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I N S I D E  T H I S  

I S S U E :  

V O L U M E  8 ,  I S S U E  1  

by Holly Huntoon and Amanda 

Cullinan-Spinelli 

 
The Club Managers Association of 

America World Conference and 

Business Exposition was located in 

warm and sunny, San Diego, Cali-

fornia. World Conference is a 

unique experience which brings 

club managers and student chapters 

together from around the world to 

secure jobs and internships, con-

tinue education, and network. For 

the first time in its history, the Ni-

agara University student chapter 

brought all 29 members to this most 

important gathering.   

 
Despite the 3,000 miles from cam-

pus, this year Niagara University 

served as the student host chapter. 

In addition to the host chapter du-

ties, 10 students were chosen from 

the chapter to assist the Wine Soci-

ety in their annual Club Foundation 

auction. This entailed cataloging 

donated wine as well as assisting in 

the organization of the Wine Soci-

ety dinner. All proceeds from the 

auction go to sponsor scholarships 

through The Club Foundation. 

 
Each year students are encouraged 

to apply for the Joe Purdue Schol-

arship administered by the Club 

Foundation. Students Amanda 

Tidwell and Julie Fewer were both 

recipients of this prestigious award. 

This was Ms. Tidwell’s second 

consecutive award. In addition to 

these, the student chapter won two 

out of the five Club of the Future 

Awards. The winning teams of the 

Club Concepts and Membership 

Classifications categories were 

given the opportunity to present 

their ideas in an education session 

at conference in front of managers 

and students alike. Most signifi-

cantly, for the seventh year in a 

row, the Niagara University Student  
Chapter was recognized as the 

CMAA Student Chapter of the Year!  

 

 

 

 

 

 

 

 

 

 

 

 

 
Our student chapter recruit-

ment exceeded our goal this 

Fall semester, and as a result, 

three students were given 

passes to a networking event 

held at SeaWorld. Thanks to 

the generosity of other manag-

ers, a total of seven students 

attended the event. The park 

was opened specifically for 

CMAA, and the attendees  
were able to enjoy a dol-

phin show, pet a penguin, 

and watch the orcas dance 

in their pool.  

 
Students attended a vari-

ety of educational ses-

sions. Some were directed 

towards students, while 

others were targeted to-

wards the seasoned man-

ager, giving the students a 

chance to see what chal-

lenges they will one day 

face in the 

f i e l d . 

C M A A 

coordnated  
great edu-

c a t i o n a l 

s e s s i o n 

topics and 

i n v i t e d 

many in-

spirational 

a n d a t a l -

ented guest 

s p e a k e r s 

including 
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Time for  

CPR/AED Training Again! by Natalie Castillo  

and Margaret Pote 

On Saturday, March 12th all new 

members of the NU CMAA student 

chapter, and a few seniors whose certi-

fication was approaching renewal, took 

an American Heart Association CPR/

AED certification course. CPR is very 

helpful for when someone is in need of 

medical assistance and has suffered an 

incident of sudden cardiac arrest. 

Someone who is CPR certified can 

attempt to restore circulation of the 

blood and prevent death or brain dam-

age due to the lack of oxygen to the 

brain.  

 

Marybeth Barber, R.N. and her fellow 

emergency room nurses informed us 

about liability, what type of strokes there are, how to take care of a child 

or an infant when it comes to CPR, and how to work an automated exter-

nal defibrillator. We were shown the do’s and don’ts of when we are 

crowded by people and someone needs CPR assistance. Students were 

also shown the correct way to give an adult and infant CPR; afterward-

severyone was given a chance to practice on the adult and child manne-

quins. We were shown what other objects to use in case we are dealing 

with a more bulky person whether it’s an adult or young teen.  

 

We were also shown how to correctly use an automated external defibril-

lator and where to properly place it on someone’s chest. We were in-

formed about what to do in case the person’s chest was wet, where to 

locate scissors inside the defibrillator to cut open a shirt, and what to do 

in the case of a person with chest piercings.  

 

After practicing about three-four times on the mannequins, child manne-

quins and automated external defibrillator we were administered a 15 

question multiple choice test of all the material that we learned that 

morning. Everyone passed with flying colors. Every student member in 

NU CMAA is now CPR/AED certified and ready to help.  

World Conference con’t 

Pictured above: Marybeth Barber, R.N. 
has provided CPR/AED training and 
certification to the NU CMAA student 
chapter every year since 2008.  

