
 

by Moriah Veer  
& Zach Farkas 

In my mind, conferences are 
events that take place in far-off 
cities I have never visited before. 
However, this was not the case 
for the CMAA Great Lakes Re-
gional Conference which took 
place in Rochester, New York at 
the Genesee Valley Club. The 
proximity of the conference to 
Niagara University made it pos-
sible for the majority of our 
chapter to attend and take ad-
vantage of this great opportu-
nity to learn and grow as future 
club managers. It was a special 
time as our students sat along-
side the region’s managers 
learning about the future of the 
private club industry and their 
place within it.  
 
The education sessions were on 
diverse topics ranging from Jeff 
McFadden’s presentation on The 
Union League Club and its trans-
formation into one of the best 
clubs in the country to a panel 

discussion made up of general 
managers and executive chefs 

speaking about man-
ager-chefAArelations 
andaaacooperation. 
One session that 
stood out as particu-
larly engaging and 
thought-provoking 
was Mr. Sunjay 
Nath’s presentation 
on “The Number One 
Thing That Holds Us 
Back”. Using group 
exercises and audi-
ence participation, 
Mr. Nath illustrated 
how oftentimes the 
main obstacle in our 
way is our own per-
ception of our abili-
ties and available 
options and that by 
simply shifting to 

look at a situation in a different 
way we enable ourselves to 
achieve our full potential.  
 
On top of having great educa-
tion sessions, meals were truly a 
treat to observe and participate 
in. The Genesee Valley Club re-
imagined many of the foods you 
and I might know and exhibited 
them at stations on their patio 
overlooking the lawn. A crowd 
favorite was the soup bar, 
where you could choose your 
soup base, ingredients, and 
preparation method. You could 
then watch it be cooked in front 
of you, and the chefs would rec-
ommend food pairings to go 
along with it. This method of 
serving lunch 
allowed every-
one a chance 
to try a wide 
variety of food 
over the course 
of the meal.  

On the first evening of the con-
ference everybody was treated 
to a food extravaganza. First up 
was a visit to the Country Club 
of Rochester to see their newly 
completed fitness and activities 
center and to enjoy sumptuous 
appetizers and cocktails. Next, 
we were off the Irondequoit 
Country Club for entrée action 
stations, and it was delicious. 
We capped off the evening by 
walking into a proverbial Candy 
Land of Sweets at Oak Hill 
Country Club, which included a 
wall of donuts, sugary sweets 
hanging from the ceiling, and 
archway of decadent chocolate, 
and of course warm, chewy 
chocolate chip cookies by the 
outdoor fire pits.    
         
All in all, the conference was a 
very rewarding weekend full of 
learning and networking. As the 
first conference our new mem-
bers experienced, it gave a great 
overview of the scope of the 
industry and the opportunities 
available as well as getting them 
excited for the National Student 
Education Conference in Phila-
delphia. For returning members, 
it helped enrich their under-
standing of club management 
and the club industry. I, for one, 
am glad that I went.  
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Meet this year’s  

Joe Perdue Scholarship recipients 

NU CMAA members Alexis Lecceadone 

and Matthew Nossavage have been se-

lected by The Club Foundation as recipi-

ents of the Joe Perdue Scholarship for the 

2016-2017 academic year. This is a highly 

competitive and the most prestigious 

student scholarship for club manage-

ment; only five scholarships were 

awarded this year, two to Niagara Uni-

versity students.  

 

Alexis Lecceadone, is the current stu-

dent chapter president. She has been 

employed at the New York Athletic 

Club, The Country Club in Pepper 

Pike, and the Buffalo Club. Matthew 

Nossavage served as Treasurer last 

year and has been employed by Co-

lumbia Country Club in Chevy Chase, 

the Baltimore Country Club, and also 

the Buffalo Club. 

