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New York State October Education  

Oak Hill Country Club  

By: Nadia Dante  

 
On October 24th, the Niagara University Club Man-

agement Association of America had the opportuni-

ty to go to the Oak Hill Country Club in Rochester, 
NY to attend an educational session on how to 

properly maintenance your equipment. When we 

arrived at Oak Hill, they had an open breakfast bar 
with muffins and coffee and a chance to network 

with any other attendees and staff that were present 
during this session. After the networking, everyone 

took their seats and the speaker started the presen-

tation with defining the importance of maintenance 
from a business and financial standpoint. The 

speaker discussed how every piece of property that 
you are operating has a timeframe of useful life 

until it eventually breaks down and stops working. 

There was also a small discussion between what 
could happen by making sure that maintenance is 

up to date on your equipment and what happens if 

there was no maintenance done. This session was 
very informational and useful when it comes to 

understanding the importance of maintenance on 
equipment within large properties. After the session 

we had a 15 minute break to look around the club 

and see the awards from past golfers who were 
members at the club and their banquet halls that 

were decorated for Halloween.  

 

After the break we came back to Chad Ellis,  

General Manager of the club, announcing that we 
were going to be participating in a trivia game fol-

lowed by two different game shows. The trivia 

questions were from different categories such as 
movies, wedding songs, club history, and typical 

golf questions. It was a very enjoyable and exciting 
experience since the host, who was the Food and 

Beverage Director came out and did the Gangnam 

Style dance in front of everyone. Our group was 
split into two separate tables which made it even 

more fun and challenging to win. The host let all of 
the tables choose their group names and even gave 

a point to the best name which was one of our ta-

bles. It was an amazing experience overall because 
everyone had the option to win different prizes and 

awards for the winner of trivia. After each round 

they picked random people in the crowd from a hat 
to play on his mini game shows.  

 
The first game show that we participated in was the 

Price is Right, even though no one from our group 

was picked we still had the option to help the per-
son figure out how much the bills tailgate gear was. 

The second game we participated in was Deal or no 

Deal, and one person from our group, Zach Farkas, 
got called up to the stage and unfortunately only 

went home with $10. The purpose of the game 
show was to show fellow managers great mini 

events to host within dining outlets. The trivia 

show was a perfect example of something that can 
easily be put together and executed for a fairly min-

imal amount. After the event Oak Hill hosted a 
luncheon with stations with the purpose of showing 

some unique food station designs that are easy, yet 

impactful, to execute. During lunch the New York 
State Chapter Officers were sworn in for this year.  
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Joe perdue scholarship winners 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chicago, Illinois  

by Zachary Recckio  
 

Each year our NU CMAA students are busy with classes, attending CMAA educations, traveling to National Student Education Conference, 

service projects, fundraising and a lot more. In addition to all of this, some of our students were recognized for their individual successes and 
awarded scholarships.  

 
Three of our chapter officers were awarded the Joe Perdue Scholarship. This scholarship is made possible by the Club Foundation and honors 

Joe Perdue who played a large role in the development in many of the CMAA educations that we attend currently or will attend in the future 

as professionals. The Joe Perdue Scholarship is considered one of the most prestigious in club management that students can receive. Students 
are required to submit transcripts, letters of recommendations, resumes and an essay portion. The scholarships are awarded by The Club  

Foundation Allocation Committee and approved by the board of governors.  
 

This year three of our chapter officers were selected as recipients. Zach Recckio (President), Emily Lovejoy (Vice President) and  

Terry Scouras (Treasurer). Zach has been a member of the chapter for four years, being Vice President his Junior year and taking on the role 
of President in his last year. Zach has completed three internships at; Chevy Chase Club, New York Athletic Club and most recently Desert 

Mountain Club. Emily has been a member of the chapter for three years, serving as Secretary her Junior year and moving up to Vice President 

for her final year. She has completed internships at The New York Athletic Club and Druid Hills Golf Club most recently. Terry has been a 
member for four years, serving as the chapter Treasurer for three consecutive years. He has completed three internships, one at The New York 

Athletic Club and two at Columbia Country Club.  
 

