Amanda Sprenger, in the category of “communications”.
Their presentation was called “Touch of the Future” and focused on a new technology that would
benefit clubs in several ways. This technology basically relies on touch technology through smartphones, which allows the members to access the club’s agenda for the day and see what is happening.
The club member simply takes their smartphone and syncs it against one of the many sensors located
throughout the club. Sensors would be located in places such as the parking lot, inside the front entrance, pro-shop, outside eating areas, etc. By syncing the phone against the sensor members can
view available tee times, tennis schedules, special menu items for the day, and newsletters. This idea
would help to enhance the member’s experience and create a user face that would help members
navigate through their own club and be able to plan their day through this technology.
All member of the Niagara University CMAA student chapter worked on ideas in different categories
for a Club of the Future. Other categories included events, membership costs, boards and committees,
and staff retention. All students came up with innovative ideas in each section that would benefit a
“club of the future”. Posters were made for each category and taken to the World Conference on Club
Management where they were all put on display for club managers and fellow students at the conference to view. Judges came around to critique ideas and choose a winner for each category. Amanda
Sprenger and Scott Martin accepted the award for their communications idea and subsequently presented their idea to a room of club managers and fellow students. The audience was given the opportunity to ask questions and learn more about the winners’ ideas in each category. This was NU CMAA’s third Club of the Future award in the past four years.

CPR/AED training for club management students

by Ashley Scibilia and
Nakya Brewer

On March 15th Niagara University Club Managers Association members had the opportunity
to further their education and become certified in the use of CPR/AED. There were several
instructors from Shock for Life that came to the school to teach the students everything they
could about CPR and AED. CPR stands for cardiopulmonary resuscitation, and AED stands
for automated external defibrillator. The training and certification session ran from 8:45am
until 12:30pm.
During the training session topics discussed included sudden cardiac arrest and possible signs
that this may occur, the signs of a heart attack, the differences between cardiac arrest and
heart attacks, who should receive CPR, and when someone should use an AED. In addition to
these topics, risks of CPR and use of an AED machine were explained. The students learned
the difference in doing CPR on someone that they are close with, and doing CPR on a
stranger. When you become certified in CPR/AED you must remember to protect yourself
first, and then help the other person.
The instructors gave detailed steps to take for many different situations in front of the entire
group, and then the group was broken into 3-4 smaller sections with one instructor assigned to
each section. Once the students were sectioned off, each student was required to perform the
steps necessary in a situation described by the instructor. During the time the students were
sectioned off into smaller groups, they were able to ask any questions they had, or ask for
further instruction on something they were unsure of.
After each student completed the steps that were demonstrated by the
instructor, there was a test that the students must pass in order to become CPR/AED certified. By completing the hands on training with
the instructors, and passing the test at the end of the session, the students showed that they grasped the concepts of CPR and AED, as
well as what they should do if they are in a situation that requires
either of these.

New York Athletic Club
Visits NU

PAGE

5

by Rachel Zilka and Pat Reilly

Another successful College of Hospitality and Tourism Management
career fair took place on Wednesday February 19th. With many
companies in attendance, one table
stood out; as a first time attendee the New York Athletic Club was
popular among the NU students. The New York Athletic Club
(NYAC) is ranked as the number one athletic club in the country.
They had many different types of internship positions available this
summer which is what attracted so many students.
Rich in athletic history, NYAC was founded in 1868 in order to develop and grow amateur sport in the United States. With two locations NYAC has facilities for a variety of sports. Their city clubhouse is located on Central Park South in the middle of Manhattan.
The city clubhouse provides fine dining as well as casual dining,
banquet facilities, guest rooms, and athletic facilities. The athletic
facilities within the city clubhouse include; a pool, a track, fencing
and wrestling areas, racquetball and basketball courts, and fitness
centers. Their second location is known as Travers Island (TI) which
had more of a traditional country club atmosphere. Located on the
Long Island Sound, TI has an Olympic sized salt water pool, all turf
field, fifteen tennis courts, as well as a yacht club. Travers Island is
the place to be during the Summer with many family programs and
well as the NYAC Day Camp, a summer kids’ camp which teaches
children different sports each week along with outings to events such
as Yankees and Mets games.
The greatest part about the history of the New York Athletic Club is
their participation in the Summer Olympics. Every year since the
inaugural Olympic Games, held in Athens in 1896, NYAC has sent
athletes from their club to the Summer Olympiad and has seen great
success. With competitors in sports such as fencing, judo, water
polo, and track and field, NYAC athletes have accumulated 248 total
Olympic medals; of these medals 131 have been gold. Many athletes
use the club facilities to train for the Olympics and to network with
other athletes and coaches.

Pictured Above: The Travers Island clubhouse of NYAC.