 

The Joe Perdue Scholarship provides 

tuition support to students who are 

pursuing careers in club manage-

ment. The scholarship was estab-

lished in 1988 to honor Joe Perdue, 

CCM, CHE, the club industry’s leading 

hospitality educator. From 1986 to 

2015, Joe Perdue served as Academic 

Advisor for the Club Managers Asso-

ciation of Am-erica (CMAA). Responsi-

ble for the initial development of 

CMAA’s Business Management Insti-

tute (BMI), Joe coordinated more 

than 300 weeklong BMI programs for 

more than 10,000 managers. Beyond 

the US, he developed professional 

education programs in China, South 

Africa, Europe and Canada. 

 

Since its inception in 1988, The Club 

Foundation has awarded 182 student 

scholarships totaling more than 

$330,000. Many past recipients are 

now working in management posi-

tions at clubs and serve as leaders in 

the industry. Since 2009, members of 

the Niagara University student chap-

ter have been conferred this award 

eleven times. 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 

 
Transit Valley  
Country Club  

East Amherst, NY  
Saturday  

February 25, 2017  
 

Cocktails 5:30pm  
Dinner 6:30pm  

Alexis Lecceadone 

Matthew Nossavage 



The Country 

Club of Buffalo 

welcomedathe 

Niagara Univer-

sity Student 

Chapter by 

giving us the 

opportunity to 

work at their Halloween Event on Octo-

ber 30th, 2016. The Country Club of Buf-

falo was founded in 1889 and is now lo-

cated in Williamsville, New York, a suburb 

outside of Buffalo. This event was an 

incentive to bring young members and 

their families into their club to wear their 

Halloween costumes, to bond with other 

members at the club, and to create 

long lasting memories.  

 

Late afternoon, students arrived at the 

Country Club of Buffalo and were wel-

comed by Grant Simpson, assistant man-

ager. Grant gave us a brief tour of the 

club and we then received a short train-

ing session about each of our responsi-

bilities. Each student was assigned to 

work a different game that the club pro-

vided for the children. The first game 

was a “Monster Bean Bag Toss.” Kids 

received three beanbags per round 

where they had the chance to get the 

beanbag through the monster’s mouth. 

Once they completed the beanbag toss, 

they were given a piece of candy. The sec-

ond game was a creative five-hole minia-

ture golf game. The goal was to hit the golf 

ball into the jack-o-lantern’s mouth. Kids 

had the option to keep score, however, 

most of them decided to not play competi-

tively. The final game was “pumpkin bowl-

ing.” The kids were given a pumpkin, as a 

bowling ball, and tried to knock down the 

bowling pins with the pumpkin. Other ac-

tivities the club provided for their mem-

bers were a dinner buffet, dessert bar, a 

haunted house located in the basement of 

the club, presentation of different animals 

and reptiles, and a fire pit to make 

s’mores.  

 

The Country Club of Buffalo put on a won-

derful Halloween Party that allowed the 

members to have an unforgettable Hallow-

een experience. Members enjoyed the 

spooky buffet and cocktails, playing games, 

and seeing the club decorated in Hallow-

een décor. This event was a great opportu-

nity for the student chapter because of the 

networking opportunities, event experi-

ence, and the opportunity to put smiles on 

Every year our student chapter gets invited 

to help set up and work at Park Country 

Club’s Halloween Party. This is by far one 

of the most fun events that we are asked 

to help with. It’s so cool to be able to be a 

part of the set-up team as well as getting 

to dress up and run games for the kids. 

Our students love being able to see the 

entire clubhouse transform into a whole 

new look. It’s always fun being on the set-

up crew, the Park staff is very welcoming 

which makes it easy to have fun while we 

work, also making our students want to go 

back each year. 

 

This experience taught me many valuable 

lessons and overall improved my ability to 

serve others and promote Niagara. The 

Student Chap-

ter participants 

and myself 

were encouraged to dress up in Halloween 

costumes to enhance the authenticity of 

the event. Participating in this event was 

extremely enjoyable as I was able to work 

with the member’s children by hosting a 

game station in which the children could 

win candy for playing. As I truly enjoy 

working with children, volunteering in this 

capacity was extremely fulfilling. The en-

ergy of the participating children was con-

tagious, enhancing my own experience as 

a leader.  