Niagara University was the only student chapter to receive three Joe Purdue Scholarships. This year being the fourth time in seven years that 

we as a chapter have had a “triple award”. To date Niagara University has had 15 students awarded this scholarship.  
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2018 NU Speaker SERIES  

Niagara Univesity  

by Zachary Farkas & Gabriella Ortiz  

 

The Niagara University CMAA student chapter implemented a 

Speaker Series to the chapter’s programming. This past semester we 
had two Speaker Series. Managers of clubs have spoken to us to 

teach us about different aspects of their clubs and answer any ques-

tions we may have. The exciting aspect of this program has been the 
ability to speak with managers via Skype and Facetime in order to 

talk with managers who otherwise may have been too far to come to 

the college. Skype calls are a very opportunity for the chapter. It 
gives us practice with communicating with managers via video chats. 

Video chats are how many of us interview for our internships, so this 
practice is important.  

 

On October 24th, Bethany Wood from the Hamilton Club of  
Lancaster, PA video messaged our student chapter to discuss bever-

age programming. Bethany Wood has been the Food and Beverage 

Manager at the Hamilton Club for the past three years. She is an 
alumna of Niagara University. She was able to inform our chapter all 

about the food and beverage programs at her club and some new and 
upcoming things they are hoping to implement. Bethany discussed 

that many of their programs are wine focused. Wine is a very popular 

trend within clubs. Wine societies and wine clubs have been appear-
ing in many clubs’ programming. Miss Wood has passed her Level I 

Sommelier exam in an effort to become more knowledgeable on the 

topic. We all felt it helpful and interesting to learn about all of the 
new trends in wine and other beverages in the club industry. She also 

answered our questions in regards to bettering ourselves in order to 
make us more marketable as interns. We are so grateful for her tak-

ing time out of her schedule to speak to us. 

 
 

 

On November 14th, Gregg Patterson, retired General Manager at The 
Beach Club in Santa Monica, FaceTimed with the chapter. Gregg 

began the video chat by asking a “Question of the Day”, which he 

considers a best practice for being a great teacher and a great student. 
From the start of the FaceTime we could feel Mr. Patterson’s energy 

and enthusiasm through the screen. We asked questions such as what 
to look for in internships, how to be a great intern, and the im-

portance of “Big Happy” which is living a purposeful and fun life. 

Mr. Patterson, talked about the personalities that club managers need 
to have. He told us that your personality must fit the club culture. If 

golf is a big part of your life, make sure to go to a golf club. If you 
are easy going, love to laugh, and fun, why not try a beach club. You 

can tell a lot about a club manager based on the club that they are 

working at. One thing that Mr. Patterson discussed was recommen-
dations of classes that we as students, should take before we gradu-

ate. We all laughed when he said that we must take a class on come-

dy improvisation. While funny, being quick, witty and funny, might 
be the make or break on having a successful career in terms of bond-

ing with your membership. If we were to pick one thing to take away 
from our session with Mr. Patterson, we would all agree, that his 

mantra from The Beach Club, “We are in the happiness business,” is 

an important daily reminder. We would like to thank Mr. Patterson, 
for FaceTiming us all the way from Santa Monica, California, and 

taking time to talk and teach us about club management and of 

course share a few laughs. Thank you for participating in our journey 
Mr. Patterson! 
 

 
 

 

 

 

Country Club of Rochester 

By: Terry Scouras & Emily Lovejoy   

   

On Wednesday, September 12th 2018, The Country Club of Roches-

ter hosted one of four, National CMAA, one day, Governance and 
Leadership Summit. Three of our student chapter officers were giv-

en the opportunity to attend, Zach Recckio, President, Emily 

Lovejoy, Vice-President, and Terry Scouras, Treasurer. The Govern-
ance and Leadership Summit is a one day summit with the purpose 

of providing “the most effective governance model and enhance 

partnerships between the Chief Executive and the President Elect/
President or Chairman of the Board” (Governance/Leadership Sum-

mit, pg. 1) With speakers such as Jeff Morgan, Dick Kopplin, Kurt 
Kuebler, and Tom Wallace, the education sessions were “Uniting 