NU CMAA was honored to host NYAC and is proud to say that they
will be sending three club management students to represent NU at
the New York Athletic Club this upcoming Summer. Both Michael
Baum and Rachel Zilka will be working within sporting facilities and
programming at the club. Pat Reilly will be a food and beverage
supervisor at the TI clubhouse. Thank you to Natalie Dini, Cedric
Jones and Jim Cirillo who came up to Niagara to share the opportunities that NYAC offers!

Olivia Maitland with the NYS CMAA Scholarship
Committee: Alan Cohen, CCM; Chris Swiatek,
CCM, Rob Seth, CCM, and Mike Smith, CCM.

The main ballroom at the NYAC “City House” in Manhattan.

Scott Flynn is presented his scholarship check by
NYS CMAA President Tim Pike, CCM.
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Niagara University CMAA Student Chapter Placements for Summer ‘14
Name

Class
Standing

Summer Placement

Position

Michael Baum

Freshman

New York Athletic Club

Athletics Intern

Emily Himes

Freshman

TBA

Michael Romell

Freshman

Rochester Yacht Club

F&B Intern

Amanda Sprenger

Freshman

Country Club of Rochester

F&B Intern

Sarah Wasilewski

Freshman

Buffalo Launch Club

Member Services Intern

Nakya Brewer

Sophomore

TBA

Julie Fewer

Sophomore

Hotel Du Lac, Como, Italy

Work Abroad Intern

Saturn Club
Niagara Falls Country Club
Glen Oaks Club

Holly Huntoon

Sophomore

Country Club of Rochester

F&B Intern

Lake Sunapee Yacht Club

Natalie Manzella
National Capital Club Managers
Association Scholarship Recipient

Sophomore

Metropolitan Club of Washington, DC

Accounting Intern

Metropolitan Club of Washington, DC
Country Club of Buffalo

Amanda Tidwell

Sophomore

The Country Club (OH)

Catering Intern

Evanston Golf Club

Joseph “Sam” Garra

Vice
President

Carolina Country Club

F&B Supervisor

Rolling Rock Club

Gina Kalkhof

Junior

Philadelphia Cricket Club

Pub Dining Room
Supervisor

Maidstone Club
Transit Valley Country Club

Patrick Reilly

Junior

New York Athletic Club

Dining Room
Supervisor

The Buffalo Club
Cherokee Town & Country Club
Baltimore Country Club

Jack Riley

Junior

Baltimore Country Club

Snack Bar Supervisor

Hayfields Country Club

Ashley Scibilia

Junior

Cherokee Town & Country Club

F & B Intern

Park Country Club

Brandon Sears

Treasurer

Carolina Country Club

F & B Intern

Country Club of Buffalo

Lena Ungeheuer

Junior

International University of
Applied Sciences
Bad Honnef, Germany

Exchange Student

Rachel Zilka
Joe Perdue
Scholarship Recipient

Junior

New York Athletic Club

Day Camp Intern

Kristin Delia*

Senior

TBA

Scott Flynn
New York State CMAA
Scholarship Recipient

Senior

International University of
Applied Sciences
Bad Honnef, Germany

Exchange Student

Transit Valley Country Club

Emma Li*
Joe Perdue Scholarship Recipient
Chicago Club Managers
Foundation Scholarship Recipient

Senior

Country Club of Orlando

Dining Room
Manager

Exmoor Country Club
Baltimore Country Club
The Brookwoods Country Club

Courtney McClurg*

Senior

Youngstown Yacht Club

Food & Beverage

Youngstown Yacht Club
Country Club of Rochester

Catherine Trzaska*

Senior

Maidstone Club

Banquets Coordinator

Maidstone Club

Scott Martin*

Secretary

Birmingham Country Club

F&B Manager

Columbia Country Club (MD)

Olivia Maitland*
New York State CMAA
Scholarship Recipient

President

The Country Club (OH)

F&B Manager

The Country Club (OH)
Skaneateles Country Club

Previous Clubs

Country Club of Rochester
The Club on Silver Lake

Chevy Chase Club
Country Club of Buffalo
Swan Point Yacht & Country Club
Trump National Hudson Valley

Note: * Denotes student is a graduating/graduated senior and “Summer Placement” represents student’s final placement upon graduation.

