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National Student Education Conference 2019 

by Ben DiCarlo & Christian Gueth  

 
This semester, the student chapter from Niagara Uni-
versity, alongside over fifteen other student chapters 
attended the National Club Management Association 
of America Student Conference. This conference took 
place in Westchester, NY from October 31st-
November 3rd. We had the amazing opportunity to 
network with these other students for the four days we 
were there.  
 
When we first arrived in Westchester, we went to The 
Field Club in Greenwich, Connecticut for an addition-
al club tour prior to the conference beginning. Merid-
ith Picarelli-Khattar, CCM and General Manager of 
The Field Club gave us a tour of the property. One of 
the few clubs with grass tennis courts, the club’s focus 
is on racquets. They didn’t have a golf course, but 
instead had indoor racquet ball facilities, grass and 
hard-tru outdoor tennis courts, swimming pool and 
dining facilities within the clubhouse. After the tour 
we were able to sit down for lunch with Meridith and 
some of her department heads and ask questions about 
the club and the club management field in general. She 
and her team were a great source of knowledge and 
their unique club was great for so many first time NU 
CMAA students to see.  
 

We had the opportunity to tour and meet the manage-
ment teams from a variety of private clubs such as; 
Westchester Country Club, Winged Foot Club, Beach 
Point Club, Bronxville Field Club, and Sleepy Hollow 
Country Club. Each of these facilities gave us a 
chance to experience club management hospitality 
with their service, facilities and dining. We were able 
to participate in various education sessions throughout 
the conference as well. 
 
The chapter along with the other student chapters, 
participated in a strategic planning session with the 
current Chair of CMAA National as well as CMAA’s 
CEO. The session focused on ways to attract new 
students as well as retain young professionals within 
the first few years of their career. We also attended 
education sessions on Career Development, Building 
Successful Cultures, Setting Your Personal Values, 
and Club Marketing. Each of these sessions was led by 
current club industry professionals who had insight to 
present as well as future trends.   
 
The NU CMAA Chapter is thankful for each of the 
clubs’ hospitality as well as CMAA National for plan-
ning a conference for students. Our chapter was able 
to see so many great clubs over a short period of time 
and network with great industry professionals.  
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The Country Club Visits NU  

Every semester the Niagara University CMAA 
student chapter has the opportunity to read a 
book that helps further our development as a 
young professional in this industry. By reading 
these books, it gives us an alternative way to 
learn about skills and expert opinions. The stu-
dents get to read the book and then join together 
with a current club manager to discuss their 
thoughts and opinions on the work. This opens 
up a discussion and gets us to practice our group 
discussion and communication skills. It also 
gives us the chance to network and learn from a 
manager. 
 
On November 20th our Chapter traveled to the 
beautiful Country Club of Rochester to discuss 
our latest book. Amy Beardsley-Comerer, CCM 
the Clubhouse Manager led the discussion. The 
book we discussed this semester was “Extreme 
You Step Up. Stand Out. Kick-Ass. Repeat.” by 
Sarah Robb O’hagan. Sarah gives her own story 
along with many others to emphasize that your 
failures are what help you grow and develop. 
She was named Forbes “Most Powerful Women 
in Sports”, and one of Fast Company’s “Most 
Creative People in Business” and credits her 
success to being an extremist. Being an extrem-
ist to her means never settling for average and 
always going above what is expected. This book 
taught us how to stand out in our industry. It 
teaches us, students, how to learn from our fail-
ures and to overcome our fears. The interesting 
part about the book is that we heard stories of so 
many different people that we were able to find 
at least one or two people's stories that we could 
connect with. Mrs. Beardsley-Comerer was a 
great person to host this discussion because she 
is a strong leader in the club industry. She is also 
a Niagara University alumni who is dedicated to 
the club industry. She participates in her local 
chapter and volunteers her time on committees 
for the national chapter. 
We would like to thank Mrs. Amy Breadsley-
Commer, for reading the book, and taking time 
out of his busy schedule, to talk and teach us 
about club management. 

 

Fall Book Club  
by Gigi Ortiz  

 
CCB Halloween Party  

By: Nadia Dante & Chrystallyn Combs  
 
On November 13th, The Country Club at Pep-
per Pike, Ohio came to Niagara University to 
discuss their different programs such as their 
internship and externship program. Mr. Wise, 
Mrs. Winklemen, and Mr. Walker, three of the 
club’s Food and Beverage Managers, present-
ed to us. This is their inaugural year offering a 
winter externship. The externship consists of 
three days in January visiting five different 
clubs around the Cleveland area with the op-
portunity to meet and network with various 
club managers. This program offers transporta-
tion, housing, meals, various club tours, net-
working opportunities and even getting to be a 
part of a business meeting with the food and 
beverage managers. 
 
The other program that they offer is an intern-
ship program for the summer. Their first in-
ternship was a level one Food and Beverage 
Rotational designed for new members or fresh-
men to sophomore. This rotational internship 
is very beneficial to our members because of 
introducing various club operations and giving 
new members a better view on how clubs op-
erate. The second internship program that is 
offered is a level two Food and Beverage Man-
agement internship, designed for sophomores 
and juniors. This program offers interns the 
opportunity to manage a medium size staff for 
their soda grill and pool dining area. This in-
ternship position can offer our members the 
opportunity to understand how to successfully 

manage staff given an area to start. The third 
internship program that is offered is also a 
level two and it is the Special Events and Ban-
quet which is designed for members who want 
to work with special events and banquets ser-
vice. This program gives members the full 
view of working in the special events and ban-
quet section with planning different events 
such as weddings, baby showers and birthday 
parties. The last internship program that they 
offered was the Club Management which was 
designed for juniors and seniors who want to 
work as a club manager in the future. This last 
program surprised many of our members and 
has been proven very helpful in terms of expe-
rience and knowledge that you would need to 
gain if your career path was becoming a man-
ager in a country club. 
 
In addition to presenting on the various pro-
grams that they offer, the Food and Beverage 
team explained their individual career paths 
thus far, and what some of their greatest suc-
cesses and challenges have been. With each of 
them being at different points in their careers, 
it was interesting to hear each of their perspec-
tives as well as what their goals are moving 
forward. The chapter was also able to ask each 
of them questions and interview immediately 
for their programs. We as a chapter were very 
grateful and happy to have The Country Club 
visit us and discuss internship opportunities as 
well as insights into student and professional 
growth.           

 

By: Ilan Jenkins & Jackson Richert 

As freshmen in NU CMAA we had the opportunity to be a part of the Country Club of Buffa-
lo’s Halloween party. When we first arrived at the Halloween party, the general manager, Mr. 
Tim Minahan, CCM, gave us a tour of the club.  It is a mid-size club, with a cozy feel to it.  
There is a lodge downstairs that has an old-fashioned wooden decor and even has a wood fire-
place that was running the whole time. During the time we were there we were able to engage 
with many different families and their children who had stellar costumes. It was very enjoyable 
seeing so many different people coming out to have quality family time. We were in charge of 
mini games that were geared more towards the children but were fun at any age. The Country 
Club of Buffalo put on an amazing Halloween event and the decor was thrilling. They had awe-
some food and very cool desserts. We were even able to roast marshmallows right inside the 
facility to make smores with the kids. Their haunted house was so cool and well thought out, 
and spooked all of the kids! Overall this experience was the most enjoyable and we had so 
much fun. It’s always nice to see families have so much fun together as those are the moments 
you don’t get back. We were lucky to be able to work this event with the great team at the 
Country Club of Buffalo, who were very welcoming and made the night even better.  
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Park Country Club Halloween Party  

by Matthew Cummings & Brian Reilly  

 
For the fifth consecutive year, the Niagara University Student Chapter 
partnered with the Park Country Club to help the club with their annual 
Halloween party on Sunday, October 27th. The club’s annual party pro-
vided a great learning experience for the students. It showed how clubs 
are able to able to become more family oriented and can throw large 
holiday themed parties. Upon arrival our students were tasked with sev-
eral setup duties such as hanging spider webs, setting up arts and crafts 
and arranging the many table games. Some of various table games for the 
members and their children were ring tosses, hanging donuts, ball toss 
and many more. The staff all dressed up in in spooky yet, child appropri-
ate costumes. The staff was led by Assistant Manager, Brandon Sears 
and Food & Beverage Manager Rachel Zilka. They helped us when we 
were unsure of where to find some of the Halloween decorations or other 
set up items. 
 

