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by Amanda Tidwell & Julie Fewer 
 

This year’s National Student Educa-
tion Conference was held in New 
Rochelle, New York and New York 
City from November 6th – 9th. As 
every year, the Niagara University 
student chapter distinguished itself 
as it sent 23 students, the largest 
contingent from any academic 
institution, and representing 17% 
of all students in attendance. 
  
Upon arrival to the host hotel, all of 
the students from various universi-
ties got together for our evening 
meet and greet. This event gave 
the Niagara University students an 
opportunity to introduce them-
selves and meet other students. 
 
  
Throughout the weekend, students 
heard from various speakers and 
club managers that enlightened 
them on the importance of educa-
tion, understanding, and patience 
needed to develop a career in the 
club industry. On Friday, the stu-
dents were privileged to hear from  
Colin Burns, Sr., CCM. He is the 
General Manager of the Winged 
Foot Golf Club, one of the most 
highly regarded clubs in the coun-
try. The Winged Foot Golf Club has 
hosted five U.S. Opens, one PGA 
Championship, and two U.S. Ama-

teurs. Mr. Burns shared his experi-
ence of hosting nationally televised 
golf championships. 
  
This conference was quite unique 
in the sense that the students were 
able to tour clubs in and outside of 
New York City. These tours con-
sisted of the Winged Foot Golf 
Club, the Westchester Country 
Club, the Beach Point Yacht Club, 
the Yale Club, the Cornell Club, and 
the Princeton Club. These clubs 
gave the students marvelous in-
sight on the different types and 
sizes of clubs located in such a 
large demographic area such as 
New York City. This was also an 
opportunity for the students to 
comprehend how important net-
working is between managers. 
  
Lastly, being able to meet, experi-
ence, and learn with students from 
chapters all across the nation en-
hanced the professional develop-
ment for our students. This confer-
ence gave our students opportuni-
ties to learn, develop, and network 
with club managers, legendary 

speakers, and other students. The 
people we encountered during the 
conference inspired the students’ 
educational development as future 
club managers. 
  
We thank the conference manag-
ers from the Metropolitan Chapter 
and Randy Ruder, CCM, CCE from 
Beach Point Club for organizing 
such a great conference. We also 
send a huge thank you to Kate 
Scott from CMAA for her year-long 
focus to provide such a wonderful 
conference for all of us students 
across the country. 
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 NU CMAA Boasts  

Three Joe Perdue CMAA Scholars! 

  Our 8th GVC Clambake 

The Niagara University CMAA student chapter 
has many accomplishments to be proud of: 
 
 Five consecutive “Student Chapter of the 

Year” awards (2008-2013)  

 A 100% placement rate for internships 
and club management positions after 
graduation 

 Largest student representation at the 
2010, 2013 and 2014 National Student 
Education Conferences  

 And multiple invitations to assist clubs 
and CMAA chapters with survey projects, 

inventory projects, consulting, and assist-
ing with large-scale social and athletic 
events. 

 
But here is a first…we now have three Joe 
Perdue scholarship recipients in one academic 
year! In two previous academic years we have 
had two such scholarship winners, but now we 
have three!  
 
Rachel Zilka, Patrick Reilly and Amanda Tidwell 
have been selected by The Club Foundation as 
recipients of the Joe Perdue CMAA Scholarship 
for the 2014-2015 academic year. This highly 

competitive scholarship is the most prestigious 
club management student scholarship offered. 
Each year only 3-6 students are selected from 
throughout the United States for this honor; 
and to date no other institution has been hon-
ored to have more than two of their students 
selected in the same academic year. If one 
were to review their résumés and professional 
accomplishments it is easy to understand why 
these individuals were selected. New York Ath-
letic Club, Cherokee Town & Country Club, Chevy 
Chase Club, Baltimore Country Club, The Country 
Club. It does not get much better than this! 

 
Pictured above (L-R): Joe Perdue CMAA Scholarship recipients 

Rachel Zilka    Patrick Reilly                                       Amanda Tidwell 

by Amanda Sprenger and Nakya Brewer 

On Friday, September 5th, the Niagara University Student Chap-
ter traveled to Rochester, New York to take part in the Genesee 
Valley Club Clambake. With the largest turnout of over 500 
members it is easily known as the social event of the Summer at 
the club. The Clambake is an annual event that the members of 
GVC and members of other area clubs look forward to each year. 
The Clambake begins with cocktails and passed hors d’oeuvres 
outside the clubhouse terrace and then continues with a seated 
dinner of lobster, which is then topped off with a simple, yet 
classic, tart dessert. 
 