 Amy Purdee, Paralympic Medalist, and Jason Dorsey, 

Millennials Expert. World Conference presented students 

with a Career Showcase, in which a variety of clubs from 

around the country were represented. For some students 

this was the perfect opportunity to network and secure 

internships or full-time positions after graduation. A num-

ber of the students walked away from conference with 

offers from prestigious clubs including the New York 

Athletic Club, Chevy Chase Country Club, Philadelphia 

Cricket Club, Columbia Country Club, Country Club of 

Rochester, and many others.  
 

Thanks to some incredible weather, well organized edu-

cation, and great networking opportunities, students were 

privy to an overall amazing time in San Diego. They are 

looking forward to attending the next World Conference 

in Orlando Florida. But until then they will be working 

hard to win an unprecedented eighth Student Chapter of 

the Year award! 
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by Joanna Bellanti and Moriah Veer 

Coaching Session with Kevin MacDonald  

and Shelley MacDougall 

 

by Amanda Brannan 

 and Terry Scouras  

Club Management Course provides a comprehensive  

overview of the club industry   

“If you are asking the questions, you are the 

one in control.” This sentiment was repeated 

throughout the Niagara University Student 

Chapter’s coaching session with Kevin Mac-

Donald and Shelley MacDougall at the 89th 

CMAA World Conference in San Diego, Cali-

fornia. Throughout this Conference, amazing 

speakers focused on pure happiness and how 

we can bring our happiness into our work. Our 

chapter is grateful that we were split into two 

groups and stepped into the world of career 

coaching.  

 

In the first group—as well as the second—

MacDonald highlighted that asking questions is 

a key to success. He went on to start off the 

session by asking our names and what year we 

were in. After that, he explained the purpose of 

what he does as well as the purpose of the ses-

sion we were in. MacDonald and MacDougall 

are life coaches available to club managers to 

lead healthy, balanced lives. They do this by 

counseling others in career choices, and meet-

ing the needs of their clients concerns, and 

other various stressful matters—as life coaches.  

MacDonald has over ten years of experience in 

coaching and guides people into setting goals 

and how to reach these goals. MacDougall has 

about 20 years of experience couching indi-

viduals and groups that focuses in personal 

accountability. As partners they inspire a large 

amount of people—like they inspired us.  

 

We were fortunate enough to be there to ask 

any questions and also raise any matters that we 

have. During the sessions, a few interests that 

were touched on were: best practices and advice 

for first internships, nervousness around man-

agers, how to choose the best internship from 

multiple offers, the meaning of leadership, and 

self-awareness. This was a valuable moment 

because the advice was easily relatable to our 

chapter’s previous and future experiences, 

which meant something more.  

 

Mr. MacDonald ended the session by asking 

us to say one thing that we had taken away 

from the session. It was the perfect way to end 

the session. Most agreed that in life you 

shouldn’t worry about the future or the past, 

but live in the present. Sometimes we tend to 

focus on surrounding distractions, rather than 

the bigger picture. Therefore, happiness lies 

within us. All of these take away points were 

sparked by MacDonald and MacDougall’s 

openness and optimism.   

 

As a chapter we would definitely recommend 

this coaching session to anyone interested. 

These knowledgeable coaches genuinely care 

about your success and inspire greatness. And 

remember, if you are asking questions you are 

in control. 

During the spring semester, all new CMAA members were required to take 

the Club Management class. We work through the textbook Contemporary 

Club Management, visit and tour various clubs in the Niagara Falls, Buffalo 

and Rochester area, have local club managers travel to campus to present on 

different club management topics, and we all completed CPR/AED certifica-

tion. Additionally, every student will be certified in TIPS for the responsible 

service of alcohol beverages and will sit for the certificate exam for Contem-

porary Club Management. The Club Management class offers a wide range of 

important skills and education that will help us in the future. We are thankful 

for the speakers who take time to come to campus or who invite us to their 

clubs to discuss the course’s textbook, share with us their personal experience 

in the club industry and CMAA, or to host us for an educational event. 

 

 
  

In January we were very lucky to have Mary Smith, CCM from the Rochester 

Yacht Club visit and speak to us about The Board of Directors and the GM/

COO Concept. The following week we had Jim Fields, CCM, CCE from the 

Buffalo Club visit to discuss Leading Clubs Effectively. In March we had the 

opportunity to visit Park Country Club and discuss Club Marketing and 

Membership Marketing with general manager Brad Pollak, CCM, CCE and 

Jill Suchora the Membership Services Manager. We also had the opportunity 

to travel to Niagara Falls Country Club and enjoy a tour of the clubhouse 

from general manager Tom Ahern. Dennis Webber from the Garret Club in 

Buffalo hosted us to discuss the unique aspects about managing an all-

women’s club. Later this semester we will visit Wanakah Country Club, 

Orchard Park Country Club, the Genesee Valley Club, the Country Club of 

Rochester, and the Rochester Yacht Club. 
 
