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On February 5th, 2009, 15
Niagara University students
made their way to New Orleans, LA to spend a week
furthering their education
and expanding their networks within the club industry. This journey to New Orleans was made possible by
the gracious donations and
support of The Country Club
of Rochester, the NYS Club
Manager’s Association of
America, Niagara University’s College of Hospitality
and Tourism, and the students’ loving
families and friends.
With only two months to plan, the Niagara University Student Chapter pulled
together a five-course food and wine
New Orleans inspired event. The
Country Club of Rochester was gracious enough to open its doors on
January 24th not only to hold this event,
but to allow the students to learn by
planning and executing the entire event
from start to finish. As the veteran
members took charge, the new members were able to get a firsthand experience of the high standards which
the club industry demands. As the students signed up to set-up, cook, serve,
babysit, and tear down, NU CMAA was
ready for a successful evening.
The night began at 5:30pm with a
cocktail hour filled with endless hors
d’oeuvres donated by local clubs. The
hors d’oeuvres stayed true to the New

Orleans’ theme and the bar was backed
by three experienced CMAA students.
Throughout the cocktail hour, guests
could enjoy the jazzy sounds of a local
saxophonist and pianist.
Promptly at 6:30pm, dinner chimes rang
and the guests were escorted into the
dining room to begin their five course
New Orleans’ style meal. Corn and
Crab Bisque was first on the menu accompanied by a video made by former
student, Peter D’Aiuto, portraying
through pictures and music the events
and accomplishments of the Niagara
University Student Chapter for the previous year. Following the bisque was a
beautifully presented Salad Antebellum,
a sorbet Intermezzo to cleanse the pallet in preparation for the main course of
Filet of Beef served with a Bearnaise
and Marchand de Vin Sauces and Garlic Mashed Potatoes. The meal concluded with a dessert that combined two
Continued on page 2
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beloved New Orleans’ favorites,
Crème Brulee and Bananas Foster. During the main course, the
Smugtown Stompers made their
way through the dining room and
proceeded to play until the conclusion of the evening. A wine was
selected to be paired with each
course.
As the night drew to an end, the
students of Niagara University felt
the achievement of successfully
accomplishing “Destination New
Orleans” and even more excited to
depart for their conference.
The students would like to again
thank the Country Club of Rochest-

er, managers of the New York
State CMAA Chapter, the College
of Hospitality and Tourism Management, families and friends,

and most of all, their advisor, Dr.
William Frye, without whom none
of this would have been possible.

World Conference 2009 New Orleans
Little did the staff at the
New Orleans airport know
that the fifteen students of
“Were Jazzed You’re
the Niagara University
Here,” reads a bright blue CMAA student Chapter
banner we observed while were definitely “jazzed” to
stepping out of the jetway get off a plane and into the
doors after landing in New fabulous warm city of New
Orleans.
Orleans. We arrived on
February 5th anxious for
by Lauren Ricci and Bethany
Wood

what the week was going
to bring.

As soon as we arrived our
moderator, Dr. William
Frye, took us on a tour of
As we gathered our bethe city by foot. Since we
longings and headed to
chose to forgo a bus for
the hotel on the bus, we
the week we needed to
were all very curious with make sure we knew our
our heads glued to the
way around. As we walked
windows taking in all of
the streets of the city we
New Orleans. When we
were mesmerized by the
arrived we could not wait colorful shops, famous
to explore the city. Of
restaurants and unique
course our first priority for bands playing the authenthe week was to network
tic live music that can only
as much as we could,
be heard on the streets of
learn a lot about our indus- New Orleans. For the rest
try from the professionals, of our evening we went to
and the ultimate goal be- the Marriot hotel and paring to find a job. We all
ticipated in an icebreaker
came prepared with our
event for all the students
research on the clubs, our from the different colleges
résumés and our thirty
that attended. All the food,
second commercials, but friends and Mardi Gras
for most of us, this was our masks and beads anyone
first time in New Orleans
could ask for.
and we had to find time to
explore the city we’ve only
heard about.