Club Presidents and Executives Pursuing Effective Club Leadership 

and Governance” and “Societal and Club Trends.” We began the 

morning by greeting attendees of the summit at the registration table 

where they received their name tags from CMAA National and the 
printed text, Government/Leadership Summit. From the education, 

we were able to get exposed to what it will be like working along-

side of a Board of Directors which is different than any other educa-
tion we have experienced so far. Private clubs are ever changing and 

having an association as dedicated to conducting continuous re-
search in order to keep up with these trends, club managers and oth-

er executives can keep members engaged and happy to share their 

“second home.” That is why we are lucky to have the CMAA Na-
tional staff. Along with the local New York state CMAA chapter 

members, we also had the opportunity to network with other col-
leagues from Kopplin, Kuebler & Wallace, LLC and executives 

from CMAA National. These opportunities are essential to our pro-

fessional development and we are very grateful to have the support 
system to allow us to attend unique experiences such as this one.  

Governance & Leadership Summit  



 2018 National student education conference  
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Chicago, Illinois  

By: Casey Iadresin & Mariah Tidwell 

 

From November 1st - 4th the Niagara University CMAA Chapter traveled to Chicago, Illinois for the National Student Educational Confer-

ence. Fourteen members of our Chapter were thankful and excited to attend NSEC. This Conference is aimed towards students studying 
Club Management and are interested in working in the private club industry upon graduation. During this Conference we listened and 

learned from a number of experienced club managers, professionals, and inspiring speakers. All of the education took place in the beautiful 
clubs of Chicago. 

 

Thursday, we had the amazing opportunity to visit the Saddle and Cycle Club. The Clubhouse Manager, Michael Methot was kind enough 
to guide a club tour for our Student Chapter. After visiting the Saddle and Cycle Club we went back to The Union League Club of Chicago 

hotel to settle in and relax. That evening, we signed in and registered for NSEC. Following registration, we all made our way to the Chicago 
Yacht Club where the opening reception was being held. It was nice to kick off the weekend by meeting and networking with other students 

from different CMAA Student Chapters around the country.  

 
Friday, we had breakfast at The Union League Club of Chicago. There, we had our first education session called Maximize Your Member-

ship by Kyle Jennings, Manager, Communications & Student Development at CMAA National. Kyle spoke about CMAA Membership and 

how important it is to stay in CMAA upon graduation. Kyle also talked about the different types of certifications you can obtain with contin-
uing your CMAA membership. Kyle’s education was very informative and helpful for all of us. Following that, we had a club tour at the 

The Union League Club of Chicago. Lisa Meredith, Director of Sales and Catering, guided our tour, where she enlightened us with some of 
the incredible history of the club! Fun fact from Lisa: Theodore Roosevelt, the 26th President of the United States was a member of the Un-

ion League Club of Chicago, how cool! After the club tour, we walked to the University Club of Chicago and had a delicious lunch as soon 

as we arrived. The day continued with educational sessions. The first was called Emotional Intelligence and Club Leadership with Joel       
Livingood, CCM, General Manager at Interlachen Country Club, and Jason Sigurdson, CCM, CCE, General Manager at Shaughnessy Golf 

and Country Club. This education session was special because both GM’s focused on tips and tricks we can use to improve ourselves as not 

only as managers, but as people. The next part of education included an interactive discussion with the students and managers at our table. 
To end the day, we had a club tour of the University Club of Chicago.  

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

Saturday, we all hopped on the bus and made our way to the Medinah Country Club. We started the day with back to back education ses-

sions. The first session was called Respect, Rights, and Responsibilities in the Workplace by Jodie Cunningham, Owner of Optimus Talent 

Partners.  Miss. Cunningham highlighted important topics that we should know about within Human Resources. The second session was 

called Getting It and Keeping It by Tom Wallace, Partner at Kopplin, Kuebler, & Wallace. After all the knowledge and insight Ms. Cun-

ningham and Mr. Wallace gave us, we had a lunch break. The following educational session was on The Triple ‘Crown’ of Hospitality; The 

Race to the Winners Circle by Elisha Cicerone, Food & Beverage Director at Chevy Chase Club. Mrs. Cicerone had the entire room laugh-

ing and enjoying every minute of her topic. We even had the opportunity to stand up as a group at each table and share our ideas. After the 

last educational session of the day, we had a club tour of the Medinah Country Club and ended with a divine dinner. 