We are thankful for the experience and education we receive throughout the 

Club Management Class. Throughout 

the rest of the semester we will con-

tinue to visit other clubs and discuss 

the rest of the chapters in the book 

to help improve our understanding 

of the club industry.  
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by Emily Himes  

and Ashley James  

The Importance  

of  IT in Private Clubs 

On January 26th, the student chapter attended the New York State 

CMAA educational session at the Buffalo Club. The Buffalo Club is a 

platinum-rated city club, with over 140 years of rich history, located in 

downtown Buffalo, New York. The topic for this session was based 

solely around Information Technology, better known as IT, in hospitality 

operations. 

  

The presenters were rep-

resentatives from a com-

pany called Globalquest 

Solutions. This company 

was founded in 2000. 

This company serves as 

an integrator of informa-

tion technology, and their 

service is 24-7. Their 

specialty is working with 

hardware and software 

products from multiple 

vendors to solve business 

problems and meet strate-

gic goals. They provide a 

number of services, and 

with each problem their 

main focus is to make 

things as easy as possible 

for the customer.  

  

During the session, the 

speaker emphasized the 

importance of an IT de-

partment in private clubs, and other hospitality operations. Some common 

technology found in clubs that is crucial to the operation include: com-

puters, phones, internet connection, security cameras and a POS system. 

Since most technology sources are dependent on one or more different 

technology sources, it is important that all technological equipment in a 

business is up to date and functioning correctly on a daily basis.  

 

In more recent times, it is becoming increasingly difficult for a club to 

run without IT support. It is costly, and completely inconvenient. Based 

on the presenter’s data, an average virus incident costs $2,500 to repair  

and recover lost information. Studies show that 50% of all businesses will 

halt operations immediately if critical data is lost and not recoverable, 

and 80% of unplanned incidents are due to poor decisions made by an 

operations staff. 

  

The speaker mentioned the fact that although mistakes do happen, there 

are ways to reduce risks of lost data incidents. An operations staff must 

always take backup systems 

seriously. It was shown that 

75% of all businesses do 

not test their backup sys-

tems, and in times of a 

technological emergency, 

this can be the only chance 

of recovering data. Another 

way to reduce risks is to 

monitor all emails. Some 

virus emails will activate 

immediately by simply 

being clicked open.  

  

With technology advancing 

at such a rapid pace, IT 

operations and well -

functioning equipment will 

continue to be one of the 

major parts of running a 

club. Today, more clubs are 

c r e a t i n g  t e c h n o l o g y 

friendly areas in their club-

houses, and allowing mem-

bers to use their devices on premises. This session was informative and 

very helpful to managers in the club industry that need to be familiarized 

with IT. 

 

After the session, the chapter had the chance to tour  the Buffalo Club. 

We learned that a few past U.S. presidents once called this club their 

own, and that one of the paintings hanging at the club is worth over sev-

eral million dollars. The chapter was incredibly grateful for this opportu-

nity, and we are looking forward to our next visit! Many thanks to the 

Buffalo Club. 

 

 Congratulations to  

 the new NU CMAA  

 officers for 2016-2017  

 academic year: 
Alexis Lecceadone 

President 
Joanna Bellanti     
Vice-President 

Emily Himes 
Secretary 

Terry Scouras 
Treasurer 
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This year, Niagara University’s CMAA Student 

Chapter had the privilege and honor of serving 

as the host student chapter for the 2016 World 

Conference in San Diego. As the student chap-

ter host we had the responsibility of conducting 

the Student Icebreaker for 300+ students from 

all over the country. For an event of this magni-

tude, our students participated in months of 

planning and preparation.  

 

Our idea for the icebreaker stemmed from the 

game show “Minute to Win It” and expanded 

greatly from there. Throughout the month of 

December, a group of 5 students from NU’s 

CMAA Student Chapter volunteered to put in 

the time and work needed to pull off this event, 

and began to research games. They determined 

types of games, materials necessary to play the 

games, and different rules and regulations. Af-

ter developing a thorough list of ideas, the 

entire student chapter tested the games in order 

to see if they would be capable of working at 

the icebreaker. We ended up narrowing down 

the list to 8 games to keep the event simple, 

fast, and moving. Through this hard work, the 

chapter successfully planned an event full of 

excitement, laughter, networking, and team 

building.  

 

The student icebreaker was conducted in the 

grand ballroom at the Marriot Marquis San 

Diego Marina Hotel. There were various 

games set up throughout the room, each with a 

different set of materials and levels of diffi-

culty. Each student in the NU chapter was as-

signed a different game to run. There were 

three sets of each of the eight games which 

included: “suck it up,” “scoop it up,” “shake it 

off,” “stack attack,” “movin’ on up,” “defy 

gravity,” “dizzy mummy,” and “cup hands.” 

There were games that involved ping pong 

balls, games with solo cups, games where you 

hit balloons in the air, games using dice or 

M&M’s, and games with all sorts of differing 

items. Each game was unique and fun in its 

own way and provided a minute of excitement 

for the team playing it.  

 

The Minute to Win It games were a huge ac-

complishment due to the time and work the NU 

students put into making these games come to 

life. Every single student was enthusiastic to 

run their game and performed flawlessly. Stu-

dents from different chapters from all over the 

nation were able to come together as strangers 

and work together to become friends. Cheering 

and yelling for each other to play and win the 

games created not only wonderful memories, 

but new friendships and connections. This 

event made for a very successful icebreaker 

activity at the 2016 CMAA World Conference.  

 

 

by Alexis Lecceadone  

& Melanie Ulrich 

Minute To Win It! 
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 Name Class Standing Summer Placement Position Previous Clubs 

Amanda Brannan Freshman Baltimore Country Club F&B Intern Maryland Golf & Country Club 

Natalie Castillo Freshman Evanston Golf Club F&B Intern Saturn Club 

Amanda Cullinan-Spinelli Freshman Chevy Chase Club F&B Intern   

Julia Freeman Freshman Bellevue Country Club F&B Supervisor   

Ashley James Freshman The Country Club  (OH) F&B Intern Buffalo Club 

Margaret Pote Freshman Forest Lake Country Club Clubhouse Intern   

Zachary Recckio Freshman Chevy Chase Club F&B Intern   

Terry Scouras Freshman New York Athletic Club F&B Intern   

Melanie Ulrich Freshman Baltimore Country Club F&B Intern   

Moriah Veer Freshman Rolling Rock Club F&B Intern   

Anastasia Zinter Freshman Country Club of Rochester F&B Intern   

Jacob Carriero Sophomore Fenway Golf Club F&B Intern   

Jessica Luciano Sophomore Country Club of Rochester F&B Supervisor   

Honora McCormack Sophomore Fenway Golf Club F&B Intern   

Jennifer Viterise Sophomore New York Athletic Club Activities Supervisor Buffalo Launch Club 

Joanna Bellanti Sophomore Chevy Chase Club Banquets Supervisor 
Saturn Club 

Rochester Yacht Club 

Megan Dunn Sophomore Cusco, Peru 
Peru Study Abroad  

Program 

Saturn Club 

Fenway Golf Club 

Michael Baum Junior Rolling Rock Club Fitness and F&B Intern New York Athletic Club 

Emily Himes Junior New York Athletic Club 
Rotational Executive  

Intern 

New York Athletic Club 

Adirondack League Club 

Alexis Lecceadone Junior New York Athletic Club F&B Supervisor 
Buffalo Club 

The Country Club (OH) 

Scott Flynn 

NYS CMAA  Scholarship Recipient 

Graduate  

Student 
Niagara Falls Country Club Accounting Intern 

Orchard Park Country Club 

Transit Valley Country Club 

Nakya Brewer Senior* New York Athletic Club F&B Supervisor 
New York Athletic Club 

Genesee Valley Club 

Greta Dankert Senior* TBD TBD 

Park Country Club 
Country Club of Rochester 

Rochester Yacht Club 

Monroe Golf Club 

Julie Fewer 

Joe Perdue Scholarship Recipient 
Senior* Waldorf=Astoria Hotel Manager in Development 

New York Athletic Club 
Saturn Club 

Niagara Falls Country Club 

Glen Oaks Club 

Holly Huntoon Senior* Philadelphia Cricket Club Asst. F&B Manager 

Columbia Country Club (MD) 

Country Club of Rochester 

Lake Sunapee Yacht Club 

Amanda Tidwell 
Joe Perdue Scholarship Recipient 

Senior* The Kirtland Country Club Catering Manager 

The Country Club (OH) 

Buffalo Club 

Evanston Golf Club 

Matthew Nossavage Sophomore Columbia Country Club (MD) F&B Supervisor 
Buffalo Club 

Baltimore Country Club 

Heather Peek Sophomore Druid Hills Country Club F&B Supervisor Country Club of Rochester 

Amanda Sprenger 
NYS CMAA Scholarship Recipient 

President* Mirasol Country Club Manager in Training 

Sankaty Head Golf Club 

Country Club of Rochester 

The Club on Silver Lake 

Note: * Denotes student is a graduating/graduated senior and “Summer Placement” represents student’s final placement upon graduation. 



Amanda Sprenger 
NU CMAA President 
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President’s Report 

 

 
The 2015-2016 academic year for the Niagara University CMAA Student Chapter was another wonderful year. As seen in previous newsletters, our website, and social media pages, 
our chapter has had a busy and memorable year. As always, it was a year filled with various networking events, educational opportunities, and professional development. Our year 
started off with the Great Lakes Regional Conference in Cleveland, OH, followed by, the National Student Education Conference in Boston, MA. Our final conference trip was to the 
World Conference on Club Management in San Diego, CA., where the student chapter was once again awarded the prestigious Student Chapter of the Year award, for the seventh 
year in a row! This award is given to the Student Chapter that shows the most success in a variety of categories, including; membership growth, education, networking, communica-
tions, community service, participation, and internship placements. An incredible amount of hard work and dedication is put into our student chapter each year; this award is a testament 
to all that we do together. With this being said, I would like to review the year, and all the accomplishments the student chapter has achieved. 
 
    - 16 New members joined our chapter during the 2015 Fall semester 
    - 26 Members attended the National Student Education Conference in Boston during November 2015 
    - 29 Members attended the 88th World Conference on Club Management in San Diego during February 2016 
 
We once again supported the Genesee Valley Club during their annual Clam Bake, a large-scale club event held in September. We donated over 60 toys to assist needy families in 
Niagara County, volunteered our time to work the NYS CMAA Charity Golf Tournament at Wanakah Country Club, and also assisted at the CMAA International Wine Society Dinner 
held at the University Club in San Diego.  
 
Along with the New York State Chapter, we attended the educational and networking sessions at Brook Lea Country Club, the Saturn Club, the Buffalo Club, Irondequoit Country Club, 
and Genesee Valley Club, and we will be hosting our educational session for the New York State CMAA Chapter at Niagara University on April 14th. 
 
In addition to the education sessions, we visited/will visit the following clubs for tours:  

Union Club of Cleveland 
Mayfield Sand Ridge Club 
Chagrin Valley Hunt Club 

The Country Club (Pepper Pike, OH) 
 Buffalo Club 

Buffalo Launch Club 
Lockport Town & Country Club 

Seneca Hickory Stick Golf Club 
Niagara Falls Country Club  

Country Club of Buffalo 
Saturn Club 
Garret Club  

Park Country Club 
Genesee Valley Club 

Country Club of Rochester 
Rochester Yacht Club 

Irondequoit Country Club 
Brook Lea Country Club 

Harvard Club (downtown Boston) 
Wellesley Country Club 

The Country Club (Brookline, MA) 

Dedham Country & Polo Club 
Salem Country Club 
Union Club of Boston 

Charles River Country Club 

  
We worked concessions at all of the Niagara University Men’s Basketball games, which helped to defray the costs of our educational opportunities. 
 
The executive board, along with a few veteran members implemented a new program this year, a Recruitment Committee. This committee is responsible for taking charge of member-
ship recruitment efforts for the year. This committee, along with the executive board, attends student events & fairs to help promote the chapter. We also continued with our Book Club 
sessions this year. Each semester we read a book together and meet with a veteran CMAA manager to discuss the book.  
 
Our largest event of the year was our annual fundraiser dinner, which was held at Brookfield Country Club. With 185 guests in attendance Wild Bill’s Comedy Revue was a huge suc-
cess; with the highlight of the night being two live comedians!   
 
Every member of NU CMAA will be certified in CPR/AED training and TIPs training for the responsible sale and service of alcohol.  
 
Internship opportunities and direct placements provide us with some of the best education and learning experiences possible in the club industry. Without the help and support of the 
NYS CMAA Chapter and friends of Niagara University’s Student Chapter, these opportunities would not be possible.  
 
On behalf of all the student members, I would like to thank the following individuals and organizations for their contributions to our success throughout the years. 
Without the support of all the friends of Niagara University’s CMAA Student Chapter, we would not be where we are, and we thank them for their  guidance and support.  
 
I’d like to thank the executive officer board for their ongoing dedication, hard work, and passion for NU CMAA. A very special thank you to Dr. Frye, who is the fundamental reason for 
our success as a student chapter. He not only serves as our faculty advisor, but our leader, mentor, educator, and most of all, our biggest supporter. I, along with every member of this 
organization, cannot begin to thank him enough for everything that he does.  

 
NU CMAA had yet another incredible year! I am so grateful to have spent this year as a student chapter leader, and my three years  
here at Niagara University as a member of this great organization. This organization has provided me with educational advancement,  
networking opportunities, professional development, and some of my most cherished memories. I could not be more proud to soon  
call myself an Alumna of the Niagara University’s CMAA Student Chapter.  
 
 
Respectfully,  
 
Amanda Sprenger   

  
NU CMAA President 

 
 
 

 Dr. Kurt Stahura, Dean of the College of Hospitality and Tourism Management  
     at Niagara University  

 Dr. William Frye, CMAA faculty advisor and Associate Professor  

 Mr. Timothy Minahan, CCM, CCE, Chief Operating Officer, Country Club of Buffalo,  
     Senior Chapter Liaison  

 All the managers and their respective clubs in the New York State Chapter of CMAA  
    Our friends in the Central New York Chapter of CMAA  

 All the Clubs and Managers across the nation that have provided us employment for 
after graduation, Summer internships, part-time employment, and their ongoing support  

 Niagara University’s College of Hospitality and Tourism Management’s Faculty and Staff  

 The Alumni of the Niagara University CMAA Student Chapter  

 The Niagara University Athletics Department  

 The Club Foundation of CMAA  

 Ms. Kate Scott, CMAA Manager of Student Development  

 Our parents, family members, and friends 
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and 
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to 
the club industry. Undoubtedly, you will find that we are one busy student organization! 

 
by Jenn Viterise and Scott Flynn 

 

On March 14th the Niagara University 

CMAA student chapter attended a New 

York State chapter educational session at 

the Irondequoit Country Club. The Ironde-

quoit Country Club is located in Rochester, 

New York which is approximately 60 

miles from our university. Some of our 

members are originally from Rochester, 

giving many of us an opportunity to see a 

club from our home town that we may 

have never toured before.  
    
This session was called Sustainable Prac-

tices and the speaker was Dr. Frank Rossi, 

who is a turf grass expert and works at 

Cornell University's Department of Horti-

culture. In his presentation he focused on 

sustainable ways for golf courses to use its 

resources and also new technologies that 

are being used at golf courses around the 

world. Because the club industry is very 

focused on golf and recreation, 

it is important for students to 

be aware of how clubs can be 

more sustainable and better use 

its resources with new tech-

nologies and enhanced tech-

niques.         
One interesting point that our 

student chapter took away 

from this session was the new 

technologies that are being 

used at golf courses. Many 

greens departments have dra-

matically downsized through-

out the years because now one man can 

accomplish the tasks of several employ-

ees by utilizing rideable mowers. Dr. 

Rossi expects that new technology will 

eventually emerge that will not require 

any employees, rather the technology will 

be computerized and will do the job of 

keeping the greens clear and well cut 

without manpower. This seems like a 

crazy concept; however, with the ad-

vancements of technology anything is 

possible.  
 
Another idea that he touched on was our 

climate in Western New York. With cli-

mate change and differing weather pat-

terns the grass for golf courses have been 

put through a lot of ups and downs. He 

opened our eyes to all of these weather 

patterns and how it is affecting golf 

courses in our northern climate. Lastly, he 

proposed the idea of adding bee environ-

ments to golf courses. To most club man-

agers, this may not seem like a great idea 

because of the risks involved with mem-

bers and employees; however, these bee 

communities can be controlled and con-

tained. Bees are extremely important to 

the ecosystem and their alarmingly low 

numbers are something we should all be 

aware of and attempt to correct.  
 
This interesting and highly informative 

session about sustainable practices was 

also accompanied by a delicious lunch at 

the club. Thank you to the Irondequoit 

Country Club for showing their tremen-

dous hospitality through hosting this 

education session for both the New York 

State and Niagara University chapters. 

 

Pictured above: Dr. Frank Rossi 
from Cornel University is a turf 

grass expert . 

Learning about sustainable practices for golf courses  