 

Park Country Club did a wonderful job cre-

ating a slightly ‘scary vibe’ but at the same 

time a safe and fun atmosphere for the 

guests. The Student Chapter and I were in 

charge of most of the game stations which 

gave us the opportunity to give a Niagara 

flare to the event. The children of the 

guests were so happy to see other ‘big kids’ 

dressed up and participating with them. 

The shared participation creates a bond 

and fosters the impression that the event 

is fun for all, regardless of age. I also be-

lieve it is beneficial for young children to 

see young adults in positions of impor-

tance. Our actions can inspire these 

young children to imitate us by seeking 

out opportunities to lead others in a posi-

tive experience while having fun at the 

same time. 

 

Overall, it was a wonderful volunteer op-

portunity that I am proud to have partici-

pated in. Enhancing the experience for 

children and adults 

was extremely re-

warding and I look 

forward to being 

able to do so again 

in the future.  

by Jenn Viterise  

and Chrystallyn Combs 

                    Halloween Party at  

               Park Country Club by Zachary Recckio 

and Ben Dicarlo 
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         Country Club of Buffalo 

        a Scary Halloween Party  by Emily Lovejoy and  

Amanda Cullinan-Spinelli  



 

 

The 2016 National Student Education 

Conference started on November 3rd, 

2016 in Philadelphia, Pennsylvania and 

wrapped up on Sunday, November 6th, 

2016. Along with eight valuable educa-

tion sessions, this year’s conference in-

cluded beautiful tours of private clubs 

such as The Union League Club, Philadel-

phia Country Club, Aronimink Golf Club, 

Merion Golf Club, The Acorn Club, 

Wilmington Country Club, and Phila-

delphia Cricket Club.  

 

The Conference kicked off with a 

networking event among the CMAA 

student chapters and club manag-

ers at The Union League Club. This in-

cluded a fabulous dinner along with a 

truly inspirational speech by keynote 

speaker Phil Martelli, men’s basketball 

coach for St. Joseph’s University. The first 

night at The Union League Club set the 

tone for an unforgettable weekend.  

 

The students got an early start on Friday 

with a continental breakfast at 7:00am 

before heading off to the Philadelphia 

Country Club, where they had the oppor-

tunity to hear from speakers such as 

Zach Margolis, Geoff Surrette, and Mark 

Peterson. After a great lunch provided at 

the club, the students then loaded into 

busses and traveled to Aronimink Golf 

Club; where more sessions awaited 

them. During these sessions, led by 

Janine Budzius, CCM, CCE and Dick 

Naumann, CCM, CCE the chapters got to 

take part in an event planning competi-

tion. The students split up into twelve 

teams and composed a table and menu, 

with table settings, in order to present a 

personalized and themed “buffet dinner”. 

This allowed for students to show off 

their skills and gave the student chapters 

a special opportunity to interact with one 

another. Afterwards, the student chap-

ters again boarded their busses for Mer-

ion Golf Club, where they were treated to 

a three-course meal and a culinary 

trends presentation. After a tour of Mer-

ion, the students concluded their day a 

little after 10:00pm, ready to get at it the 

next morning.  

 

Day three of the conference started at 

The Acorn Club. There, the students had 

the opportunity to see the women’s club 

and enjoy breakfast. Soon after, all of the 

chapters eventually made their way to 

Wilmington Country Club for lunch and a 

tour. After the tours concluded, a presen-

tation on virtual security trends 

was given by Juliann Press and 

Nan Dawson. After the stop at 

Wilmington, the students got to 

experience one of the staples of 

Philadelphia; they were given the 

opportunity to participate in the 

battle of the cheesesteaks by de-
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National Student Education  

Conference in Philadelphia 

by Zachary Sidorenko  

and Jacob Carriero 



ciding whether they liked Geno’s or Pat’s cheese- 

steaks better. For argument’s sake, we will keep the 

final vote confidential.  