Sunday, bright and early, everyone bused to the Valley Lo Club where we started off our morning with breakfast. The first educational ses-

sion was Straight Forward - From the College World to the Real World with Haissam Baityeh. The last and final educational session of this 

conference was on The FISH! Philosophy with Deena Ebbert, from Charthouse Learning. To end the day at the Valley Lo Club, we had 

lunch and a club tour. 

All the speakers at the National Student Educational Conference this year were absolutely amazing. We all walked away with more 

knowledge and new memories that have added to our CMAA experience. Niagara University’s CMAA Student Chapter could not have had 

a better experience and enjoyed every second in Chicago! 
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Genesee Valley Club Clambake  

Rochester, New York  

By: Ben DiCarlo & Anna Cummisky  
 

On September 7th, the Niagara University CMAA Student Chapter assisted Genesee Valley Club (GVC) with their annual clambake event. 

The Genesee Valley Club was established in the Powers Block, Room 49 at the office of Hobart F. Atkinson, the Club’s first president on 
January 22, 1885. GVC is a staple of the community in Rochester and this event is always an amazing opportunity for the students to partic-

ipate in. Upon arrival, the students attended a staff meeting where Mr. Cory the General Manager along with the Service Manager walked 
everyone through the event for the night. Post meeting, the students split up into small groups and helped set the various dining rooms and 

event spaces. During this time, we had time to interact with the service staff who discussed the service style at GVC and their standards. 

Then came time for the event. Members began to arrive around five o’clock in the evening. We assisted them in coat check and finding 
their way through the various dining rooms to their preselected tables.  

Before the lobster dinner started, there was a cocktail hour where members were able to visit the bar and a variety of hors d’ oeuvre sta-

tions. During this time, we were in charge of clearing tables and helping members with any and all requests they might have.  Overall the 

event was a successful turnout for the Genesee Valley Club, and a huge hit with its members as it sells out quickly each year. This amazing 

opportunity really allowed our chapter to see behind the scenes action of our industry. Our members assisted the wonderful staff at Genesee 

Valley Club with setting up the dining room and clearing plates during the cocktail hour. The raw bar was an elegant start to the evening 

followed with the beautifully prepared lobster dinner the members seemed to really enjoy. Our interactions with the staff and members of 

the club were absolutely delightful, and the club itself has a truly unique atmosphere to it. The elaborate design of the space they used for 

this event was very classy and chic. GVC incorporated a giant tent on the back lawn to host the cocktail hour, and members filtered into 

preselected tables within dining rooms for the dinner. The transition was seamless and an easy way to change the ambiance in a timely 

manner. This event is always an amazing opportunity for our members, and one we look forward to continually attending each year. 

Halloween Events  

Williamsville, New York  

By: Julia Nolan and Grace Dittman  

On Sunday, October 29th, members of our Niagara University student chapter volunteered at two local country clubs’ Halloween 

parties. One of which, was Country Club of Buffalo where two student members assisted in children’s activities. The activities for the even-
ing consisted of cupcake decorating, pumpkin painting, balloon animals, spider toss, and many more games. It was Country Club of Buffa-

lo’s largest turnout ever, recording a 240-member attendance at the end of the night. The main events throughout the night consisted of an 

adult and kids buffet, a costume contest, and a haunted house that the club designs and constructs themselves. Our members greatly enjoyed 
interacting with the CCB members and learning about their personal experiences at the club. Additionally, many of the club’s full-time em-

ployees dressed up in the spirit of Halloween and ended the night with a costume contest of their own. Overall, it was a great learning expe-
rience for our student chapter members. The Country Club of Buffalo has been working towards becoming a family-oriented club. By view-

ing these large family inclusive events, our members learn a great deal in regard to presentation, children’s activities, and banquet manage-

ment. Students found the experience enlightening and detail oriented. Each item throughout the evening had their own special touch down 
to the smallest detail. Throughout the club, CCB members viewed bat and ghost napkin folds, mummy hotdogs, a fog machine, and wicked 

Halloween punch. This was a very fun event for our members to volunteer at and learn.  

 
Additionally, on October 29th, other members of our Student Chapter of CMAA volunteered at another local country club. Four members 

assisted Park Country Club as they prepared for their annual Halloween event. The standards were pretty spooky, as a large part of the vol-
unteer work consisted of coating the ceiling with spider webs. These fake webs were on the ceiling of every room in which the event was to 

take place. Besides adding the webs, Niagara students helped to set up the game room, and place all the accessories for the games where 

they were needed. The games consisted of several types of Halloween themed ring-tosses, bean bag games, and witch themed games to add 
to the spectacularly spooky event. Seeing these games, many of which are made in house, is a reminder that many clubs try to use the re-

sources they have on their teams to create special items that they can reuse for annual events.  
 

Special touches were made by the Student Chapter by adding spiders to the spider webs at the very end. Park Country Club’s event after 

entering and checking in, initiated with a haunted house. This haunted house led to the gaming room. In addition to this room full of Hal-
loween games, there were games outside for guests to participate in. The club set up outdoor games like Kan-Jam and mini bounce houses. 

After going through the room that held the games, guests entered the dining room to enjoy several different buffets. The event had a sepa-

rate room for those children who enjoy crafting as well. They could paint pumpkins, make glitter skeletons and color Halloween masks. 
Volunteering was very fun and festive, and allowed the students to see what takes place before an event, as well as experience the           

successful kid-friendly events.  
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice an-

nually: Fall and Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about 

our ongoing commitment to the club industry. Undoubtedly, you will find that we are one busy student organization!  

2018 Great Lakes  

Regional Conference  

Cleveland, Ohio 

By: Danielle Garcia and Brian Reilly  

From September 30th to October 1st, seven 

of the students in the Niagara University 

CMAA Student Chapter attended the Third 

Annual Great Lake Regional Conference in 

Cleveland, Ohio. The chapter had spent the 

majority of the time at The Union Club, 

where the conference was being hosted.  As a 

whole chapter it was a great learning experi-

ence as we attended all education sessions 

provided. 

On Monday we attended three education 

sessions, “Leadership Training” “CMAA 

Updates from the Board of Directors” and 

“Government Matters”. All the sessions were 

great and informative. Each one addressed an 

important topic that has recently changed in 

the last year. The “Leadership Training” ses-

sion addressed the possible new ways to lead 

your staff more effectively. “CMAA Up-

dates” from the Board of Directors provided 

the most recent information on the changes 

happening in CMAA as an organization. 

Lastly, the “Government Matters” session 

informed us about the latest legislation that 

may affect the regional chapters and the club 

industry as a whole. It also discussed how as 

professional members, we can lobby for vari-

ous laws.  

On Tuesday the chapter attended another two 

education sessions and one CMI. These ses-

sions included; “Key Principles of Team 

Building,” “Personal Branding,” and 

“Leadership.” “Key Principles of Team 

Building,” was about how to build an effec-

tive team that can help run execute the club’s 

vision to its fullest. The “Personal Branding” 

session was about how you market yourself 

and placing thought into how you want oth-

ers to see you. The CMI, “Leadership” ses-

sion, was about how each team member is 

different in the ways that they accept coach-

ing, criticism and praise. For this reason, as a 

leader, you need to balance and adjust how to 

act to lead them better and get the best results 

from each person. All together the confer-

ence was very beneficial for all the students 

in the chapter. We are looking forward to 

assisting in the hosting of the conference next 

year, when it comes to Buffalo!  

 

 

 
Meet our Advisors  

 

We would like to take this opportunity to 

welcome our new chapter advisors              
Ms. Rachel Zilka ‘15 & Mr. Brandon Sears 

‘15.  

 
After graduating in May of 2015 Rachel  

became the Youth Programming Director at 
Chevy Chase Club in Chevy Chase, MD. 

Two years after she became the Assistant 

Clubhouse Manager at The Country Club of   
Virginia in Richmond, VA. She now current-

ly works full time as the Food & Beverage 
Manager at Park Country Club in             

Buffalo,  NY.  

 
Brandon also graduated in May of 2015 and 

became the Assistant Manager at Columbia 

Country Club in Chevy Chase, MD. After 
three years of service, he accepted the role as 

Assistant Manager at Park Country Club 
overseeing the Food & Beverage Operations, 

Tennis, & Aquatics.  

 
They are both excited to be working at their 

alma mater and are happy to be giving back 

to future generations of club managers. They 
will be co-teaching the Club Management 

Course at Niagara University in the Spring 
semester.  

 

 

 