President’s Report
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The 2013 – 2014 academic year for the Niagara University CMAA Student Chapter was another success. As this newsletter
demonstrates, it was filled with many great educational, networking, and professional development opportunities for all of our
members, especially our opportunity to travel to Washington D.C. for the National Student Educational Conference and to Orlando, Florida for the World Conference on Club Management. This year we had the largest student chapter contingent at Student Conference and won Student Chapter of the Year for the fifth year in a row at World Conference. I now would like to take
a moment and share a little about our success this past academic year and some of our plans for the remainder of it:

Olivia Maitland
NU CMAA President










15 Members returned to NU after successfully completing an internship in Summer 2013.
11 New members joined our chapter over the course of the academic year.
13 Members attended the National Student Education Conference in Washington, DC during November 2013.
19 Members attended the CMAA World Conference and Business exposition in Orlando during February 2014.
We continue to update our student chapter Facebook page and update our website at www.nucmaa.org.
Visit us online or add us on Facebook to learn about the upcoming events for our chapter.
We supported the Genesee Valley Club at their annual Clam Bake, a large-scale club event.
We donated over 60 toys to the Toys for Tots campaign through New York State CMAA, and volunteered
our time at the following properties: Country Club of Buffalo – Halloween Fest
The Country Club of Orlando – CMAA International Wine Society Dinner

Along with the New York State Chapter, we attended the following educational and networking sessions:
— Park Country Club–September 26, 2013
—Westwood Country Club-October 10, 2013
—The Buffalo Club-November 11, 2013

— Niagara University–April 10, 2014
— Country Club of Buffalo-April 29, 2014

In addition to the education sessions, we visited/will visit the following clubs for tours:
The Buffalo Club
Buffalo Launch Club
Buffalo Yacht Club
Niagara Falls Country Club
Country Club of Buffalo
Transit Valley Country Club
Genesee Valley Club

Oak Hill Country Club
Orchard Park Country Club
The Garrett Club
Saturn Club
Country Club of Rochester
Rochester Yacht Club
Seneca Hickory Stick Golf Club

Baltimore Country Club
Chevy Chase Club
Metropolitan Club of Washington, DC
Army Navy Country Club
Congressional Country Club
Cosmos Club
Belle Haven Country Club

We worked concessions at all of the Niagara University men’s basketball athletic events which helped to defray the costs of our
educational opportunities.
We hosted an action-packed international “Around the World in 80 Plates” fundraiser dinner at the Orchard Park Country Club.
Every member of NU CMAA will be certified in CPR/AED training and TIPs training for the responsible sale and service of
alcohol.
These internship opportunities and direct placements provide us with some of the best education and learning experiences possible in the club industry. Without the help and support of the NYS CMAA Chapter and friends of Niagara University’s Student
Chapter, these opportunities would not be possible.
On behalf of all the student members, I would like thank the following individuals and organizations for their contribution to our
success throughout the years:














Dr. Gary Praetzel, Dean of the College of Hospitality and Tourism Management at Niagara University
Dr. William Frye, CMAA faculty advisor and Associate Professor
Mr. Al Antonez, CCM, CCE, Chief Operating Officer, Country Club of Rochester, Senior Chapter Liaison
All the managers and their respective clubs in the New York State Chapter of CMAA
Our friends in the Central New York Chapter of CMAA
Those clubs and managers across the nation that have provided us employment for after graduation, summer interships, part-time employment, and their ongoing support
Niagara University’s College of Hospitality and Tourism Management’s Faculty and Staff
The Alumni of the Niagara University Student Chapter of CMAA
The Niagara University Athletics Department
The Club Foundation of CMAA
Kate Scott, CMAA Manager of Student Development
Our parents and family members

As you can see, we had another incredible year, with many great opportunities for our student members. We will continue to
keep our level of professionalism and club development high and maintain our goal: To continue being the best student chapter
in CMAA. We strive for 100% participation, 100% placement, and require 100% commitment throughout the year. Without the
support of all the friends of Niagara University’s CMAA Student Chapter, we would not be where we are, and we thank you for
your guidance and support.
Respectfully,

Olivia Maitland
N.U. CMAA President
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Niagara University
CMAA Student Chapter
College of Hospitality and Tourism Management
PO Box 2012
Niagara University, NY 14109

We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to
the club industry. Undoubtedly, you will find that we are one busy student organization!

Around the World in 80 Plates
by Gina Kalkhof

On February 1st 2014, the Niagara University student chapter held our annual fundraising dinner at the
Orchard Park Country Club. Each year NU CMAA conducts a fundraiser dinner to generate funds to
subsidize student travel to CMAA conferences. This year’s theme was “Around the World in 80
Plates.”
As our fundraiser theme focused on food and cultural aspects from around the world, the event offered:





Cuisine from Asia, the Caribbean, Italy and Australia.
Entertainment which ranged from Irish dancers and traditional Chinese music to Caribbean/
African music as well as a didgeridoo player and belly dancers.
A fabulous range of donated gifts for the silent auction.
The event itself had a very good turnout of guests. Our guests had a great time and we had
a successful fundraiser which will continue to support chapter student activities. Without
the generous support of the Orchard Park
Country Club General Manager, William
Baker, CCM, catering manager Colleen
Baker, and the excellent food prepared by
the executive chef Don Colley we would
not have had such a successful event.

scholarship recipients for the 2013-2014

Congratulations to the following NU
CMAA member who were selected as
year:

