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I N S I D E  T H I S  

I S S U E :  

by Danielle Franchois 
 
A twenty foot sculpture proclaiming “Love” stands in 
the center of Love Park. The sculpture is identified to 
anxious tourists in a horse drawn carriage driven by a 
man attired in colonial dress. Where else could the 
art deco and this snapshot of history sit side by side 
in seamless perfection? Surely it could be found in no 
other place than the city of brotherly love, 
Philadelphia, and the destination for seventeen 
Niagara University students during the first week in 
November. From November 4th through November 
7, 2010 seventeen students from the Niagara 
University student chapter of the Club Managers 
Association of America traveled to Student 
Conference where they participated in activities and 
attended lectures offered by experts in the field.  
 
Events were kicked off Thursday by a motivational 
speech from St. Joseph’s University Basketball coach, 
Phil Martelli. Later, students toured the Union League 
Club, which is most frequently recognized because it 
hosts visiting dignitaries and the President of the 
United States when he comes to town. It is the only 
place in the country where all forty-four U.S. 
Presidents have actually personally sat in the hall to 
have a portrait of themselves painted. 
 
On Friday students were hosted by three local clubs: 
the Philadelphia Country Club, 
the Aronimink Golf Club, and 
the Merion Cricket Club. In 
addition to the tours, students 
attended discussions on food 
and wine pairing, club man-
agement, and resume building. 
The participants were rewarded 
for their efforts with a beautiful 
four course dinner - but not 
before they completed the 
challenge of creating a banquet 
theme and decorating a table all 
in ten minutes! 
 
Inspired by Friday’s challenge, 
Niagara Sophomore Marc Skill 
began the next day by 
participating in a 1.8 mile “Run 
Like Rocky”. That contest was 
not for the faint-hearted 
because not only did the length 
of the run provide a challenge, 

but it began at 6 a.m.! While Marc was taking on the 
Art Museum steps, the other members of the group 
toured the Acorn Club, an exclusive woman’s club in 
the area, and then enjoyed a presentation on 
“Women in Club Management”. After an etiquette 
luncheon, the group toured the DuPont Country Club 
where they enjoyed a presentation on “The 
Millennials” by Ray Kondziela, CCM. Dinner was battle 
of the cheese steaks; was it Pats or Gino’s that made 
the Philly cheese steak so famous? And the night 
closed on a scavenger hunt of Philadelphia where 
students had to find a statue of Ben Franklin, coins 
from Philadelphia that were minted in their birth 
year, and take pictures of themselves in front of the 
Love statue in Love Park. 
 
The National Student Educational Conference closed 
the four day event with a tour of Green Valley 
Country Club and two presentations; “Managing the 
Generation Gap”, by Marion Ward, and “What 
Financial Information Do I Need After College”, by Jeff 
McFadden, CCM, CCE.  
 
It was seventeen weary but satisfied students that 
piled in their cars for the trip back to Niagara 
University on Sunday afternoon. As their vehicles 
sped by yet another horse drawn carriage, they 
realized that they, too, had found something in this 
city to love! 

Pictured below: Niagara University sent the largest contingent of 17 students to 
this year’s annual student conference held in Philadelphia.   
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by Christy Klebowski 
 
The Niagara University student chapter of CMAA is continuing their 
Second Wednesday’s training, which was implemented last year. So far 
this year the chapter has had two second Wednesday’s, the first recog-
nizing and reviewing Niagara University’s ‘Code of Professionalism’ and 
the second reviewing our fundraising procedures at all of Niagara’s men 
basketball and hockey games making cotton candy and popcorn. The 
NU CMAA plans a second Wednesday every month, each with a new 
topic to encourage continuing education in various aspects of hospitali-
ty. A few examples of our upcoming meetings include; proper service 
style, synchronized service, and the annual Idea Fair at World Confer-
ence. 
 
The first meeting supplied each new and current member of CMAA a 
detailed description of the ‘Code of Professionalism.’ This code consists 
of four cornerstones that is the foundation of our entire College of Hos-
pitality and Tourism Management; these four cornerstones are to be 
understood and upheld by every student, and are strictly enforced in 
NU CMAA. The first cornerstone, ATTITUDE, includes the following 
guidelines: 
 
Our attitude should at all times project a professional image.  

 Our attitude will convey energy and enthusiasm.  

 Our attitude will illustrate our commitment; we are com-
mitted to academics, our program, our university, and our 
industry.  

 Our attitude will allow our individual personalities to shine 
through without compromising the professional presence of 
the whole.  

 Through our attitude, we will show respect towards others.  
 

APPEARANCE, the second cornerstone, encourages: 

 Proper attire.  Proper attire will assist us to maintain our pro-
fessional image.  Most college functions such as guest speak-
ers, alumni panels, recruiting events, and convocations re-
quire professional dress. We describe professional dress as a 
suit and tie for men and a business suit for women. Our attire 
should be classic or traditional, and should look clean and 
pressed.  

 The second component of our appearance is the area of 
grooming and hygiene.  In this area we seek to achieve the 
standards of the traditional business environment. 

 
As students entering a field where anything can happen at any time we 
are taught to be prepared, hence, PREPARATION is the third corner-
stone of our professional commitment.  
 
The fourth and one of the most prominent cornerstones in club man-
agement is CONDUCT: 

 We, through our conduct, seek to be accountable and respon-
sible.  

 We recognize the importance of follow up and responsiveness 
in our industry, and seek to demonstrate these objectives in 
our interactions with professionals and alumni.  Most follow-
ups require a reminder or a thank you note.  

 Our conduct should at all times demonstrate respect, while 
certain situations may warrant being politely aggressive. 

NU CMAA’s October  ‘Second Wednesday’ went over proper proce-

dures for working the NU men’s basketball and hockey games. This is 

one of the organization’s main sources of fundraising and becomes 

extremely important when sending students to conference. All CMAA 

members are expected to work a minimum of three hockey or basket-

ball games. During the games the students sell cotton candy and pop-

corn which we prepare ourselves. The training session covered set-up 

and breakdown procedures, sanitation practices, cash handling tech-

niques, and the importance of serving fans in an efficient and friendly 

manner while projecting a professional image for NU CMAA and the 

Niagara University Athletics department.  

 
Pictured below: NU CMAA donated 59 gifts as part of our annual Toys-
for-Tots philanthropic effort.   

 
Pictured below: Nine NU CMAA members attended the Rich Reagan, 
CCM Club Manager of the Year Award reception at Oak Hill Country 
Club on November 21st.  
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Continued on page 4 

by Kristin Marr 
 
This past summer I had the 
chance to work at the 
Charlotte Country Club in 
Charlotte, North Carolina. As 
a 2nd year CMAA student, this 
was an ideal third internship. 
CCC is ranked 14th in the U.S 
Platinum Clubs list. After 
listening to Damon DiOrio, 
the General Manager of 
Charlotte Country Club, speak 
at World Conference in San 
Diego I knew I wanted the 
chance to work for him. I was 
hired as the club manager 
intern. Little did I know then 
that Mr. DiOrio would later be 
named the 2010 Club 
Executive of the Year by 
CMAA! 

  
Over the summer, I rotated 
through the club and learned 
exactly what it took for each 
department to work together 
in order to run a platinum-
ranked club. Charlotte 
Country Club hosted the 
Women’s 2010 Amateur Golf 
Championship August 9th 
through the 15th. This event 
allowed me to help plan and 
execute a large event that 
was open to public. The time 
and effort the CCC staff put 
into the event was 
astonishing and I learned a 
great deal while planning and 
running the golf snack bar.  

While being privileged to 
become a manager during the 
championship it required that 
I schedule delivery and 
inventory donated food and 
beverage, as well as our own 
product.  My responsibilities 
also included planning menus, 
times of operation, 
scheduling staff, talking with 
sponsors of the championship 
as well as using the club’s 
weather system to ensure 
safety at all times. After 
managing the golf snack bar 
at the ninth hole it permitted 
me to use all the knowledge 
from the beginning of the 
summer and what I’ve 
learned previously.  
 
While rotating through each 
department several of my 
university courses were 
helpful and allowed me to 
further my internship exper-
ience. Accounting, Analytical 
Skills and Advanced Hotel 
Operations were three 
courses that I noticed were 
brought up frequently. When 
I tied the course work into the 
club budgets and excel spread 
sheets it allowed me to 
enhance my internship 
experience and exceed in my 
daily responsibilities. 

 
Charlotte Country Club excels 
at member excellence. Mr. 
DiOrio has an ongoing train-

ing program with his 
management team, interns, 
as well as the rest of the staff. 
My internship allowed me to 
sit in and learn about 
budgeting with management. 
Clubs have been focusing on 
keeping a steady budget for 
the past couple years due to 
the recession as well as 
keeping their members 
extremely happy. Member-
ship is what has driven the 
club and has kept them in 
business. While we are in an 
economic recession it is 
extremely crucial to ensure 
the best service and keep the 
club a reason to spend the 
discretionary money for a 
luxury. Keeping your 
members eager about the 
club and changing in order to 
do so is what we as a team 
worked on every day.  

 
Charlotte Country Club gave 
me the opportunity to 
continue my learning and 
practice within the Club 
Management industry.  
Having co-workers support 
my education and learning 
experience was a huge part of 
my success. Coming back 
from CCC and finishing my 
senior year here at Niagara 
University ensures me that 
my future will be successful 
with my continual learning 
and experience. 

 

 
by Mackenzie Prince  
 
The Chevy Chase Club is a country club right outside of Washington, DC. The club is a family oriented club that offers many facilities to participate 

in social and leisure time activities. Although the club is located close to the hustle and bustle of the city, the club truly provides a destination in  

which the members can relax and enjoy 
themselves. The Chevy Chase Club has nu-
merous facilities that allow them to be held 
to higher regards. Some of the facilities in-
clude a golf course, tennis facilities, a swim-
ming complex, numerous overnight rooms, 
private party rooms, and its famous full size 
ice skating rink. All of these amenities allow 
the Chevy Chase Club to be the unique pri-
vate club that it is.  
 
This past summer I had the opportunity to 
work as a supervisory intern at the Chevy 
Chase Club. As a supervisory intern my du-
ties were to attend to the pool canteen and 
its facilities throughout the summer. My goal 
for the summer was to gain management 
experience while also continuing to develop 
and fine tune my communication and serving 
skills. Some of my daily/weekly responsibili-
ties involved with the internship were sched-
uling staff, training staff, submitting weekly 
payroll, setup and service of the pool can-
teen, executing swim meets, hosting pizza 
parties with different clubs, as well as ensur-
ing that all the service staff were following 
club standards and keeping service areas 
clean. All summer interns at the club also 
had the opportunity to participate in CMAA 
events. These events included club tours in 
the Baltimore Maryland area and the oppor-
tunity to interact with other interns in the 
area. Not only did the club provide me with 
The Chevy Chase Club experience but it also 
allowed me to network and learn the im-
portance of connecting with other students 
and colleagues in the private club manage-
ment industry.  
 
One event that the Chevy Chase Club is 

known for is its 3rd of July party. Before the 

event I was not sure what to expect other 

than that there was going to be at least 

2,000 people and communication through-

out the event was going to be of high im-

portance. The setup for the event started in 

the early hours of the morning and went 

throughout the day. By 4pm food was being  



 
by Marc Skill 
 
I enjoyed my Summer internship as the front 
office intern at Farmington Country Club in 
Charlottesville, Virginia. My large project for 
the summer, in addition to being an asset to 
the front office, was my role as parking coordi-
nator for the 4th of July celebration. This expe-
rience gave me confidence in my abilities to 
lead and give clear instructions, as I prepared 
and informed my staff of 12 well for this big 
event. The parking went smoothly upon arrival 
and exit for approximately 500+ cars.  
 
In the front office, I assumed many positions 
including bellman, concierge, receptionist, desk 
clerk, night auditor, and later as an assistant to 
the interim manager. The club had an unex-
pected and unfortunate circumstance that 
surrounded the latter duration of my intern-
ship, the front office manager made a career 
change. However, before the front office man-
ager left, I made it a goal of mine to come in on 
my days off to train as much as possible to 

understand the management side of the front 
office operations. Although her absence 
proved to be a setback at first, this gave me 
the perfect opportunity to excel. Although I 
only had limited knowledge from the week I 
trained with her, I would soon become confi-
dent in my abilities to correct situations.  
 
