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I N S I D E  T H I S  

I S S U E :  

by Emma Li and Pat Reilly 
 
The Club Manager’s Asso-

ciation of America World 

Conference and Business 

Exposition was held in San 

Diego, California from Feb-

ruary 7 - 11, 2013. Club 

managers from all over the 

world and students through-

out the country came to-

gether for this convention. 

The Niagara University stu-

dent chapter brought 19 stu-

dents for six days to sunny 

California so they could 

attend education sessions, 

network with managers, seek 

out internship and post graduation employment 

opportunities in the field of club management, 

and learn how CMAA supports clubs managers 

and students alike. Some of the education ses-

sions dealt directly with different aspects of 

the club industry, while others were more 

geared towards general leadership develop-

ment.  
 
For many of the students attending this confer-

ence, this was their opportunity to obtain a 

Summer internship. At the Career Showcase 

there were clubs from around the country at 

conference seeking out students to fulfill in-

ternship positions at their clubs. Niagara stu-

dents did their best to “work the room” and 

introduce themselves to the various club repre-

sentatives. It definitely paid off as some NU 

CMAA students will be interning at clubs that 

the chapter has not previously held a relation-

ship with including the Milwaukee Country 

Club, Evanston Golf Club, Exmoor Country 

Club, and The Country Club in Pepper Pike, 

Ohio. For some other NU CMAA students it 

was the opportunity to meet with and sit for 

interviews with managers from clubs that our 

chapter has previously worked with including 

Cherokee Town & Country Club, Chevy 

Chase Club, Columbia Country Club, and 

Maidstone Club.  
 
 

Pictured above: Sam Garra and Olivia 
Maitland display their Club of the Future 
award for best entry in the golf category.  Continued on page 2 
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“Best in Show” in San Diego  
Continued from page 1 

Pictured above: CMAA’s academic advisor Joe Perdue, CCM, 
CHE presents the fourth consecutive Student Chapter of the 
Year award to Niagara University.   

What was very clear is that Niagara University club students were 

highly sought out, with many students receiving multiple offers at 

and shortly after conference. This is undoubtedly because of the high 

level of devotion exhibited by each NU CMAA student, the exten-

sive educational requirements our student chapter maintains, and our 

willingness to take full advantage of every networking opportunity 

for the full, five day conference.  For the fourth year in a row Niag-

ara University was again recognized by CMAA as the “Student 

Chapter of the Year”. And our chapter also was recognized for the 

best Club of the Future submission in the golf category for its pro-

posed golf cart windshield heads-up display information board.     
 
Overall, the conference was a great learning experience and network-

ing opportunity with club managers and other students that will be-

come club managers of the future. The conference helped us better 

understand the career path we have chosen to be a part of. More sig-

nificantly, this conference was very beneficial because it took educa-

tion out of the classroom, and immersed every student directly into 

the offerings and benefits of CMAA. 

 

New students of the Niagara University 

Student Chapter started their required 

Club Management course this spring 

semester with Dr. Frye. They are learning 

many valuable lessons through case 

studies, guest speakers, and club tours. 

This class will prepare new students for 

their first internship this summer. So far, 

this semester, guest speakers Mary Smith, 

CCM, Jim Fields, CCM, Alan Cohen, 

CCM, and Al Antonez, CCM, CCE gave 

lectures on various aspects of 

contemporary club management. 

Additionally, NU CMAA alumni returned 

to Niagara University for our College’s 

annual Career and Internship Fair and 

hosted a club management workshop on 

effective communication practices for 

club managers.   

 

Mary Smith, from the Rochester Yacht 

Club, provided the class an overview 

about the roles of a club’s board of 

directors and the general manager’s 

duties. We discussed the different types of 

clubs, different positions on the board and 

within the club, budgets, committees 

within the club, and finally the history and 

traditions behind the Rochester Yacht 

Club. Students were able to see the many 

aspects of clubs as well as realize the 

importance of history and tradition. Mrs. 

