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by Mackenzie Prince
As the time approached for students to leave for the
84th Annual World Conference on Club Management
in Orlando, Florida many students felt anxious and
excited to participate in all the student activities as
well as the education sessions in the upcoming
week. When the plane landed it was a beautiful day
in sunny Florida, and we all knew that this was going
to be a great trip that would provide us with many
learning opportunities.
As a student chapter we had students ranging from
sophomores to seniors with each person interested
in learning more about the club management
industry and looking to further their professional
careers. Events included a student breakfast where
different students from around the country were
able to interact with one another or meet up with
old friends from Student Conference. Some students
were also able to reconnect with friends from
Summer jobs and catch up on the past year with
each other.

NU CMAA was also honored for submitting the best
entry in the sports management category of the
Club of the Future Award Program. “Work Out
Revolution,” conceived by Kristin Marr, Marc Skill,
Christy Klebowski, Lindsey Dziennik and Crystal
Thacker, proposes a futuristic customized workout
plan for each club member that incorporates body
scan technology, cardio equipment, computer
software, and proper nutrition and diet advice. As a
result of their group’s victory, Marr, Skill and
It was at this breakfast that Niagara University was Klebowski had the opportunity to present their idea
awarded the coveted title of “Student Chapter of to over 300 club managers during the third day of
the Year” for the second consecutive year. Niagara’s the conference.
student chapter was specifically commended for its
excellence in programming, placements, intern- There were also numerous student education
ships, education and networking, in accordance with sessions where club managers spoke about the
the CMAA's mission of fulfilling the educational and opportunities available to students and ways to
related needs of its members. All students in our further their careers. All of these sessions were very
chapter were pleased with the award and happy to helpful and provided much insight into the steps
be able to carry on the title, especially for those of that needed to be taken in order to reach the goals
us graduating.
that so many of us students have. While down in
Orlando many students also interviewed with
different clubs across the country in hopes of
obtaining internships and full-time employment
Pictured left (L-R):
after graduation. Students also participated in
Kristin Marr, Marc
manager education sessions where they were able
Skill and Christy
to interact with many club managers as well as to
Klebowski
pose
with the trophy
gain more knowledge.
they received for
the winning Club of
the Future entry in
the sport management category.

The Niagara University Student Chapter also had the
opportunity to host a cookout for the New York
State Chapter. This was a great event in which
students were able to interact with members in a
laid back and fun social setting.
Continued on page 2
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As a group we all thoroughly enjoyed ourselves
and were sad to see the trip come to an end.
For some it was our first time to World Conference; for others it was their last trip as a student in hopes of returning to start on the career path of becoming a designated club manager. Lots of smiles, laughs and the tears, it was
an overall memorable week in which many of
us will never forget. As a graduating senior I am
proud of our chapter and know that many of us
will stay in touch and all hope to one day meet

by Marc Skill and Jay Hannon
The annual NU CMAA fundraiser dinner took
place at the platinum-rated Oak Hill Country
Club in Rochester, NY on January 28th. Mr. Eric
Rule, CCM, the general manager (a.k.a. “SIR
ERIC THE unRULEly”), graciously offered his
club as the venue for our event. Mr. Denison,
the clubhouse manager, worked closely with
the Niagara students to facilitate the execution
of the fundraiser. After many great ideas, “A
Knight of Elegance in Camelot” was declared
the theme for the evening. This worked perfectly with the atmosphere of Oak Hill because
of the “castlesque” clubhouse and the tall
standing wooden beams and the rafters in the
main ballroom. This fundraising dinner helped
to send seventeen of the Niagara University
CMAA Student Chapter members to sunny
Orlando, Florida to attend the 84th CMAA
World Conference.
The planning and preparations for the event
were coordinated by our executive officers,
Danielle Franchois, Kelley Druziak, and Hayley
Cataldo, with assistance from our faculty advisor, Dr. William Frye, CHE. After months of
planning, the students were assigned their
roles. The students worked with their previous
clubs, local restaurants, and hotels, in order to
collect items for our silent auction. The students were divided into two sections, those
who would work in the front of the house
serving, and those who were to work in the
kitchen preparing the dinner. Some of those
students volunteered to prepare in the
kitchen a day early to ensure a smooth day in
the back of the house.
The day of the event, our students departed
from Niagara University in the early hours of
the morning to the castle at Oak Hill. Upon
arrival to the clubhouse, the students began
preparations for the event by polishing silver-

up again at a future CMAA World Conference.
NU CMAA has provided us not only the necessary means to succeed in the private club industry but also with many friends that are truly
cherished.