Continued on page 3

Fundraising our way to
conferences - one dollar at a time
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By fundraising, it provides our chapter with the monetary resources to
enable students to attend educational trips to surrounding clubs,
which will enrich our futures with the
knowledge to prepare us, and also
become us better acquainted with
that helps us raise funds for the actual reality of different clubs. It
our educational events. For helps us fund travel for the National
$1 you can’t resist the smell Student Education Conference in
of fresh popped, buttery
our Fall semester and also World
popcorn, or that warm,
Conference in the Spring semester.
sweet taste of blue, pink, or
our famous color, purple
Without fundraising, we wouldn’t be
cotton candy for $2.
able to be such an active student
chapter. We also wouldn’t get to
At every men’s basketball or spend time together to get to know
hockey home game 3-4
one another and learn from each
members of our student
other. So, if you ever stop by to
chapter take turns selling these
watch our team win, don’t forget to
by Katherine Molinaro
wonderful concessions to Niagara
follow the scent of the popcorn and
fans.
We
prepare
for
a
few
hours
support our chapter.
“It isn’t a game without the popbefore
the
game,
setting
up
corn,” a man said to me at Niagara
the machines, making the
University’s home basketball
snacks, and an hour after the
game one Sunday afternoon.
games, cleaning up. We alCrowds of fans gather from
ways enjoy seeing our classaround Niagara County and all
mates, professors, alumni
other regions to come to Niagara
and anyone who comes to
University’s Gallagher Center or
enjoy the game. Of course we
Dwyer Ice Arena to enjoy a few
do always get to see a few
hours of basketball or hockey.
glimpses of our team on their
Everyone always forgets their diet way to victory. On average,
we will work about 35 events
when there’s excitement in the
annually.
stands. In our student chapter at
Niagara we found a great seller

Continued from page 2

The next morning was the
opening breakfast for students to kick off the
week’s events. That was
exciting, but to be honest
most of our minds were
on the career fair event
following the opening
breakfast. This was our
opportunity to see what
positions and internships
were available and do our
best to make an impression and get an interview.

Throughout the week we
took advantage of the
celebrated city and dined
at restaurants like
Emeril’s, Michaul’s, Café
Du Monde and Pat
O’Brien’s. However, even
though being a tourist in
the city was fun, the truth
is, all fourteen of us could
go on forever about how
much we learned over the
week at Conference and
how valuable and important the information and
networking is that we received. We are so lucky to

be able to learn from the
professionals in this industry that we love so
much. Our mentors like
Raymond Kondziela,
CCM, Gregg Patterson,
and several others that
we as students look up to
spoke on topics that
ranged from the millennials to keeping integrity in
the industry, going green
and crash courses in
wine. There is not a price
tag on the opportunity we
were given when we decided to come to World

Conference in New Orleans. It is an experience
that I am positive none of
us will soon forget. From
the relationships and contacts we made to the
memories and knowledge
that we gained the conference was a true success
in every sense of the
word.
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Bryan Dodge shares his
wisdom with Niagara students
skills you accumulate over your
lifetime will bring you money or
Bryan Dodge has an infectious more money than the next
person. Knowledge is what you
characteristic about him. On
February 26th he arrived at the know while skill is what you
New York State CMAA Chap- know and what you do with it.
ter educational session hosted You know you are involved and
committed to something when
by the Park Country Club to
present “How to Build a Better you no longer need and alarm
clock to wake you up.
Team.” He began the workshop by focusing on our own
He continued to address workpersonal development. How
does someone expect to lead ing on eliminating personal
debt. You should have a debt
and shape a team if they don’t
elimination plan in place. The
know themselves? You must
six steps to successful elimibe able to motivate yourself so
nate debt are as followed: Get
that you can encourage and
organized and build a solid
inspire others. A few things
foundation, educate yourself
that he said that really stuck in
on a debt elimination strategy,
my head were: “Sucking up is
develop a plan of action, take
a good thing to the right peoadvantage of the expertise of
ple,” and “How do you find
good people? You don’t, they teachers along with coaches,
find the money to accelerate
find you.”
your debt working plan, and
Mr. Dodge was full of vigor and lastly track your progress and
stay focused. Every person
energy. You could see the
should take a look at their fipassion he had for life and
nances at least twice a week.
knowledge. We should all
know by now that knowledge is
As a person in the business
power; and if you don’t know
world and in life you should be
this valuable information, you
do now. He discussed how to able to communicate well. You
should also be a great negotiabuild a better person by setting
tor. These qualities will help
goals. Most people
you to get what you want or
do not set goals
need from others with both
because of their
fear of failure and parties feeling a sense of accomplishment. It is advisable
success. Goals are
that when given a chance to
good to have because it keeps you lead, seize the opportunity.
Leaders are the ones that are
on your path to
the most influential. They have
greatness whatever that may be. that power to persuade and
then motivate others to greatThe key componess. The number one problem
nents for greatin personal leadership is motiness in life accordvation. Be a person who can
ing to Mr. Dodge are knowledge, skills, and commitment. motivate yourself so you can,
in turn, motivate others.
Knowledge takes time. The
by Christine Heim

As a
person
in the
business world
and
in life you
should
be able to
communicate
well.