Smith emphasized how 

history and tradition drive 

a club’s mission and vision 

statement. What and where 

they have been in the past 

helps determine what and 

where they would like to be 

in the future.  

 

Jim Fields, the general manager at the 

Skaneateles Country Club, drove all the 

way from Syracuse to Niagara Falls to 

share with us about how to lead a club 

effectively. He spoke about how the 

general manager must oversee the daily 

tasks of the club as needed and directed 

by the club’s president or commodore. It 

is important for a general manager to 

know his or her club members. This will 

help the general manager know and serve 

the needs of the members in a quick and 

satisfactory manner. He shared with us his 

personal experiences about the advantages 

and disadvantages to working in a club 

that is in the same vicinity as his home. 

 

Alan Cohen, the current New York State 

Chapter president, spoke about leading 

the strategic planning process. To get a 

plan started, there are many tasks the 

general manager must accomplish. This  

 

 

 

 

 

 

 

 

 

 

includes writing a proposal and 

submitting it to the board of directors. 

With the proposal, the general manager 

must be sure to stay in the guidelines of 

the club’s bylaws and uphold the tradition 

of the club. All of this must be done while 

still pleasing the members. Mr. Cohen 

gave us an overview of the leadership 

skills one must obtain to effectively lead a 

strategic plan and execute it efficiently.  

 

Al Antonez from the Country Club of 

Rochester discussed club and membership 

marketing. He talked about how clubs are 

a service and when marketing a service 

one must keep in mind that it is 

intangible, perishable, and situational. 

Being employed in club management 

means that one is marketing people, not a 

product. The goals of marketing in clubs  

by Amanda Tidwell and Julie Fewer 
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by Scott Martin and Catherine Trzaska 

are to maximize 

the frequency that 

members use the 

club, increase the 

dollar amount of 

the members’ pur-

chases at the club, 

and most impor-

tantly make sure 

that the members 

are satisfied.  

 

In March, the class made the short drive to the Niagara Falls 

Country Club, where the general manager, Allan Irwin, CCM, 

CCE, gave us a tour. We were able to see their dining facilities, 

meeting rooms, office space, storage room, and linens area. Un-

fortunately, it was a foggy day out, and we were unable to see 

the miraculous view of the Toronto skyline. Mr. Irwin discussed 

how the club holds the Porter Cup every year, bringing in pre-

miere amateur golfers to the Niagara Falls region.  

 

We also had the opportunity to visit and tour The Buffalo Club 

and The Saturn Club. The Buffalo Club was beautiful. The club 

is in the process of a large renovation that will include an all- 

inclusive spa; it will also provide more locker room space, and 

new guest rooms. Dan Franklin, CCM gave us a thorough tour 

of the club. He spoke about the expensive art that the club pos-

sesses, the amazing woodwork built into the club from long ago 

when it was a home, the fire-proof archives room, and much 

more. After our tour of The Buffalo Club, we traveled down the 

road to The Saturn Club where general manager Rob Seth, 

CCM, gave us a tour of the facilities. We were able to see their 

dining rooms, meeting rooms, office space, pool, bowling ally, 

and the heated paddle tennis courts. Mr. Seth also took us to the 

library where he gave us a brief history on the club and showed 

us the Dean’s chair. The Dean’s chair is engraved with the 

names of all of the past and the present Deans of the club. The 

Dean of the club is equivalent to the President at other clubs.  

 

During the last half of the semester we will tour the Country 

Club of Buffalo, Park Country Club, Rochester Yacht Club, 

Genesee Valley Club, and Country Club of Rochester. Students 

will also participate in TIPS training at the end of April and then 

sit for the certification exam in Contemporary Club Manage-

ment. Once the semester finishes, the new students will go on to 

work in their first CMAA internships using the knowledge they 

have gained through the club management class. 

 

On February 2, 2013, the new members of the Niagara 

University CMAA student chapter took part in a CPR 

Certification course. Through a lecture-style pre-sentation 

and practical exercises, the instructors provided the students 

hands-on experience in cardiopulmonary resuscitation and 

the use of automated external defibrillators. Frequent 

quizzes and a final comprehensive evaluation of skills 

ensured retention of the information, and evaluated each 

student’s physical abilities. 

 

This training is extremely worthwhile for all students 

studying in the hospitality industry. Not only does it show 

employers proactive preparation for guest and member 

service, but displays maturity and employee reliance. In 

addition, this certification allows our members to be ready 

for their internships and employments, and not require 

additional training at the expense of the employer. 

 

Registered Nurse Marybeth Barber, CEO of Shock for Life, 

led the students through four hours of certification training. 

Shock for Life provides CPR, AED and First Aid training to 

the Buffalo/Niagara community including private clubs, as 

well as supplies automatic external defibrillators to various 

establishments in the community. All NU CMAA students 

are required, as a condition of membership, to obtain and 

maintain CPR/AED certification for adults, children and 

infants.    
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The CMAA World Conference 

in San Diego, California pre-

sented many opportunities to 

the students of the Niagara Uni-

versity CMAA student chapter.  

One of which was the invitation 

to volunteer for the CMAA 

International Wine Society’s Silver Anniversary Wine Dinner, 

held in the Marine Room at the La Jolla Beach & Tennis Club.  

The La Jolla Beach & Tennis club is beautifully located along the 

beach of the Pacific Ocean.  Looking out from the club’s dining 

room, the view is picture perfect.  The activity on the beach, 

waves rolling in from the ocean, and the setting of the sun behind 

the vastness of the ocean are attributes many clubs cannot boast.  

It was a privilege and a rare opportunity that the 20 representa-

tives from NU CMAA were able to experience. 
  
NU CMMAA students assisted in the Wine Society event in 

many ways.  Before the event, twelve students opened wine bot-

tles, polished wine glasses, set tables, and made the finishing 

touches before guests arrived. Back at the Marriott hotel seven 

students assisted CMAA C.O.O. Kathi Driggs by collecting event 

tickets, handing out mementos, and loading members and guests 

onto busses in a hospitable and orderly fashion. Twenty minutes 

later, the guests arrived at La Jolla in their stylish formal attire 

ready to enjoy an elegant evening.  Students passed hors d'oeu-

vres, poured wine for tastings, and served complementing en-

trees.  The night was a huge success and the students received a 

standing ovation for their help in making the 25th anniversary 

event so special.  
 
The Niagara University student chapter was specifically invited 

to assist CMAA in the execution of this special event for many 

reasons. Every year, the chapter incorporates wine service train-

ing into its annual “Second Wednesday” monthly training pro-

gram. NU CMAA students commit to attending the entire five 

day duration of the World Conference in order to maximize edu-

cational and networking opportunities. Hence, we were available 

when nearly all other students had already departed the confer-

ence.  Finally, the Niagara students wanted to show their grati-

tude to CMAA and its 

members for their continu-

ous support and find some 

way that they could give 

back for all the opportuni-

ties that they have received 

since becoming a student 

chapter. We look forward 

to being called upon next 

year to serve again!        

by Kate Musselman and Nicole Cruse 

 

On January 15th the members of Niagara 

University’s CMAA student chapter made a 

road trip to Rochester, NY to attend the 

New York State CMAA educational session 

at Penfield Country Club.  
 
The presenter was CMAA past president 

Norm Spitzig, MCM, principle and senior 

partner of Master Club Advisors. His pres-

entation went into depth about leadership, 

strategic management, and global trends 

within the club industry. Comparing survey 

results showed that being a good listener 

and communicator is the best tool for a 

manager to be successful. Mr. Spitzig pro-

vided many tips for the students and man-

agers to pave the path for a successful ca-

reer in the club industry. Some of his pearls 

of wisdom included: 
 

People who succeed do many things                  

right in spite of the fact that they also do 

some foolish things. 
 

Every decision is ultimately made by the 

person who has the power to make it. 

Not the smartest, not the prettiest, not the 

most qualified, not the richest -- but the 

one who truly has the power.  
 

Imagine, for a moment that you are 95 

and on your deathbed. Before you take 

your last breath, you are given the oppor-

tunity to go back to the you of today and 

give yourself one piece of advice. Here it 

is: “Do It”! 
 

Be Interesting! A full and vibrant life 

outside of club management is more of a 

plus for “personal happiness and career 

success” than many people think. 
 

Hold on to your person integrity…no 

matter what.  
 
Afterwards all attendees were treated to a 

delicious lunch at the club while the New 

York State Chapter conducted its monthly 

business meeting. This education session 

provided many helpful tips for students to 

succeed as future club managers. With great 

resources like Mr. Spitizig and continuing 

support from the New York State managers, 

it will only make our future brighter.  

by Brandon Sears and Kerry Ryan 
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Casino Royale fundraiser dinner 

is a huge success  
The Niagara University CMAA Student 

Chapter held their annual fundraiser dinner 

at Transit Valley Country Club of East 

Amherst, NY on March 16th, 2013. Mr. 

Thomas Merrick III, CCM, the Chief 

Operating Officer of TVCC, graciously 

offered his club as the venue for our event 

and provided valuable insight so that the 

event would be a great success.   
 
After the entire chapter engaged in a 

brainstorming exercise, it was decided that 

this year’s theme would be James Bond’s 

“Casino Royale”. This year’s student 

chapter engaged in extensive planning and 

preparation prior to the night of the event. 

Students were divided into several roles 

among the 25 student members. These 

roles involved decorations, costumes, 

donations, casino games dealers, prepping 

in the kitchen, serving, and overall set-up 

and break-down of the event. Members of 

the donations committee gathered a variety 

of high-valued items donated from local 

clubs, restaurants, stores, and theme parks. 

All these donations were showcased in a 

live auction after dinner.  
 

The dining room was transformed into an 

elegant setting. The tables were dressed in 

grey scattered with diamonds, and the 

centerpieces consisted of oversized 

martinis (shaken, not stirred) that added to 

the Bond theme. Attendees could also 

relive the Bond moments through posters 

that were designed by the chapter 

themselves. Within the dining room there 

was an open bar which allowed family, 

alumni, faculty, and guests to socialize and 

take pictures throughout the night. 

Appetizers and dessert truffles were 

provided by local clubs within the NYS 

Chapter. 
 

The dinner was a lavish five-course meal 

especially designed by TVCC executive 

chef Thomas Verdi, CEC that consisted of 

an appetizer of Stracciatella Soup En 

Croute followed by a Romaine Leaf Salad 

with shaved Reggiano Cheese. Afterwards 

an intermezzo of lemon sorbet was served 

followed by the main course of Asiago 

Chicken Breast with Basil Buerre Blanc 

accompanies by Scallop Potato and 

Sautéed Baby Vegetables. The dessert was 

Lemon Tart with Raspberry Coulis. 

Throughout the dinner there was also wine  

 

service. And if guests still wanted to 

indulge themselves a little more, a 

dessert buffet offering more than 600 

mini treats donated by local clubs was 

offered.      
 

Through the doorway and into the 

next room, the formal dining room 

was transformed into the TVCC 007 

Casino. With twelve tables of 

gaming action available, 

here guests could play 

Blackjack, War, Roulette, 

and wager a bet on the Big 

Six Wheel. Throughout 

the evening, guests 

gambled using “Wild Bill 

Bucks” in hopes to win 

big so that they could put 

their winnings towards the 

live auction at the 

end of the night. The 

auc-tion featured 42 

dif-ferent lots to bid on, 

including rounds of golf 

and dining at local clubs, 

theatre tickets, restaurant 

gift certificates, wine, and 

much more. There was 

also a raffle for five 

highly valuable items 

which were a signed 

Thurman Thomas 

football, a signed 

Buffalo Bills team 

football, a Jim Kelly 

a u t o g r a p h e d 

football jersey, a 

Gilbert Perreault 

a u t o g r a p h e d 

Buffalo Sabres 

hockey puck, and an 

antique Buffalo 

Bills pendant.  
 

Prior to the event, 

students practiced 

proper serving etiquette at their monthly 

Second Wednesday training meetings. The 

execution of service at the dinner was 

presented smoothly and efficiently. 

Students did a phenomenal job satisfying 

the guests and impressing them with an 

extremely high standard of service. Their 

prior knowledge acquired in the classroom 

and at educational sessions helped to  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The great success that was achieved 

throughout the entire evening, from the 

appetizers butlered during the cocktail 

hour through the last gavel at the end of 

the auction. By the end of the evening, the 

student chapter had earned over $11,000 to 

help pay for the chapter to attend the 

World Conference on Club Management in 

San Diego, California.  

by Olivia Maitland 
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Two Students Receive Scholarships 

from NYS  CMAA  

  Note: * Denotes student is a graduating/graduated senior and “Summer Placement” represents student’s final placement upon graduation. 

Name Class Standing Summer Placement Position Previous Clubs 

Julie Fewer Freshman Glen Oaks Club Intern   

Natalie Manzella Freshman Metropolitan Club of Washington, DC Accounting Intern Country Club of Buffalo 

Amanda Tidwell Freshman Evanston Golf Club Intern   

Joseph “Sam” Garra Sophomore Rolling Rock Club Pool Restaurant Manager Rolling Rock Club 

Gina Kalkhof Sophomore Maidstone Club Intern Transit Valley Country Club 

Rick Latshaw Sophomore Milwaukee Country Club F&B Supervisor Rolling Rock Club 

Patrick Reilly Sophomore Cherokee Town & Country Club Pool Snack Bar Manager Baltimore Country Club 
The Buffalo Club 

Brandon Sears Sophomore Hotel Belvedere 
Como, Italy 

Work Abroad Internship Country Club of Buffalo 

Kayleigh Swan Sophomore Rolling Rock Club Intern   

Rachel Zilka Sophomore Chevy Chase Club Intern Swan Point Yacht & Country Club 

Kristin Delia Junior Como, Italy Work Abroad Internship Trump National - Hudson Valley 

Scott Flynn Junior TBD TBD   

Emma Li 
New York State CMAA  
Scholarship Recipient 

Junior Exmoor Country Club Dining Room Manager Brookwoods Country Club 
Baltimore Country Club 

Olivia Maitland Junior The Country Club at Pepper Pike Intern Skaneateles Country Club 

Scott Martin Junior Columbia Country Club (MD) Pool Snack Bar Supervisor   

Courtney McClurg Junior Como, Italy Work Abroad Internship Country Club of Rochester 

Catherine Trzaska Junior Maidstone Club Intern   

Nicole Cruse* Senior TBD TBD The Tuxedo Club 
The Saturn Club 

Trump National - Colts Neck 

Emily Lock* Senior TBD TBD Rochester Yacht Club 

Katherine Musselman* Senior Cherokee Town & Country Club Pool Snack Bar Manager Rochester Yacht Club 
Country Club of Rochester 

Kerry Ryan* Senior Country Club of Buffalo Outside Services F&B Manager Maidstone Club 

Hannah Jane Nones* 
 New York State CMAA  
Scholarship Recipient 

Senior Interlachen Country Club Asst. F&B Manager Baltimore Country Club 
Chevy Chase Club 

Marc Skill* Senior U.S. Army 
Germany 

Commissioned Officer Farmington Country Club 
Maidstone Club 

Metropolitan Club of Washington, DC 

Niagara University CMAA members Hannah Jane Nones and 

Emma Li were each awarded the New York State CMAA/Eric 

& Barbara Scott Scholarship during the annual NYS CMAA 

President’s Ball held at the Buffalo Launch Club on January 

12th. Hannah has completed an internship with American 

Cruise Lines as well as a supervisory internship at Baltimore 

Country Club and Chevy Chase Club. She has accepted an 

assistant manager position at Interlachen Country Club in 

Edina, Minnesota. Emma has completed internships at the 

Brookwoods Country Club in Ontario, NY and Baltimore 

Country Club and will serve as a dining room manager this 

summer at Exmoor Country Club for her internship. 