When the doors opened to the main dining
room, the guests were greeted with a warm
welcome and escorted to their seats by the
students in medieval garb. Dr. Frye and Mr.
Denison welcomed the guests to the annualfundraiser. During dinner, the guests were
entertained with both the CMAA Student Chapter movie and a medieval fiddle duo which
played throughout the course of the meal.

ware and glasses and setting tables. The centerpieces of the tables and other floral arrangements were crafted by Mrs. Franchois. For the
students who were not preparing for the dinner in the kitchen, there were many tasks to be
completed, including: moving furniture, arranging auction baskets, and setting the entire dining room.

The students in their costumes were assigned
the task of both preparing and serving the
meal. The delicious five course dinner was well
enjoyed by all. Upon the close of dinner, the
guests were invited to dance at the far end of
the ballroom. Another musical group, consistPictured below: King Eric confers with his band
of merry men before presiding over the evening’s festivities.

Upon entrance to the club, the guests were
invited into the castle by the Niagara students
in their evening attire. Guests were then lead
into the club room for cocktails and hors d’oeuvres. This also gave the guests an opportunity
to peruse the items in the silent auction, which
was a new addition to our fundraiser this year.
During cocktails a local harpist serenaded the
guests with medieval music before dinner.

ing of a pianist accompanied by a vocalist,
played during the post dinner dance. The
guests danced and relaxed while waiting for
the close of the silent auction.

Continued on page 3
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Overall, the fundraiser dinner was a great
success and was loved by all; students and
guests. The event not only brought the students together in Rochester, but also helped
them reach their fundraising goal: to attend
the World Conference in Orlando.

Pictured above: Jay, the “Court Jester”, dances
in delight as guests bid on exclusive silent
auction baskets donated by various clubs.

NU CMAA’s Annual
Pilgrimage to
Rolling Rock Club

by Andrea Curreri and Crystal Thacker
For eight consecutive Summers Rolling Rock Club has hosted club management interns
from the College of Hospitality and Tourism Management. To say the relationship between RRC and the College is special is an understatement. It is a relationship of trust
that was initiated by the College’s first club management intern, Alex Stevens, and has
been nurtured continuously throughout the years by Dr. Frye, RRC Chief
Operating Officer Stephen Klee, CCM, Clubhouse Manager Simon Carey,
Training and Service Manager Michael Whalen, and managed every Summer by F&B manager Alex Stevens. Indeed there is something special, if
not magical about Rolling Rock Club.
Located in the foothills of the Allegheny Mountains in beautiful Laurel
Valley, Rolling Rock Club was founded within the grounds of Rolling Rock
Farms as a rural hunting, fishing, and riding retreat for the Mellon family
and their friends. The clubs boasts a shooting lodge, three swimming
pools, Donald Ross designed gold course, several tennis courts, fish
hatchery, miles of pristine stream and a dedicated pheasant farm. To this
day the club maintains the very same exacting standards as originally set
forth by the Mellon family.
We recently had the opportunity to visit the Rolling Rock Club as part of
our application for summer internships. We are both excited that we
were offered the opportunity to learn, serve and take in all that Rolling
Rock has to offer. The inside of the clubhouse is elegantly appointed and
very beautiful. It has a nice relaxed environment feeling when you are there. All
the guest rooms are tastefully appointed
and the menu offers a vast variety of delicacies for every palate.
We are looking forward to working with
the team members and to be a part of
the Rolling Rock club intern program. As
part of our internships, we will rotate
through every department within the
club in order to learn as much as we can
in three short months. We loved the
environment and atmosphere when we
went to visit, and can’t wait to consider it
our home this summer.
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by Allison Clark
The annual College of Hospitality and Tourism
Management Career/Internship Fair took place on
Wednesday, February 9th in the picturesque Castellani Art Museum. Niagara University CMAA
students were fortunate to have an exclusive
“working lunch” seminar with several managers
from Chevy Chase Club, Adirondack League Club,
and Columbia Country Club.
Among the topics presented in the workshop included leadership styles, techniques for motivating employees, the importance of adhering to high quality standards, and potential career paths in
club management. After the seminar the students prepared themselves as they walked to the career fair where possible future internships
awaited them.
Pictured below: Previous interns from Rolling Rock
Club gather with the RRC managers for a group
picture.

More than 45 employers participated in the 2011 career fair including the Adirondack League Club,
Chevy Chase Club, Columbia Country Club, Country Club of Rochester, Oak Hill Country Club, Rochester Yacht Club, and Rolling Rock Club. The students who attended the career fair included Seniors, Juniors, Sophomores, as well as Freshmen who were all dressed professionally with copies of
their résumés. As the students interacted with the various managers, résumés and contact information was being exchanged. After the career fair, many clubs conducted interviews in St. Vincent’s
Hall where students put their best foot forward and afterwards awaited for that special call or
email to see if they were accepted for the position. NU CMAA prides itself on its established history
of placing all members in Summer internships and full-time employment after graduation. This year
will be no exception thanks to the support of the various club managers who make time for us and
give back to Niagara University. For a listing of placements, please see the President’s Report.

On Saturday, April 2nd Niagara University’s
CMAA student chapter participated in a workshop to become certified in CPR and AED training. The training started promptly at 8:45 in the
morning and was conducted by MaryBeth Barber, RN and her associates. As a condition of
maintaining membership in NU CMAA all students are required to be certified in CPR and
the use of automated defibrillators.

were able to show the professionals that we We appreciate everything the American Heart
understood what they had explained by per- Association trainers did to help us learn such
forming the service on mannequins that they vital information.
provided. Once the training was complete everyone completed an exam that would enable
us to officially become CPR and AED certified
for two years.

It is with great pleasure to say that CMAA student chapter members which were in attenThroughout the day we learned about possible dance passed the exam and became certified.
scenarios that we may encounter in our future
careers with club management. We learned the
importance of knowing the proper techniques
in aiding someone who may need medical assistance. The American Heart Association trainers taught us the different symptoms of a heart
attack and a stroke, how to give the Heimlich
Maneuver and the new way to perform CPR on
an infant, child and an adult. We were also
taught how to use a defibrillator in the event
that one was on hand. Each time we were
taught the lesson we broke out into groups and
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by Nicole Cruse and Laura Casper
On Wednesday April 30th our Club Management class visited the Buffalo Club and the Saturn Club
on a class trip. This trip involved touring each of these renowned clubs with their general managers
serving as our hosts. The class first visited the Buffalo Club, which is rated the 24th City Club in the
nation in Buffalo, NY. The General Manager of the Buffalo Club, Mr. Daniel Franklin, CCM, gave us a
tour of the Club which included visiting the clubs dining rooms, kitchens, fitness facilities and accommodations as well as views of Buffalo from its roof. He also showed us new additions the Club
has been working on as well as future plans he has for the Club to make it even better. Viewing the
Buffalo Club was extremely interesting because this was the first city club our class has visited. We
were able to see the difference between the country clubs, golf clubs and now city clubs.
After thanking Mr. Franklin, our class traveled over to the Saturn Club of Buffalo where we were
greeted by Mr. Robert Seth, CCM. Mr. Seth gave us a tour of the Saturn Club where we were shown
its dining rooms, kitchens, sitting rooms, bars, and the pool. Mr. Franklin and Mr. Seth also graciously answered any questions our class asked them about the Buffalo Club and the Saturn Club
and their responsibilities as club managers. Each club manager also explained to us how their club
worked to continuously uphold their mission statements in order to best serve their members.
From this every member of the class was able to take away valuable information on the operations
of city clubs in comparison to country clubs. These tours also gave the class first-hand knowledge
and insight into city clubs which was very beneficial to learning about club management for our
class when paired with our textbook work and case studies.

Tours of Two Different Country Clubs
by Hannah Nones
As part of my Club Management course, I had the pleasure of visiting the Country
Club of Buffalo and The
Transit Valley Country Club
with my classmates. Upon
arriving we were greeted by
the club’s assistant general
manager,
Chris Swiatek,
CCM. I was
impressed
with the size
and outside
presentation of the Country Club of Buffalo and its commitment to maintaining the highest standards of service. The tour was more than delightful, and I
was impressed to hear about the future renovations that are being considered, while also keeping the old traditions of the Club. It is easy to understand
why CCB is considered the most prestigious club in Buffalo and a Platinum
Club of America.
The Transit Valley Country Club displayed an outgoing staff from the very second I walked in. The managers were honest and helpful in their advice to our
class about our futures not only in club management, but also with regards to
the hospitality industry. Thomas Merrick III, CCM, the club’s chief operating
officer displayed his passion for the club profession and his zeal to help educate students. The Club’s set-up was perfect for their family-style traditions
and shared many successful stories of past events they have hosted. Both the
Country Club of Buffalo and the Transit Valley Country Club showed their desire make
changes that keep the members happy; I looked forward to visiting them in the future.