Once setup was completed the students were informed that they would be 
in charge of running several of the different games throughout the night. 
The students were encouraged to engage with the club’s members and 
their children to help provide them with a memorable experience at the 
club. Guests were welcomed (and scared) during their time at the club. 
The scariest part of the day was the haunted halls the club set up. The 
brave children would venture through a delightfully spooky hallway, 
where many staff waited for the chance to scare them. Both parents and 
children really enjoyed the scary atmosphere that the club put on for that 
one day, and are no doubt looking forward to next year's Halloween par-
ty. 

 

 

 

 

 

By: Evan Donaldson  
 
On October 6th, the Niagara University CMAA Student Chapter attended the Fifth Annual Great Lakes Regional Conference in Buffalo, New 
York. The conference was held at The Buffalo Club on Sunday in downtown Buffalo and was later held at The Country Club of Buffalo, The Sat-
urn Club, as well as Park Country Club. On Sunday, we attended various education sessions at The Buffalo Club, including sessions presented by;  
 
-CCTech Partner, Noel Wixsom  
-Medinah Country Club General Manager, Robert Sereci 
-Keynote Speaker, Debra Fine 
 
CCTech discussed internet security and how clubs can proactively protect themselves against hacks and other internet scams. Robert Sereci dis-
cussed his beliefs on leading in the club industry and how his failures assisted in his growth. He also gave realistic insight into the harder parts of 
working within hospitality, such as the sacrifices that are made with family and friends sometimes.  Debra Fine is the author of the book “The Fine 
Art of Small Talk”. She had a very interactive session where we learned how to start, guide and end conversations. We all appreciated these topics 
as they are very important, especially for young managers entering the industry. At the end of the education sessions on Sunday, the students were 
given a tour of The Buffalo Club by Food & Beverage Director, Marcy Walter. We all enjoyed seeing the different areas of the club and the recent 
renovation. The Buffalo Club has truly focused on their Food and Beverage programming and becoming innovative with it. We would like to 
thank The Buffalo Club for the breakfast and lunch provided during Sunday’s education sessions along with their overall hospitality.  
 
 
 

 

 

CMAA Great Lakes Regional Conference  



 
NU CMAA Visits Canadian Clubs 
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By: Nadia Dante & Amelia Santarosa  

 
On November 19th, the Niagara University Chapter traveled to Canada to tour two distinct yacht and country clubs. The first club 
that the chapter toured was the Royal Canadian Yacht Club in Toronto, Ontario which is a member owned club. The Yacht Club 
was very beautiful with the painted pictures of boats and yachts along with artificial designs of each boat created and used for rac-
ing. The club has over 4,000 members and is a family-oriented club along with many members who were war veterans in the Navy. 
There were also many trophies given to the club from a variety of different people throughout the years including, Queen Eliza-
beth’s oldest son. We had the amazing opportunity to tour the club and see the different facilities such as the meeting areas, the 
bistro dining area, the fitness and pool area. The tour was very informative and very useful when giving our members an under-
standing on the different variety of clubs that are out there internationally. We also had the amazing opportunity to take a group 
picture in front of the stairway where they have a steering wheel for boats and yachts. Overall the Niagara University Chapter had 
an educational time touring and having the opportunity to travel to Toronto. 
 

The second club that the chapter toured was the Mississauga Golf and Country Club in Mississauga, Ontario which was mainly 
focused on golf. The club is beautiful and it was already decorated for the holidays which made the outside seem magical. We had 
the opportunity to see the different facilities such as the main dining room areas, the main kitchen, the squash courts, the curling 
arena, the golf simulator and a huge section of their golf course. The club is family-oriented and offers many different options for 
events and dining space including using their terrace beside the golf course in the summer time. Overall, both club tours were very 
interesting and amazing because of the detail and history that is involved and the different and unique facilities that each one of-
fered to their memberships.     
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Two NU CMAA Students Awarded Prestigious  Joe Perdue Scholarship  

By: Zachary Farkas & Grace Dittman  
 

The Joe Perdue Scholarship was established in 1988 to honor Joe Perdue, CCM, CHE, the club industry’s 
leading hospitality educator. From 1986 to 2015, Joe Perdue served as Academic Advisor for the Club Man-
agement Association of America (CMAA). Since its inception in 1988, The Club Foundation has awarded 209 
student scholarships. Many past recipients are now working in management positions at clubs and serve as 
leaders in the industry.  
 