Congratulations to both Hannah and Emma for these worthy 

achievements! 
Pictured below: Dan Franklin, CCM, Hannah Jane Nones, 
Emma Li, and Rob Seth, CCM.  

Niagara University CMAA Student Chapter Placements for Summer ‘13 



                                                                                     
Respectfully,  

Marc Skill 
NU CMAA President 

We supported the Genesee Valley Club by working their annual 
Clam Bake, a large-scale club event.  

We supported the Rochester Yacht Club by volunteering at their 
2012 international regatta 

We supported the Country Club of Buffalo by volunteering at 
their 2012 Frightfest Halloween party  

We planned and executed our annual themed dinner James 
Bond’s  “Casino Royale” held at Transit Valley Country Club with 
live gaming and auction. This successful dinner had an atten-
dance of 120 people and grossed over $12,000. The proceeds 
were used to help fund the educational conferences we attend.  

We donated over 60 toys to the Toys for Tots campaign through 
New York State CMAA.  

We volunteered at the 2012 New York State CMAA Director’s 
Charity Golf Tournament to benefit Autism Speaks   

We worked concessions at more than 30 Niagara University 
athletic events and raised over $5,000 to help fund our educa-
tional opportunities.  

Every member of NU CMAA is certified in CPR/AED training and 
will be certified in TIPs training for the responsible sale and 
service of alcohol.  

The Niagara University Student Chapter will be represented at 
more than 13 premiere private clubs during the Summer of 2013; 
11 of these clubs are designated as a Platinum Club of America. 
Please see the list of internships and direct placements on Page 6.  

 

15 Members returned to NU CMAA after completing club 

internships during the Summer of 2012.  

8 New members joined our chapter this past academic 

year.  

8 Students (all the new members) are enrolled in the 

Club Management certification course at Niagara Univer-
sity during the Spring 2013 semester.  

15 Members attended the 8th National Student Educa-

tion Conference in Chicago during November 2012.  

19 Members attended the 85th World Conference on 

Club Management in San Diego during February 2013.  

2 Students were awarded a scholarship through the New 

York State CMAA Chapter, Hannah Nones and Emma Li  

We continued our Student Chapter Facebook page and 

updated our website at www.nucmaa.org  

We produced our 6th annual “Year in Review” DVD 

video.  
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 President’s Report 

Marc Skill 

President 

In addition to the education sessions, we visited/will visit the following clubs for tours:  

The 2012 – 2013 academic year for the Niagara University CMAA Student Chapter has been very action packed. As this newsletter 
demonstrates, the year was filled with many great educational, networking, and professional development opportunities for all of our 
members. Of course, the highlight of the year for NU CMAA was our recognition as “Student Chapter of the Year” for the fourth  year 
in a row! That title was given to our chapter at the 2013 World Conference on Club Management in San Diego. I would like to take a 
moment and share a little about our success this past academic year and some of our plans for this upcoming summer: 
 
Along with the New York State Chapter, we attended the following educational and networking sessions: 

 
 
 
 
 
 
 
 
 
 
 
Along with the New York State Chapter, we attended the following educational and networking sessions: 

 

  Brookfield Country Club – September 27, 2012  

  Country Club of Rochester – October 25, 2012 

  Penfield Country Club – January 15, 2013 

●  USGA education at Transit Valley Country Club –  
     March 21, 2013 

  Niagara University – April 18, 2013 (served as hosts) 

These internship opportunities and direct placements provide us with some of the best education and learning experiences possible in the club industry. Without the 
help and support of the NYS CMAA Chapter and friends of Niagara University’s Student Chapter, these opportunities would not be possible.  
 