I feel I have learned more about the everyday 
management functions of the front office, as I 
was responsible for correcting issues regarding 
guest stays and account discrepancies, as many 
shifts I had worked independently only with a 
bellman. I worked closely with the staff in the 
accounting office, and with their help, we all 
learned how to navigate the Jonas System 
better. They helped set a standard for cor-
recting account errors that may occur and 
showed me what to do if a similar situation 
were to arise.  Although I did not have a direct 
contact to the front office manager, my intern-
ship was not negatively affected. I worked 
closely with the clubhouse manager and re-
ported occupancy forecasts and budgeting 

reports at his request. Eventually, I helped to 
train the interim manager in the roles of the 
front office operations. 
 
I truly enjoyed my experience at Farmington 
Country Club and look forward to the possibil-
ity of spending another summer internship 
with them. The people and its members at 
Farmington Country Club continue to foster 
the tradition of Southern Hospitality and make 
it a pleasure to have served the club, its mem-
bers, and its co-workers this past summer. 
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placed on the buffets and members 

were spread throughout the club’s 

property, there seemed to be end-

less activity about the tables and 

chairs and a huge sea of people 

everywhere I turned. Rides and 

activities were provided for children 

and fireworks of course were the 

main attraction. The event went off 

with no major glitches and it was 

unbelievable to see all the staff 

working together as a team in order 

to provide the members with an 

unforgettable night. The Chevy 

Chase Club staff is known for its 

family-like atmosphere among 

members as well as employees. I 

have never felt more welcomed at a 

place of employment and was sad 

to leave my family behind at the 

end of the summer. My internship 

was a once in a lifetime opportunity 

and one that provided me with the 

necessary tools to succeed in my 

future.  

Pictured below (L-R): Chevy Chase Club garde manager chef Carmelo Diaz, Mackenzie Prince, and F&B Manager Laura 
Stevenson, a 2007 NU CMAA alumna.   

Continued from page 3 
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by Kelley Druziak 
 
This summer, I had the pleasure to intern in East Hampton, NY as a banqueting 
coordinator at the Maidstone Club.  My job was to plan, prepare, and execute 
all special events at the club. These events ranged from the 700 person 4th of 
July Celebration to 8 person Bridge Lessons every Thursday.  
 
Every day during my internship, I learned something new.  I learned things like 
how to write a contract for special events, how to successfully run a weekly 
Food & Beverage Meeting, and started to learn about the type of manager that 
I was, and wanted to become.  
 
I learned so much from my co-workers. I spent many hours with the Executive 
and Sous Chef, the Food & Beverage Managers, the Clubhouse Manager, and 
the General Manager of the club. It was my primary task every week to ensure 
that everyone was on the same page when there was an event coming up. If 
there was a special request to be fulfilled, missing information for the event, or 

any potential for less than stellar service execution, it was my responsibility to foresee this and rectify the situation in advance. 
 
The members were one of the reasons why I enjoyed the club as much as I did. They were fully supportive of what I wanted to do once I graduat-
ed from college. I learned so much than I ever thought I would have. I am very fortunate to be given an opportunity like this internship, and had 
the most rewarding experience.   

Pictured above (L-R): Kelley Druziak, clubhouse manager Nick Conlin, and 
recent graduates of NU CMAA Will Duthe and Ally Melchreit who were 
both employed at Maidstone Club as F&B Managers this past Summer.   

by Hayley Cataldo 

The 2010-2011 Niagara University Student Chapter of Club Managers 
Association of America has started out the year very busy and eventful. 
Last year, we had 27 members, and 7 graduated. This year we’ve acquired 
13 new members, 5 who are sophomores, 7 who are juniors, and 1 new 
senior. With 16 returning members, we have a total of 29 members this 
year. The 16 returning members also completed a club internship during 
this past summer of 2010. Also, last year’s membership achieved the Stu-
dent Chapter of the Year Award. This was a great honor and accomplish-
ment for the Niagara University Student Chapter, especially given that we 
were just granted a charter as a student chapter in 2007!   
 
During the Fall semester we have attended two New York State Educa-
tional sessions, which we attend every month, as well attended a social 
dinner with NYS CMAA members and their spouses at the Buffalo Yacht 
Club. At this event we were pleased to meet Kathi Driggs, Chief Operating 
Officer of CMAA, who spent time with every student that evening.  
  