 

As with all good things, the conference quickly 

reached its final day. The concluding session was 

held at The Philadelphia Cricket Club, and included  

 

 

 

 

 

presentations from Jen Croneberger and Jeff McFadden, CCM, 

CCE. In these speeches, the students learned the importance 

of showing up as their best self along with learning the 

small nuances of the financial side of club management. Af-

ter a well-served lunch buffet and a tour of the oldest Country 

Club in the nation, the conference sadly came to its end. As the 

 students loaded the buses and headed back to their respec-

tive universities, they expressed their excitement for 

World Conference in Orlando 2017. Let the countdown 

to February begin.  
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And the best Cheesesteak in Philly is... 



 
Our Visit to Baltimore Country Club 
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by Faith Moenich 

& Matthew Nossavage 

On Thursday Novem-

ber 3rd, the Niagara 

University CMAA stu-

dent chapter boarded 

a bus at 2am and 

headed to Baltimore, 

Maryland. The stu-

dent chapter and the 

Baltimore Country 

Club have a long 

standing relationship from internships, postgraduate 

jobs, and even BCC managers leading the student 

chapter’s book club discussion. This year BCC hosted 

the chapter for a club tour and panel discussion. 

 

The Baltimore Country Club was founded on January 

13, 1898 at its Roland Park location, the club is one of 

only seven clubs nationwide to operate on two cam-

puses. The club is home to two 18-hole golf courses, 3 

swimming pools, a tennis facility, squash courts and many 

other world class amenities. Baltimore Country Club is one of 

only two clubs in the world to have hosted a Men’s U.S. Open, 

a PGA Championship, a Men’s U.S. Amateur, a U.S. Walker Cup,  

a U.S. Women’s Open, and a Champions Tour Major. The USGA 

lists Baltimore Country Club as one of the first 100 

clubs established in the United States, and many recog-

nize it among the top 50 country clubs in the nation 

and top 100 in the world. 

 

During a breakfast meeting at the Roland Park club-

house we met with Mr. Michael Stott CCM, CCE the Bal-

timore Country Club’s general manager and COO along 

with Mr. Dylan Petrick the club’s Food and Beverage 

Director. Students had the privilege of asking questions 

ranging from the club’s culture and operation to Mr. 

Stott’s personal management ideas and practices. After 

breakfast Mr. Stott lead a tour of the historic Roland Park facil-

ity, citing that this was the home of the original golf course 

before the club moved the golf facility to the Five Farms prop-

erty in 1962. Roland Park is home to the club’s squash courts 

and paddle tennis facility along with a fitness center and a la 

carte dining room.  

 

For lunch the student chapter had the privilege of going to the 

Five Farms location. During our lunch Mr. Stott had a panel 

ready to speak to us on all different aspects of club operations. 

This panel included Mr. Greg Jones: Director of Golf, Ms. Haley 

Hopkins: Beverage Manager, Mr. Alex Grib: CFO, Controller 

and Director of IT, Chef Richard Jallet: Executive Chef, 

Ms. Noelle Jewel: Director of Membership and Com-

munications, Ms. Lana Knobel: Director of Private 

Events, and Mr. Dylan Petrick: Food and Beverage 

Director. The panel answered questions provided by 

Mr. Stott as well as the student chapter. The panel 

that spoke to the student chapter not only showed 

insight on club operations but also on what to ex-

pect when we graduate and begin our careers. Over-

all, Mr. Stott and everyone at Baltimore Country Club 

gave our student chapter a 

wonderful opportunity to not 

only see their facilities but to 

also learn more about the 

private club industry. The 

club also took this opportu-

nity to present on the intern-

ship opportunities that the 

club offers.  