Mr. Dodge believes the most
valuable tool of a leader is their
integrity. His five principle elements of integrity in leadership
are to keep your promise to
your customers along with
everyone else, stand up and
fight for what you believe in,
always err on the side of fairness, live what you preach,
and lastly, under -commit and
over-deliver.
We concluded the seminar with
testing our memory. We gave
him ten places, people, or
things and then he went
around the room asking what
item was said for which number. We had to remember without looking. It wasn’t an easy
task especially since he only
gave us about five minutes to
memorize. He informed us that
memory isn’t the problem, recalling what we saw is.
I would highly recommend
having Bryan Dodge speak at
an event in the future because
of his charisma, passion, and
knowledge. I left that day feeling inspired and rejuvenated
with more knowledge than I
came there with. Isn’t that
something that we are all looking for, someone to encourage
us to do more than we thought
possible?
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National Educational Student Conference
The third day was hosted by
Charlotte Country Club, which
has just gone through a $30
Allyson Melchreit,
million renovation. The club is
Rebecca Pitts,
absolutely beautiful. There we
heard from Christian Thom and
James Mason,
Kate Wilkens who spoke about
Tat’yana Grigoryev, “What CMAA Means to Your
Future”, Patricia Calder, CCM,
Lauren Kenney,
CCE who spoke about “The Art
Jamie Smith,
of Good Communication”, and
Rebecca Pitts who demonstrated
Bethany Wood,
proper dining etiquette. After
Amy Beardsley.
lunch we went to Johnson &
Wales University and watched a
cooking demo where Francis
Burnett showed us how to make
marzipan and listened to Andrea
Curthoys who presented on “Planning Sucby Jamie Smith
The second day was hosted by The Carmel
cessful Kids Events”. We were also given an
Country Club where we heard from Damon
excellent dinner, hors d’oeuvre style that
DiOrio, CCM, CCE whose presentation was
NSEC, the National Student Educational
was prepared by the students while we minabout leadership. He shared with us his “20
Conference, is a four-day conference degled with the other students, teachers, and
voted to college students who are members Golden Rules for the Success of all Assistant managers.
Managers”. We also had the pleasure of hearand involved in CMAA. This year was the
The last day was hosted by Meyers Park
fifth annual NSEC; it was held in Charlotte, ing from; Kurt Kuebler, CCM who is a well
North Carolina. The four days were non-stop respected recruiter in the industry, Jill Philmon, Country Club. We were given a brief lesson
CCM and Kelley Stefka, CCM who presented by Scott Kennon and John Szklinski about
activity from the time we arrived until the
time we left. They were packed with educa- an interactive session on the proper organiza- “Golf Course Agronomy”. Lunch was a
tion of a wedding banquet. During our lunch
roundtable discussion presented by Christotional sessions taught by great industry
leaders, tours of some of the most beautiful we sat outside on the pool patio where we had pher Boettcher, CCM, CCE about “Certified
clubs, great food, more great food, and fun. an excellent grilled lunch and listened to Todd Club Intern Program”. The idea of the program is to divide internships into three levWe were fed constantly throughout the four Cromie, CCM talk about “Relationships 101;
els; Experimental, Rotational, and Managedays. Each club provided an excellent conti- The Journey of Process Chautauqua” where
he explained the importance being a good
ment. “The idea is to raise the standards of
nental breakfast to start off the day, and a
listener and paying attention. For Dinner, we
professionally trained students as they begin
delicious lunch and dinner.
were headed to Charlotte Country Club where a management position in the club industry.”
we were served an excellent dinner while we Then he asked all of the student’s thoughts
Each day we had the pleasure of visiting a
different club in the area. We started off the listened to Three Carpenter, CCM who preand ideas on the program. He had everysented on “Managing a Diverse Work Group”. thing we said and suggested written down,
conference at the Charlotte City Club located on the 31st and 32nd floor of the 121
showing the importance we have as stuWest Trade skyscraper. The
dents have.
view from the city and surroundThis is our chapter’s third year attending stuing area was unlike any other.
dent conference. We sent six students, half of
Robert Gusella, CCM, the presiwhich were seniors. The students who atdent of the Carolinas chapter,
tended are Amy Beardsley, Tat’yana
gave a brief speech while we
Grigoryev, Lauren Kenney, James Mason, Ally
sat and appreciated the view of
Melchreit, Bethany Wood and Jamie Smith.
the city. Afterwards, we received
We all had a great time, learned a great deal,
a tour and brief history of the
and brought home knowledge that will be very
club. We were then encouraged
useful throughout our careers.
to mingle with the other students
who were in attendance.
Pictured left to right:
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Niagara University CMAA Student Chapter Placements for Summer ’09
Name

Class Standing

Summer Placement

Previous Clubs

Laura Berkley

Freshman

Oak Hill Country Club

Erika Rogozinski

Freshman

St. Clair Country Club

Jamie Balogh

Sophomore

Saratoga Golf & Polo Club (pending)

Hayley Cataldo

Sophomore

Fort Schuyler Club

Kelley Druziak

Sophomore

Country Club of Rochester

Kallie Finnefrock

Sophomore

Rochester Yacht Club

Danielle Franchois

Sophomore

Rolling Rock Club

Christy Klebowski

Sophomore

Rolling Rock Club

Monroe Golf Club

Mackenzie Prince

Sophomore

Rolling Rock Club

Rochester Yacht Club

Heather Wilkes

Sophomore

Monroe Golf Club

Springville Country Club

Emily Cole

Sophomore

Chevy Chase Club

Country Club of Rochester

Kristina Clabeaux

Junior

Peru - Work Abroad Internship

Rochester Yacht Club

Kristen Clingersmith

Junior

Country Club of Rochester

Christine Heim

Junior

Niagara Falls Country Club

Katherine Molinaro

Junior

Peru – Work Abroad Internship

Tat'yana Grigoryev

Junior

Oak Hill Country Club

Charlotte Country Club,
Country Club of Buffalo

Joe Town

Junior

England

Rolling Rock Club

Bethany Wood

Junior

Farmington Country Club

Chevy Chase Club,
Lakeshore Yacht & Country Club

Anna Liebel

Senior*

Milwaukee Country Club

Andrea Slabyk

Senior

Sleepy Hollow Country Club

Ashley Smith

Senior

Country Club of Buffalo

Michelle Smith

Senior*

Delaware North Companies

Amy Beardsley

Senior*

The Los Angeles Country Club

The Los Angeles Country Club,
The Buffalo Club,
Country Club of Rochester

Will Duthe

Senior*

Maidstone Club

Maidstone Club

Adam French

Senior*

Niagara University MBA Program

Rolling Rock Club

Nicholas Gentilcore

Senior*

Hilton Niagara Falls Fallsview

Sarah Propester

Senior

Hotel Belvedere in Bellagio - Italy

Rochester Yacht Club

Lauren Ricci

Senior*

Columbia Country Club

Oak Hill Country Club,
Rochester Yacht Club

Vanessa Schultz

Senior*

The Stock Farm and Club (pending)

The Los Angeles Country Club,
Niagara Falls Country Club,
Lancaster Country Club,
Fox Valley Country Club

Jamie Smith

Senior*

Country Club of Scranton

Country Club of Buffalo

Lauren Kenney

Junior

Chevy Chase Club

James Mason

Junior

Chevy Chase Club

Allyson Melchreit

Senior*

Shinnecock Hills Golf Club

The Buffalo Club,
Chevy Chase Club
Country Club of Buffalo,
Rolling Rock Club
Shinnecock Hills Golf Club,
Country Club of Buffalo,
Rolling Rock Club

Note: * Denotes student is a graduating senior and “Summer placement” represent student’s final placement upon graduation.
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President’s Report
The 2008 – 2009 academic year has been a very busy one for the students from the Niagara
University CMAA chapter. We have achieved many accomplishments to demonstrate our ongoing and growing commitment to the club management profession. I wanted to take a moment in
this, our first newsletter, to share with you some, though not all, of these activities that the student chapter engaged in since we returned from our internships last August:
15 Members returned from club internships during Summer 2008.
25 New members joined our ranks at the start of the academic year.