Last year, 7 members attended the 6th National Student Education Confer-
ence in Florida during October 2009; this year 17 Niagara students attend-
ed the student conference in Philadelphia.  Also last year, 18 of our mem-
bers attended the 83rd World Conference on Club Management in San 
Diego during February 2010. This year we are sending 17 members to the 
World Conference in Orlando. Other events that our membership has 
participated in this year include helping out the Genesee Valley Club in 
Rochester with their annual Clam Bake, and we hold two mandatory 
meetings each month.  
 
As you can see, we have a full year ahead of us with many great opportu-
nities. Without the support of our advisor Dr. Frye, and the faculty of the 
College of Hospitality and Tourism Management, and the friends of the 
Niagara University’s Student Chapter, we would not be where we are. And 
all of us are thankful. 

Pictured below: The Niagara University student chapter was on hand to meet 
with CMAA Chief Operating Officer Kathi Driggs at a NYS CMAA social function 
held at Buffalo Yacht Club on November 9th.  
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by Jasmine Fields 
 
As I begin my second year of CMAA and my senior year at Niagara Uni-
versity, I reflect upon my summer internship. I am a non-traditional 
transfer student to NU, I have 10 years hospitality experience in all fac-
ets of the industry, and I have worked at the Ithaca Country Club for the 
last three years.  I knew I wanted an internship that would challenge me 
and give me the knowledge, skills and abilities I desired.  I also knew I 
wanted to stay close to home and was pleased to have so many options 
in the Western NY area.  
 
When I was offered a position supervising the poolside café at the Park 
Country Club I was pleased and believed it would be the quality experi-
ential internship I desired. The department heads at the PCC welcomed 
me with an open hand; they graciously introduced me to their organiza-
tion. General Manager Brad Pollack created a syllabus for the internship 
of quality experiences he wanted me to acquire. These included writing 
an operations manual, keeping a budget, and writing reports for the 
poolside café. Executive Chef James Roberts trained me in the kitchen 
so that I would understand their standards of presentation as well as 
safety and sanitation. I worked closely with the operator of receiving, 
Earl Spencer, to keep track of transfers and ordering. Paula Szkutak, the 
controller at PCC, introduced me to the interworkings of JONAS. She 
played a key role in helping me to decipher the budget and keep it on 
track. Matt Harrington and Ed Klavoon assisted me in hiring new em-
ployees, and covering shifts when things got busy. I received an oppor-
tunity to work with all of the department heads, and they all contribut-
ed to the success of the poolside café and me.  

 
The café closed with a $5,000 profit when traditionally it operated at a 
deficit. It also has systems and procedures in place with an operations 
manual to assist in next year’s operations. My experience at the Park 
Country Club was one of great value. I networked with an amazing 
group of people and received managerial experience that will benefit 
me when I apply for a job this Spring. 

Pictured below: NU CMAA members attended an educational session presented at Brook Lea Country Club where Robert James, CCM of the Westchester Country 
Club and Brad Steele of the National Club Association spoke.  

Pictured below: The NU CMAA Student Chapter poses for a picture on the steps 
of the Niagara Falls Country Club in October after an educational session. 
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by Danielle Franchois 
 
The 2010 academic year for Niagara University’s 
CMAA has already started off to be very busy and 
eventful. All the returning members to CMAA have 
completed an internship at various clubs across the 
country. As you can see from all of the articles we 
have been busy since we returned to school in Sep-
tember. 
 

 16 Members returned from successfully com-
pleting a club internship during the Summer 
2009. 

 

 13 New Members joined our chapter this past 
academic year. 

 

 17  Members attended the 7th  National Stu-
dent Education Conference in Philadelphia 
during November 2010. 

 

 17 Members are attending the 84th  World 
Conference on Club Management in Orlando, 
FL during February 2011. 

 
We are in the process of launching a Niagara 
CMAA Facebook page. 
 
Along with the New York State Chapter, we attend-
ed the following educational and networking ses-
sions: 

Niagara Falls Country Club  
September 21, 2010 

Brook Lea Country Club  
October 14, 2010 

The Buffalo Yacht Club  
November 9, 2010 

 
We are hosting our annual fundraiser on Saturday, 
January 29th, 2011 at Oak Hill Country Club. This 
year’s theme is “A Knight of Elegance in Camelot”. 
 