 

 

 

 



         Hands-on Learning  

at the Genesee Valley Club Clambake  
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by Natalie Castillo  
and Ashley James 
 

The NU CMAA Student Chapter made their way once again 

to the Genesee Valley Club in Rochester, NY to help support 

another annual clambake for the club’s members on Friday, 

September 9th, 2016. The student chapter was happy to 

partake in this event once again, and witness firsthand how 

the private club industry works. This event expands from 

the inside dining rooms to the outer lawn where hor d'oeu-

vres are passed and the members mingle until dinner is 

served inside the clubhouse. 

 

Students had the opportunity to meet and get to work with 

the General Manager, Mr. Reinhardt Danger, CCM, CCE, Mr. 

John Corey, CCM, the Assistant General Manager, Ms. 

Katherine Lawson, the Dining Room Manager, and Chef 

Robert Fasce throughout the night. The entire team at 

Genesee Valley Club was incredibly welcoming and suppor-

tive during this annual event!  

 

Students were divided into differ-

ent sections with an employee of 

the club as their mentor for the 

night. They were also given a tour 

of the server sections that they 

were assigned to and guidance 

on how to assist the servers on 

this busy day. Students were able 

to work in the front and back of 

the house, cocktailing, and any-

thing else to make this a memo-

rable night for the members.  

 

The student chapter had the pri-

mary responsibility of ensuring 

the cleanliness of the tent on the 

lawn, which housed the hor 

d'oeuvres and cocktail hour. 

Once it was time for dinner ser-

vices some students helped clean 

the tent while others were taken 

inside to their sections to help 

run food, clear tables, provide 

beverages for the members, and 

run trays back to the kitchen. Towards the end of the night 

when services were getting slow students helped clean sil-

verware to lighten the workload for the servers. 

 

At the end of the night the student chapter was graciously 

thanked and welcomed back to the club for any future 

events. Another great opportunity for the student chapter 

to experience the club industry and learn how powerful 

networking can be.  
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On November 6th, the last day of the National Student Education 

Conference, our student chapter had the opportunity to hear 

two amazing speakers, tour the Philadelphia Cricket Club, and 

sit down with Tim Muessle, CCM, CCE, Aaron Grant, and our 

recent alumna Holly Huntoon to hear about why the Philadel-

phia Cricket club is so special and about their impressive intern-

ship opportunities.  

 

After a great breakfast provided by the club, we were able to hear 

two amazing presenters, Jen Croneberger of JLynne Consulting 

Group, and Jeff McFadden, CCM, CCE from The Union League 

Club. Jen spoke about showing up as our best selves and con-

stantly bettering our selves. She was very inspirational and really 

got us all thinking about making the best of every day. Jeff McFad-

den gave us an overview of his career and explained his role at 

The Union League Club. Our student chapter was very impressed 

with his career and the amenities that the Union League has to 

offer that truly makes it special! 

 

After lunch, Mr. Grant took us on a tour of all of the facilities pro-

vided by the Philadelphia Cricket Club. We were very impressed 

by their squash facility where they had just held the U.S. Open 

Squash Championship qualifier matches in October. After their 

renovation of the facility in 2014, they now have 8 singles courts, 2 

doubles courts, and a beautiful dining area. As a result of this, 

they have one of the best junior squash programs in the nation. 

 

 

Following the tour, we were able to sit down with Tim Muessle the 

General Manager at the Philadelphia Cricket Club, Aaron Grant 

the clubhouse manager at the Saint Martins campus, and Holly 

Huntoon, a recent Niagara graduate who is now the Assistant 

Food and Beverage Manager at the Flourtown Campus. This panel 

gave our chap-

ter an opportu-

nity to ask ques-

tions about 

managing clubs 

and the day-to-

day operations 

of the job. We 

also were given 

the opportunity 

to ask about 

internship op-

portunities. 

 

Ouraachapter 

appreciates all 

that the Philadelphia 

Cricket Club did for 

us at student confer-

ence.aWe appreciate 

theseathree manag-

ers taking time out 

of their day to talk to 

us about opportuni-

ties and give us ca-

reer advice.  

 Special Presentations at the Philadelphia Cricket Club 

by Jenn Viterise  

and Chrystallyn Combs 