The chapter arrived as a group in matching NU CMAA purple 
polo’s ready to take on the night! Niagara students were intro-
duced to Chef Fasce and Emily Sherman, who both gave a sched-
ule of events for the evening from the dining room and from the 
kitchen to ensure the night would run as smoothly as possible. 
Students were graciously shown around the club so that every-
one could see which section of the club they would be in for the 

evening and where to run trays and grab miscellaneous items. 
Clubhouse Manager John Corey, CCM treated the entire staff to 
dinner so everyone could fuel up before the busy night began. 
After dinner, Niagara stu-
dents were paired with 
GVC staff for the evening 
so they could be shown 
the specific steps of ser-
vice for this special event. 
 
Niagara students were 
primarily used as server 
assistants for the GVC 
staff. Their responsibilities 
included watering tables, 
clearing tables, running & clearing food, and helping with cof-
fee/tea service. Overall, the event ran very smoothly and the 
members were satisfied. At the end of the evening, the students 
were thanked for their gracious efforts and welcomed back to 
the club for any future events. 



New York Athletic Club 

My Summer in the City 
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by Rachel Zilka  
 
  
The New York Athletic Club is the number one 
private, athletic club in the country. Rich in 
athletic history, NYAC was founded in 1868, in 
order to develop and grow amateur sport in 
the United States. With two locations NYAC 
has facilities for a variety of sports. Their city 
clubhouse is located on Central Park South in 
the middle of Manhattan. The city clubhouse 
provides fine dining as well as casual dining, 
banquet facilities, guest rooms, and athletic 
facilities. The athletic facilities within the city 
clubhouse include: a pool, a track, 
fencing and wrestling areas, rac-
quetball and basketball courts, 
and fitness centers. Their second 
location is known as Travers Is-
land, or “TI”, which offers more 
of a traditional country club at-
mosphere. Located on the Long 
Island Sound, TI has an Olympic-
sized salt water pool, all turf field, 
fifteen tennis courts, as well as a 
yacht club. Travers Island is the 
place to be during the Summer 
with many family programs as 
well as the NYAC Day Camp, a summer kids’ 
camp which teaches children different sports 
each week along with outings to events such as 
Yankees and Mets games. 

 
This past summer Niagara University’s CMAA 
Chapter sent three students to intern at the 
New York Athletic Club. Michael Baum, who 
interned at the city clubhouse as a fitness 
trainer, learned about training elite athletes 
and how to interact with members and de-
velop fitness programs based on their needs. 
Pat Reilly interned at Travers Island in their 
food and beverage department, where he led 

the staff in executing lunch and dinner service 
as well as many large corporate and member 
events.  

 
I had the opportunity to intern in the Athletics 
Department, which meant spending time at 
both the city house and Travers Island loca-
tions. As the athletics department intern I was 
able to work on a multitude of projects for 
NYAC. I helped strategized a new retail plan for 
the club, which meant meeting with Under 
Armour representatives on a monthly basis in 
order to pick out new clothing lines as well as 

discuss goals for NYAC 
retail outlets. I as-
sisted in the planning 
and execution of many 
major events for our 
elite athletes, many of 
whom have won many 
Olympic Medals. I also 
was able to help plan 
the Summer kids’ 
camp along with other 
children’s program-
ming. Once the camp 
began, my commute 
out to Travers Island 

became a part of my daily routine. At TI I ex-
perienced the largest kids’ camp I have ever 
worked. Serving over one hundred kids, from 
the ages of four to fifteen, on a weekly basis, I 
was in charge of supervision of the camp as 
well as teaching the tennis portion of the 
camp. This experience furthered my interest in 
pursuing a career in Youth Programming in 
clubs upon graduation.   