On behalf of all the student members, I would like thank the following individuals and organizations for their contribution to our success throughout the years:  

— Dr. Gary Praetzel, Dean of the College of 
Hospitality and Tourism Management at Niagara 

University  
— Dr. William Frye, CMAA faculty advisor and Asso-  

ciate Professor  
—      Mr. Albert Antonez, CCM, CCE, Chief Operating                   

Officer, Country Club of Rochester, Senior 

Chapter Liaison  
— Ms. Kate Scott, CMAA Manager of Student 

Development 

—     All the managers and their respective clubs in the 

         New York State Chapter of CMAA  
— Our friends in the Central New York Chapter of 

CMAA  
—     Those clubs and managers across the nation that 

have provided us their continuous support and 
offered us employment after graduation, summer 

internships, and part-time employment.  

 

 

—      Niagara University’s College of Hospitality and 

         Tourism Management’s Faculty and Staff  
— The Alumni of the Niagara University Student 

Chapter of CMAA  

— The Niagara University Athletics Department  

— The Club Foundation of CMAA  
— And last but not least…our parents and family 

members  

As you can see we had an incredible year, with many great opportunities for our student members. We will continue to keep our level of professionalism and club 
development high and maintain our goal: To continue being the best student chapter in CMAA. We strive for 100% participation, 100% placement, and require 
100% commitment throughout the year. Without the support of all the friends of Niagara University’s CMAA Student Chapter, we would not be where we are, and 
we thank you for your guidance and support.  
 
Best wishes and good luck to our graduating seniors on their future club careers!  

 

The Buffalo Club 
The Saturn Club 

Niagara Falls Country Club 
 

Country Club of Buffalo 
Transit Valley Country Club 

Brookfield Country Club 
Hamilton Golf & Country Club 

Park Country Club 
Genesee Valley Club 

Country Club of Rochester 
Rochester Yacht Club 

Cherokee Town and Country Club 
La Jolla Beach and Tennis Club 

St. Catherine’s Golf & Country Club 
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and 
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to 
the club industry. Undoubtedly, you will find that we are one busy student organization! 

Congratulations to the following NU CMAA members who were elected  
chapter officers for the 2013-2014 Year: 
  
President:             Olivia Maitland 
Vice-President:    Joseph “Sam” Garra 
Secretary:             Scott Martin 
Treasurer:             Brandon Sears 
  
Their term of office will commence on April 24th. 

Any person who loves golf jumps on any 

opportunity to learn more about the game 

and become more knowledgeable. This 

past March the U.S. Golf Association put 

together an information packed education 

session at Transit Valley Country Club. I, 

accompanied by Rachel Zilka, Rick 

Latshaw, and Scott Martin attended this 

session. It was very insightful; it went far 

beyond the game of golf.  
 
The presentations were all very 

informative and touched on many 

important topics. One of the presentations 

talked about how much chemicals New 

York State uses on their courses, and how 

to better manage it. How golf courses can 

use better chemicals to less pollute the air, 

the drainage systems and most importantly 

the waters. They also talked about how the 

USGA rules are changing, and how they  

are advancing their technology, and how 

clubs can stay up to date.  
 

One of the biggest topics of the day was 

how to develop an effective and productive 

relationship between the GM, Golf Course 

Superintendant, and the Club Golf Pro. As 

a student and an aspiring manager, this 

presentation was welcoming to hear. The 

amount of information given and the tips 

into how to always be productive and how 

to better manage the golf side of a club 

were invaluable takeaways. The USGA 

presenters also discussed about how to 

keep your course simple and fun to play 

for every golfer. They stressed on tee 

boxes and where to move them so every 

golfer, at every level can have the 

opportunity to enjoy the course. Newly 

added this year was an open panel 

discussion. This was great to hear all the 

questions by both GM’s and club pros 

from around Western New York. 
 
Having attended the USGA Green Section 

education session last year, this year’s 

meeting was an even more positive 

experience than last year . Each year the 

presentations get better, and more 

informative. The USGA really focuses on  

 

trending topics and issues and how to 

resolve them. This is a great session for 

any golf nut, or any manager who needs to 

learn a little more about the game! 

 

by Sam Garra 