Niagara University CMAA Student Chapter Placements for Summer ‘11
Name

Class Standing

Summer Placement

Position

Previous Clubs

Kristina Clabeaux*

Graduated
December 2010

Rochester Yacht Club

Education &
Events Director

Kristen Clingersmith*

Westchester
Country Club
Rochester Yacht Club

F&B Supervisor

Laura Casper

Graduated
December 2010
Sophomore

Columbia Country Club (MD)
Country Club of Buffalo Niagara Falls
Country Club
Rochester Yacht Club
The Los Angeles Country Club
Country Club of Rochester

Allison Clark

Sophomore

F&B Supervisor

Nicole Cruse

Sophomore

Drumlins
Country Club
The Tuxedo Club

Lindsey Dziennik

Sophomore

Rolling Rock Club

Internship

Stephanie Harmon

Sophomore

Country Club
of Rochester (tentative)

Internship

Hannah Jane Nones

Sophomore

Baltimore Country Club

Internship

Andrea Curreri

Junior

Rolling Rock Club

Internship

Eric Kaczmarski

Junior

Engineers Country Club

F&B Supervisor

Brian Longfield

Junior

Internship

Niagara Falls Country Club

David Lund

Junior

Niagara Falls
Country Club
Oak Hill Country Club

Internship

Traditions at The Links

Erika Rogozinski

Junior

Internship

Michele Stitt

Junior

Columbia
Country Club (MD)
TBD

The Club at Cordillera
St. Clair Country Club
Tan Tara Golf Club

Crystal Thacker

Junior

Rolling Rock Club

Internship

Natalie Fichera

Senior

Rochester Yacht Club

Internship

Jay Hannon

Senior

Kelly Doll*

Graduating Senior

Work Abroad –
Lake Como
F&B

Country Club of Rochester
Genesee Valley Club
Country Club of Buffalo

Jasmine Fields*

Graduating Senior

The Hotel Belvedere –
Bellagio, Italy
Country Club
of Buffalo
TBD

TBD

Amanda Heacock*

Graduating Senior

Bald Peak Colony Club

Front Desk

Park Country Club
Ithaca Country Club
Rolling Rock Club

Christy Klebowski*

Graduating Senior

Manhattan
Country Club

Executive
Assistant

Country Club of Buffalo
The Los Angeles Country Club
Rolling Rock Club
Monroe Golf Club

Katie Lawson*

Graduating Senior

TBD

TBD

Rolling Rock Club

Kristin Marr*
New York State
CMAA Scholarship Recipient
Mackenzie Prince*
New York State
CMAA Scholarship Recipient
Hayley Cataldo*

Graduating Senior

Harbour Ridge Yacht &
Country Club

Catering
Director

Charlotte Country Club
Rochester Yacht Club

Graduating Senior

Club Assistant

Graduating Senior

Country Club
of Rochester
(tentative)
Maidstone Club

Kelley Druziak*

Graduating Senior

Baltimore Country Club

Chevy Chase Club
Rolling Rock Club
Rochester Yacht Club
Maidstone Club
Fort Schuyler Club
Maidstone Club
Country Club of Rochester