 
While I learned a lot from this internship, I 
believe the greatest experience for me, was 
living at the center of the craziest, busiest city 

in the world. I had dreamt of living in New York 
City ever since I was younger and NYAC pro-
vided me the opportunity to make that dream 
a reality. The club allowed me to stay in one of 
the hotel rooms in the city house, on Central 
Park South. This prime real estate, allowed me 
to go out and explore the city on my days off. 
These adventures led me to shopping in Soho, 
Yankees games, eating pizza in Little Italy, play-
ing BINGO in Bryant Park, walking the high line 
in Chelsea, going on runs in Central Park, and 
riding the Staten Island Ferry to see the Statue 
of Liberty. These activities, along with the peo-
ple I met, are the things that stand out in my 
memory when I think back to this past sum-
mer! Thanks to Cedric Jones, the NYAC Athletic 
Director, for giving me the opportunity to work 
at such a prestigious place in one of the great-
est cities in the world.   
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by Sam Garra and Brandon Sears 
 
This past summer we spent the Summer working at Carolina Country 
Club in Raleigh, North Carolina. Working at the most prestigious club in 
Raleigh continued to push us to further grow our internship experiences 
in the private club industry. Brandon completed a ten-week rotational 
supervisory internship in the food and beverage outlets within the club. 
The internship encompassed helping implement new services at their 

pool side snack bar, acting as Maitre d’ in the fine dining outlet, assisting 
in banquets during large scale weddings, and experiencing the many 
facets of the club’s kids camps as a camp counselor for a week. Working 
alongside Niagara University CMAA Alumnus James Mason during the 
duration of Summer furthered both our experiences and taught us many 
new, beneficial tips to help us succeed in our club management career.  
 
One very unique aspect was that both of us, along with Rachel Zilka, who 
was interning at the New York Athletic Club, had the opportunity of a 
lifetime to work at the USGA’s U.S. Open in Pinehurst, North Carolina 
from June 12-15. It was held at Pinehurst No.2, a very old course with a 
rich history. We were there for the entire week of the Men’s Open, we 
worked in the Lexus Partners tent, so we were in a VIP tent. We had the 
chance to meet many golfers, hear some amazing stories, and best of all 
get to work in an air conditioned tent. Sam was a bartender in the tent, 
while Rachel and Brandon were in charge of making sure the buffet was 
well stocked at all times. Our tent was located on the 15th green and 16th 
fairway, so every once in a while we got to see some close up action. 
Each day the tent had a special guest, which was a golfer sponsored by 
Lexus. We had the privilege of seeing the likes of Jason Day, Annika 
Sorenstam, and Natalie Gulbis. Each day these golfers were interviewed 
by ESPN’s Scott Van Pelt, who is a well know broadcaster. It was truly a 
special week, even though we each worked 14 hours a day and had an 
hour commute there and back. To be a part of the history and to see just 
what goes on to make a tournament of that size happen is unbelievable. 
Martin Kaymer of Germany was the winner of the U.S. Open. As we were 
walking out on our final day of work, we walked right past the trophy 
presentation as the sun was setting on the 18th hole and practice green 
to make for a perfect end to a perfect week. This is an experience we 
encourage all club management students or even managers to get in-
volved with.  

Sweet Carolina 
 Good Times Never Seemed So Good!  

Pictured above (L-R): Sam Garra, Rachel Zilka, Kate Gordon, and Brandon Sears take time out of a busy 

day at the U.S. Open to capture a memory. Kate is an NU CMAA alumna and serves as the Managing 

Director of the National Capital Chapter Club Managers Association.    

Carolina Country Club, Raleigh, North Carolina 



P A G E  5  

Learning How to “Set the Table” 

by Ashley Palmer and Heather Peek 
 

On Wednesday November 12th, the Niagara 
University CMAA student chapter visited the 
Country Club of Buffalo for their very first book 
club. The discussion was led by General Man-
ager Tim Minahan, CCM, CCE. Before the dis-
cussion began Mr. Minahan gave the group an 
intriguing tour of the CCB facilities. We joined 
back together in the dining room where re-
freshments were served to start off the meet-
ing. Thirty three members, and Niagara Univer-
sity CMAA advisor Dr. Frye, were present for 
the meeting. The group enthusiastically dis-
cussed Danny Meyer’s New York Times best-
selling novel Setting the Table: The Transform-
ing Power of Hospitality in Business. The novel 
proved to be extremely beneficial and informa-
tive to the students. The book introduced the 

challenges of the hospitality industry and the skill 
set needed to overcome them. 
   
The discussion went back and forth between 
Tim Minahan, the members, and Dr. Frye. The 
group touched base upon many significant 
points of the book throughout the discussion. 
We spoke about Danny Meyer’s experiences 
and what we could take away from them, in-
cluding his thoughts on employment. As a 
group we were able to connect his ideas about 
a “skunk” or a person with a bad attitude that 
sprays everyone with their negative presence 
and brings the other employees down. We 
discussed how this is very much applicable to 
the club industry, and how we can overcome 
such people. Tim Minahan discussed how he 
himself has seen a “skunk” in action and how 
detrimental they can be to a business and a 
business’ atmosphere. Hiring and firing are an 
essential process to the field of hospitality, and 
managers must have the ability to fire such 
skunks when necessary.  As we continued dis-
cussing the novel, the group was able to draw 
on different aspects of the book that we found 
were extremely similar to the club industry. 
The way Danny ran his establishment and in 
wanting people to feel comfortable and of 
importance appeared very similar to the de-
sired atmosphere in a private club. 