Allyson
Melchreit
President

Our official membership for the 2008-2009 dues year increased from 25 to 40, a 60%
increase.
In conjunction with the New York State and Central New York Chapters, we attended
the following educational and networking sessions:
Cobblestone Creek Country Club, September 9, 2008
Skaneateles Country Club, October 21, 2008
Absolut® Club Manager of the Year reception at Oak Hill Country Club,
November 16, 2009
Park Country Club, February 26, 2009
We are hosting an educational session for the New York State and Central New York
Chapters at Niagara University on April 21, 2009.
We enrolled 20 students in the Club Management certification course at Niagara University during the Spring 2009 semester.
In addition to the educational sessions, we visited/will visit the following clubs for tours
and presentations:
Country Club of Rochester
Rolling Rock Club
The Buffalo Club
Niagara Falls Country Club
Transit Valley Country Club
Country Club of Buffalo
Genesee Valley Club
Oak Hill Country Club
Rochester Yacht Club
We collected over 100 toys for Toys for Tots as part of the Clubs Collecting for Communities campaign.
We supported The Buffalo Club, Rochester Yacht Club, Rochester Country Club, and
Genesee Valley Club with students to work large-scale club and member functions.
17 members were certified in TIPs (Training for Intervention Procedures) for the responsible service of alcohol.
2 students were awarded scholarships through the New York State CMAA chapter.
21 student members and one club manager was certified in Heartsaver CPR/AED for
adults, children and infants in March 2009.
We provided concessions at 30 Niagara University athletics events which raised over
$6,000 to help fund education travel.
Continued on page 8
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We are pleased to share with you the inaugural newsletter of the Niagara University CMAA Student Chapter. This newsletter will be published three
times annually: in September, January and April. It is designed to keep our family and friends, club managers and our internship partners updated
about our ongoing commitment to the club industry. Undoubtedly, you will find that we are one busy student organization!
Continued from page 7

We planned, worked and executed a themed fundraiser dinner at
the Country Club of Rochester which raised over $5,000 to fund
travel to the World Conference on Club Management.
7 members attended the 5th National Student Education Conference in Charlotte, NC from October 31 – November 3, 2008.
15 members attended the 82nd World Conference on Club Management in New Orleans, LA from February 5 – 10, 2009.
13 members are seniors. Ten are graduating in May, one in August,
two in December.
The remaining 22 active members have all been placed in internships this Summer and are expected to return in August for a new
exciting year.
By May 2009 every active member of the Niagara University CMAA student chapter will have been certified in CPR/AED and TIPs, will have
completed the Club Management Course, will have attended more than
80% of all off-campus education sessions, will have devoted at least ten
hours to fundraising through concessions, and most importantly will be
employed full-time in the club industry through either a Summer internship
or a supervisory or management position, or engaged in study abroad or
graduate studies.
None of this could have been accomplished without the unyielding support
of others who have made these opportunities possible for us. Every member of the Niagara University student chapter wishes to thank the following
individuals and organizations who have contributed to our success:

 Dr. Gary Praetzel, Dean of the College of Hospitality and Tourism
Management at Niagara University
 Dr. William Frye, our CMAA faculty advisor and Associate Professor
 Mr. Al Antonez, CCM, CCE, our senior chapter liaison
 All the managers and their respective clubs in the New York State
Chapter of CMAA
 Our friends in the Central New York Chapter of CMAA
 Those clubs and managers across the nation that have provided us
employment after graduation, Summer internships, part-time employment, and their ongoing support
 Those instructors that excused us from classes so we could attend offcampus educational sessions
 The Niagara University Athletics Department
 The Club Foundation of CMAA
 Our parents and family members
As you can see, we have made significant progress this year. But this is
only the beginning for the student chapter from Niagara University. While
greater growth may not be sustainable, our level of professionalism and
involvement in the club industry will certainly increase. Our goal is quite
simple; we want to be the best of all student chapters in CMAA. We strive
for 100% participation, 100% placement, and require 100% commitment
throughout the year, nothing less. May we demonstrate even greater results in the 2009 – 2010 academic year.
Respectfully,

Allyson Melchreit

Congratulations to the following newly elected officers of N.U. CMAA for 2009 – 2010:
James Mason
President

Lauren Kenney
Vice-President
Their term of office will run May 1, 2009 - April 30, 2010.

Bethany Wood
Secretary/Treasurer