This year two NU CMAA seniors were awareded the scholarship; Grace Dittman and Zach Farkas. Grace 
Dittman, a senior studying hospitality and tourism management from Groton, N.Y., and Zachary Farkas, a 
senior sports management major from Tonawanda, N.Y., were two of five students selected by the Club Man-
agement Association of America’s Club Foundation for its prestigious Joe Perdue Scholarship. Grace who 
will graduate in December, is an active member of NU’s CMMA student chapter, and completed a food and 
beverage internship at the New York Athletic Club as well as an internship at Sleepy Hollow Country Club. 
Zach, who serves as the president of the NU CMAA student chapter, is currently a member  
 
of Niagara’s Division 1 golf team and plans to obtain his PGA certification after graduation. He has completed 
internships with the Park Country Club of Buffalo in both the golf shop and with its food and beverage team. 
Zach hopes to become a Head Golf professional, but then after work to become a General Manger of a club.  
 
Both Grace and Zach are extremely excited to have received this award and they are extremely thankful for 
the support from Niagara University and the local CMAA chapter. Without the guidance of all the CMAA 
managers this is not possible. This scholarship is an incredible opportunity for Grace and Zach and a great 
recognition. Both Grace and Zach are very excited for their future in club management and cannot wait for the 
next chapter in their professional careers. 
 

https://www.niagara.edu/hospitality/
http://nucmaa.org/
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Genesee Valley Club Clambake  

By: Brian Reilly   

 

Once a year the Genesee Valley Club in Rochester, New York holds their annual clambake event in Sep-
tember. For the tenth consecutive year GVC has welcomed the Niagara University CMAA students to help with 
the clambake, which is the premier social event of the year in Rochester. It is a great learning experience to partake 
in such a large and highly regarded event. The students were able learn as they assist the many GVC staff in a vari-
ety of tasks that take place in order to make the party a success. Among these tasks were running and serving food, 
clearing tables, passing hors d’oeuvres, and fulfilling any request that was asked of us. Students had the opportunity 
to meet the General Manager, Mr. John Corey, CCM. The entire team was extremely welcoming and was willing to 
show the students their responsibilities and tasks for the night. The event starts under a tent on the lawn, where they 
serve almost every type of shellfish available. As the night goes on the members slowly move inside to enjoy a lob-
ster dinner prepared by Chef Robert Fasce and his team. As the night comes to an end our chapter helps breakdown 
the event. The GVC clambake is one of several events that the Niagara University chapter participates in every 
year. It is our way of supporting the local CMAA affiliated clubs who continuously support us throughout the year. 
This was our tenth consecutive year supporting the Genesee Valley Club’s annual clambake and we look forward to 
participating again next year. It was a great experience overall and a delight to be part of this year’s Clambake 
event surrounded by the presence of members and successful club managers in the private club industry. We looked 
forward to being able to help out next year. 

 Senior PGA Championship  

By: Zach Farkas   

 

This summer, I had the opportunity of working at Oak Hill Country Club for the Sr. PGA Championship. 
Players including John Daley, Angel Jimenez, Bernhard Langer and winner Ken Tanigawa competed in the 
tournament. I was able to work alongside PGA representatives to put together a great product for both the 
players and the paying spectators. For the week, my duties consisted of working in PGA player dinning. I 
was able to assist the competitors in any way while also serving them their breakfast and lunch. The first 
night, I was able to be a part of the Pro-Am dinner. It was a spectacular event. It was very interesting to see 
how the PGA showed up for the week and ran the tournament at Oak Hill. They brought in a lot of their 
own staff and had procedures put in place for the Oak Hill staff to learn. One thing that I observed was how 
much preparation that the Oak Hill Team had to have to make this event successful. About two weeks be-
fore the tournament we had an all staff meeting to relearn all of the procedures that we would need to know 
for every single situation. It taught me that you need to be prepared for everything. They came to town and 
put together a truly amazing event that I am very grateful to be a part of. I took a lot of great things from the 
event and hope to be involved with the 2023 PGA Championship. It would not have been possible for me to 
be involved without Class of 2018 Alumni Joanna Bellanti. I also would like to give thanks to Cheol Kess-
ler and Chad Ellis. Thanks for allowing me to spend a week with the Oak Hill team, learning a lot of valua-
ble things that I can apply in my professional career. 