 
The book club was a great opportunity to dis-
cuss what we learned from Danny Meyer’s 
experiences and connect with a Mr. Minahan, 
our new chapter liaison manager. Our thanks 

goes out to him and the staff at the Country 
Club of Buffalo for hosting us. 
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by Ashley Scibilia and Abbey Turner 
 

As a student chapter, we were scheduled to attend three New York 
State CMAA monthly education sessions during the Fall semester. As 
students, we certainly appreciate the opportunity each month to at-
tend these sessions with the managers from the New York State Chap-
ter. It is a great opportunity to network, learn and expand our knowl-
edge for the private club industry. We went to the Orchard Park Coun-
try Club on September 17th. The topic for this session was dram shop 
laws. As my first education session, I found it very intriguing. Many of 
the club managers had questions for the speakers; there was so much 
new information available to me as a new member. 
 
The second monthly education session was in Victor, New York at Cob-
blestone Creek Country Club in mid-October. The session focused on 

pairing various wines with food. The general manager and several em-
ployees from the New York Wine and Culinary Center lead this educa-
tional session. We learned the five S’s that are essential when choosing 
a wine. They are see, swirl, smell, sip, and savor. We examined the 
color of the wine by tipping the glasses at a 45-degree angle to com-
pare their transparencies. We also swirled each wine glass to ignite the 
aromas for a greater sense of the smell of the wine. Of course we did 
not sip and savor the wine, but this session taught us a lot about the 
importance of knowing which kind of wine to pair with a certain meal 
and that there are several factors that should be taken into considera-
tion. The background of wine is certainly fascinating, and something I 
believe most of us students would love to learn more about. The Niag-
ara University CMAA Student Chapter received a tour after the session 
and lunch had ended.  

 
The November monthly education session scheduled for November 13th 
at Transit Valley Country Club in Victor NY was cancelled because of an 
unanticipated blizzard; but we hope it will rescheduled! Meeting with 
our New York State Chapter is one of the most distinguished outings we 
do as a student chapter, and 
we look forward to the educa-
tion sessions we will have in 
the future!  

 

 

 

 

 

 

 Monthly Education Sessions  

with the New York State Chapter 

Pictured above: Moments in time from Cobblestone  
Creek Country Club education session.   
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Three Clubs… Five Hours…Hold on! 

 
 
 

Break out your best zoot suit and 1940’s dance attire.  
Alternatively, evening gowns, tuxes or  

dinner jackets are encouraged (though not required). 
   

Join us as we celebrate the era of Big Bands, Swing Dance,  
and 1940’s Americana while recognizing the best  

CMAA student chapter in the nation. It will be a zoot suit riot!    
 

For reservations, please RSVP to Park Country Club at 716-632-2121  
or to Dr. William Frye of Niagara University at wfrye@niagara.edu. 

Information can also be viewed at www.nucmaa.org/fundraiser 
 

 
 
 
 

Niagara University  
Student Chapter 
Club Managers  

Association of America 
&  

Brad Pollak, CCM, CCE  
 

Cordially Invite you to Attend a 
Fundraiser Dinner  

to Benefit NU CMAA Students  
 

Saturday, February 21, 2015 
Cocktails: 5:30pm    
Dinner: 6:30pm 

 
Park Country Club of Buffalo 

4949 Sheridan Drive 
Williamsville, NY 14221 

 
$80 person/ $700 table of ten 
inclusive of wine and cocktails 

 

In what has become an end of semester tradi-
tion, the entire student chapter gathered to-
gether for its “Three Club Tour” on December 
5th. First up was an afternoon visit to the Buffalo 
Launch Club on Grand Island hosted by general manager Tim Pike, CCM 
and F&B Manager and NU CMAA alumna Catherine Trzaska. With the 
outside temperature a warm and balmy 40 degrees Mr. Pike was able 
to lead the chapter out to the docks, lighthouse, and swimming pool of 
BLC before providing an in-depth review of the Captain’s Quarters (club 
dining room),  kitchen, ballroom, and meeting rooms. 
 