Danielle Franchois*

Graduating Senior

The Buffalo Club

Internship

Internship

TBD

Asst. F&B
Manager
Asst. F&B
Manager
F&B

Rolling Rock Club

The Buffalo Club
Aronimink Golf Club
Rolling Rock Club

Note: * Denotes student is a graduating/graduated senior and “Summer Placement” represents student’s final placement upon graduation.
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The 2010 – 2011 academic year for the Niagara UniWe donated over 65 toys to the Toys for Tots
versity CMAA Student Chapter has been busy and
campaign through New York State CMAA.
eventful. As this newsletter demonstrates, the year
We planned and executed a medieval-themed
was filled with many great educational, networking,
fundraiser dinner with silent auction at Oak Hill
and professional development opportunities for all of
Country Club which raised over $9,000 to help
our members. Of course the highlight of the year for
fund the educational conferences we attend.
NU CMAA was again earning the title of “Student
We earned the student chapter award for “Club
Chapter of the Year” which was conferred at the 2011
of the Future 2011” for the chapter’s entry in the
World Conference on Club Management in Orlando. I
Sport Management category.
would like to take a moment and share a little about
We worked concessions at more than 30 Niagara
our success this past academic year and some of our
University athletic events and raised over $6,000
plans for this upcoming Summer:
to help fund our educational opportunities.
16 Members returned from successfully completEvery member of NU CMAA will be certified in
ing a club internship during the Summer 2010.
CPR/AED training and TIPs training for the re14 New members joined our chapter this past
sponsible sale and service of alcohol.
academic year.
The Niagara University Student Chapter will be
12 Students are enrolled in the Club Managerepresented at the following clubs during the
ment certification course at Niagara University
Summer of 2011:
during the Spring 2011 semester.
th
17 Members attended the 6 National Student
Adirondack League Club
Education Conference in Philadelphia during
Bald Peak Colony Club
November 2010.
Baltimore Country Club
19 Members attended the 84th World Conference
The Buffalo Club
on Club Management in Orlando during February
Columbia (MD) Country Club
2011.
Country Club of Buffalo
2 Students was awarded a scholarship through
Country Club of Rochester
the New York State CMAA Chapter, Kristin Marr
Engineers Country Club
and Mackenzie Prince.
Harbour Ridge Yacht & Country Club
Maidstone Club
We launched our Student Chapter Facebook page
Manhattan Country Club
and continue to maintain our website at
Niagara Falls Country Club
www.nucmaa.org
Oak Hill Country Club
Along with the New York State Chapter, we atRochester Yacht Club
tended the following educational and networking
Rolling Rock Club
sessions:
The Tuxedo Club
- Niagara Falls Country Club – September 21, 2010
Westchester
Country Club
- Brook Lea Country Club – October 14, 2010
- Buffalo Yacht Club – November 9, 2010
These internship opportunities and direct placements
- Rich Reagan Club Manager of the Year Reception –
provide us with some of the best education and learnOak Hill Country Club – November 21, 2010
ing experiences possible in the club industry. Without
We are hosting an educational session for the the help and support of the NYS CMAA Chapter and
New York State and Central New York CMAA friends of Niagara University’s Student Chapter, these
opportunities would not be possible.
Chapters at Niagara University on April 14, 2010.
In addition to the education sessions, we visited/
And most significantly, the title “Student Chapter of
will visit the following clubs for tours:
the Year” was again awarded to Niagara University
The Buffalo Club
CMAA for 2009-2010; our second consecutive year
Rolling Rock Club
earning this prestigious honor.
Niagara Falls Country Club
Country Club of Buffalo
On behalf of all the student members I would like
Transit Valley Country Club
thank the following individuals and organizations for
The Saturn Club
their contribution to our success throughout the
Genesee Valley Club
years:
Country Club of Rochester
Oak Hill Country Club
Dr. Gary Praetzel, Dean of the College of HospiRochester Yacht Club
tality and Tourism Management at Niagara UniWe supported the Country Club of Buffalo, Counversity
try Club of Rochester, and Genesee Valley Club
with students to work large-scale club events.
Continued on page 8
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter will be published twice annually: Fall
and Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment
to the club industry. Undoubtedly, you will find that we are one busy student organization!

Continued from page 7

Dr. William Frye, CMAA faculty advisor
and Associate Professor
Mr. Al Antonez, CCM, CCE, Chief Operating Officer, Country Club of Rochester,
senior chapter liaison
All the managers and their respective
clubs in the New York State Chapter of
CMAA
Our friends in the Central New York
Chapter of CMAA
Those clubs and managers across the
nation that have provided us employment after graduation, summer internships, part-time employment, and their
ongoing support
Niagara University’s College of Hospitality and Tourism Management’s Faculty
and Staff
The Alumni of the Niagara University
Student Chapter of CMAA
The Niagara University Athletics Department
The Club Foundation of CMAA
Kate Wilkens, CMAA Manager of Student Development
Our parents and family members

As you can see we had an incredible year,
with many great opportunities for our student members. We will continue to keep our
level of professionalism and club development high and our goal is quite simple: To
continue being the best student chapter in
CMAA. We strive for 100% participation,
100% placement, and require 100% commitment throughout the year. Without the support of all the friends of Niagara University’s
CMAA Student Chapter, we would not be
where we are, and we thank you for the
guidance and support.

Two NU CMAA
Students Conferred
NYS Scholarships

Niagara University CMAA seniors Kristin Marr and
Mackenzie Prince were awarded the New York
State CMAA/Eric & Barbara Scott Scholarship during the annual NYS CMAA President’s Ball held at
the Park Country Club on January 22nd. Kristin has
completed internships at Charlotte Country Club
and Rochester Yacht Club and will become the
Catering Director at Harbour Ridge Yacht and
Country Club in Palm City, Florida after graduation.
Mackenzie has interned at Chevy Chase Club, RollBest wishes and good luck to our graduating ing Rock Club, as well as Rochester Yacht Club and
seniors on their future club careers!
will likely head off to the Country Club of Rochester in a newly created supervisory position.
Respectfully,

Danielle Franchois
N.U. CMAA President

Niagara University CMAA Student Chapter Mission Statement
The Niagara University Club Managers Association of America Student Chapter advances
the profession of club management by fulfilling the educational and related needs of its
members through education, networking, placement and professional development.

Pictured below: Timothy Minahan, CCM, CCE, Mackenzie
Prince, Kristin Marr, Dan Franklin, CCM, Brad Pollak, CCM.