The following are the Clubs where Niagara Universi-
ty students fulfilled Internships this past Summer 
and/or are currently employees: 
 

 Aronimink Golf Club 

 The Buffalo Club 

 Charlotte Country Club 

 Chevy Chase Club 

 Columbia Country Club 

 Country Club of Buffalo 

 Country Club of Rochester 

 The Club at Cordillera 
 

 Genesee Valley Club 

 Farmington Country Club 

 Los Angeles Country Club 

 Maidstone Club 

 Niagara Falls Country Club 

 Oak Hill Country Club 

 The Park Country Club 

 Rochester Yacht Club 

 Rolling Rock Club 
 
We supported The Buffalo Club, Country Club of 
Buffalo, Country Club of Rochester, Genesee Valley 
Club, and Rochester Yacht Club with students to 
work both small- and large-scale club events, includ-
ing, September 10th when we helped the Genesee 
Valley Club with their annual Clambake. 
 
Additional notes: 
NU CMAA provided over 59 gifts for the annual Toys 
for Tots philanthropic project. 
 
We are continuing to work concessions at all the 
Men’s Niagara hockey and basketball games. 
 
Every member of NU CMAA will have completed the 
Club Management Course, be certified in CPR/AED 
training and TIPS training for the responsible sale 
and service of alcohol by May 2011. 
 
Obviously, we stay busy year round and always 
focused on preparing for our future careers in club 
management. Thank you to all our internship part-
ners and managers in the New York State and Cen-
tral New York Chapters of CMAA for the opportuni-
ties that you provide us. 
 
 
 

 

Danielle Franchois 

President 

Pictured below (L-R) Kelley Druziak, Vice-President; Dan-
ielle Franchois, President; Hayley Cataldo, Secretary/
Treasurer of NU CMAA attending NSEC in Philadelphia.  
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by Kelley Druziak 
 
NU CMAA kicked off our annual fundraising efforts on October 2nd at 
the Men’s Hockey Home Opener. This year, as a chapter, we will be 
selling concessions at all NU Home Men’s Hockey and Basketball games. 
During the Men’s Hockey games, 3 to 4 students sell pink and blue 
cotton candy at a table set up by Niagara University Athletics as well as 
sell the tasty treat in the stands. During the Men’s Basketball games, 3 
to 4 students sell cotton candy as well as delicious, buttery popcorn. 
The prices also can’t be beat! Fans can never pass up our cotton candy 
and popcorn with cotton candy selling at $2 and popcorn selling at $1.   

 
At every home Men’s Hockey or Basketball game, three to four stu-
dents from our student chapter, wearing purple Niagara University 
CMAA t-shirts, take turns selling delicious concessions to excited Niaga-
ra Fans. Every game the students meet two hours before game time 

and start setting up the machines and making the conces-
sions and approximately hour cleaning up after the game. 
The students of the chapter love interacting with all the 
Niagara fans as well as occasionally taking a peek at our 
men’s hockey and basketball teams winning, of course!  
 
By selling concessions at all of the home men’s basketball 
and hockey games it allows the chapter to help underwrite 
many of the expenses of attending monthly NYS chapter 
educational meetings, the national Student Educational 
Conference in Philadelphia, and World Conference in in 
Orlando. It also provides a great opportunity for the new 

members to interact and get to know the veteran members of our stu-
dent chapter.  
  
The Niagara University student chapter is also excited to announce our 
location, date and theme for our annual fundraiser dinner. This aca-
demic year the fundraising dinner will be located at Oak Hill Country 
Club in Rochester, NY on January 29th.  Embracing Oak Hill’s picturesque 
clubhouse, our theme for this year is “A Knight of Elegance in Camelot”.   
 
Year after year, the fundraising dinner becomes more successful. The 
student chapter is eager to make this fundraising dinner the most suc-
cessful event yet. The students every year are excited to show to their 
family and friends what they have learned by being involved in the NU 
CMAA student chapter. We are excited to proceed in this year fundrais-
ing efforts and hopefully making this year a great success.  
 

NU CMAA looks forward to hosting the NYS and Central NY CMAA 
Chapters for an educational session on Thursday, April 14, 2011 at 
Niagara University. Additional details to follow soon. 