Next up was the chap-
ter’s first visit to the 
Buffalo Club since it 
had completed a $6 
million renovation 
that included the addi-
tion of a world class 
spa, expanded locker 
facilities, a new dou-
bles squash court, and 

four hotel rooms. General manager Dan Franklin, CCM discussed the 
challenges the club faced both during and after the renovation and how 
this has helped the club grow its membership by offering new amenities 
and facilities that it previously lacked.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The final visit was back to the waterfront at the Buffalo Yacht Club. 
Situated at the terminus of Lake Erie. BYC has clubhouses in two differ-
ent countries for its members; one in Buffalo and a second home in 
Point Abino, Ontario. General Manager Charlie Haskell, CEC treated the 
chapter to an incredible sunset view of the inner basin, Lake Erie and 
the Canadian shore from BYC’s Upper Deck.    
 

 

 At the conclusion of each tour, 
chapter president Rachel Zilka 
presented each host with a Niag-
ara University sweatshirt as a to-
ken of appreciation.   

mailto:wfrye@niagara.edu
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and 
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to 
the club industry. Undoubtedly, you will find that we are one busy student organization! 

    

by Rachel Zilka  
 
The Country Club of Buffalo has a long and rich history. The club was 
incorporated on February 11, 1889, and its first clubhouse was opened 
up in August of that year. The three founding fathers, who also founded 
the Buffalo Polo Club, continued to play polo on the Club grounds, up 
until 1894, when members placed an empty tomato can in the ground, 
creating the first golf hole in Western New York.   

 
Fast forward 125 years later to October 13th, 2014 as the Country Club 
of Buffalo held a large gala to celebrate its 125th Anniversary. The gala 
was unique in the fact that only members of the club could attend the 
event. Over two hundred members showed up that nights, dressed in 
their tuxes and ball gowns. A large tent on the front lawn was trans-
formed into what seemed like another room at the club. The tent pro-
vided a fully stocked bar, dance floor, band stand, chic furniture, and 
space heaters to keep members warm throughout the night. Cocktail 
hour was held out on the lawn; here members mingled, sharing stories 
of the club and talking with old friends. The members enjoyed a large 
raw bar throughout the cocktail hour, as well as countless hors d'oeu-
vres. The cocktail hour ended with a sabrage led champagne toast to 
the club, its history, and its members. Once inside, dinner service in-
cluded a plated salad, surf and turf, followed by a dessert bar out on 
the front lawn. Members continued to celebrate throughout the night, 
dancing to the music of one of Western New York’s most popular cover 
bands.  
 

 
The night was a 
success and the 
Niagara CMAA Stu-
dent Chapter was 
extremely excited 
to be a part of such 
a historic event. 
The students help-
ed during cocktail 
hour, passing hors 
d’oeuvres and serv-
ing drinks, then 
proceeded to help 

with dinner service, where senior members of the chapter oversaw 
different sections of the dining rooms. The Country Club of Buffalo’s 
staff had worked on planning this event for over a year, and it showed. 
Members will always remember this historic celebration!  

Country Club of Buffalo’s 125
th

 Anniversary 

In what has become an annual tradition, the Niagara University 
CMAA student chapter once again collected toys to benefit needy 
children at Christmastime. In support of the Clubs Collecting for 
Communities initiative embraced by CMAA, the student chapter 
collected more than 70 new toys and donated them to Toys for Tots. 
After visiting the Buffalo Yacht Club for a tour on December 5th chap-
ter members placed their cache of presents for the little ones in 
BYC’s Toys for Tots collection box.       
 
Toys for Tots first began in 1947 when Major Bill Hendricks, USMCR, 
and a group of Marine Reservists collected and distributed 5,000 
toys to needy children. This campaign was so successful that the 
Marine Corps adopted Toys for Tots in 1948 and expanded it nation-
wide. Marines have conducted successful nationwide campaigns 
each year since 1948. And since 1980, Marines have distributed only 
new toys.   
 
Today, Toys for Tots campaigns operate in more than 290 communi-
ties throughout the United States. Marines collect new, unwrapped 
toys in October, November and December. Thereafter, Marines dis-
tribute toys to the needy children of their communities through local 
social welfare agencies and 
church groups. This is the 
ninth consecutive year that 
the Niagara University stu-
dent chapter has collected 
toys for children in need as 
part of the Toys for Tots 
campaign.  

Collecting for needy kids…the spirit of giving 


