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The first New York State CMAA education session of the Fall semester
took place on October 20th at the
beautiful Brook Lea Country Club in
Rochester. Mary Smith, CCM led a
panel discussion of “What it takes to
be Platinum.” This panel discussion
helped students understand the
system in place for determining how
private clubs achieve and retain recognition as a Platinum Club of America. It also taught them how clubs
are categorized into different categories such as: country clubs, golf
clubs, city clubs, athletic clubs, and
yacht clubs. Within each category,
there is a grading rubric that determines how they are ranked against
each other. Some of the education
materials included a list of all the
2014 Platinum Clubs in the nation.
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Panelists at the session discussed the
ten important strategies to use in
order to achieve platinum club status.
Club managers agreed that one of the
most important aspects is embracing
the history and culture of the club. It
is important for them to know where
the club came from and where the
members want the club to go, because ultimately the membership and
their tie to the culture determine the
foundation of the club. The panelists
also mentioned how important it is
for the club to be adaptable to
change. They explained how difficult
this could be within a club. Because of
the strong ties to the history, sometimes it becomes hard for managers
to make necessary change.
After a networking lunch with the
managers, the student chapter was
given a tour of the recently renovated
Brook Lea clubhouse by the General
Manager, Gary Grinnell, CCM. The
students could not be more thankful
for the opportunity to learn from
managers and tour yet another beautiful club.
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End of semester tours abound
for student chapter

On Friday, December 4th the Niagara University Student Chapter hit the road for a threeclub tour around the Buffalo/Niagara region.
The first stop was Lockport Town & Country
Club, where General Manager Rowland O’
Malley hosted a wonderful tour. Students visited the entirety of the newly renovated clubhouse interior, and then stepped outside on a
nice December day to take in the spectacular
views of the golf course. Mr. O’Malley was so
kind to share his vision for future additions to
the club. After gathering for a photo next to the
Christmas tree, students headed to their next
destination, Seneca Hickory Stick Golf Club.

Upon arrival the chapter was greeted by head
golf pro and interim general manager Joe
Bock, PGA. His tour guided students through
the dining area, kitchen, pro shop, and even
down to the cart barn beneath the clubhouse.
Here, students had the opportunity to ask
Mr.Bock questions about the club and how it
operates. After this tour concluded, students
headed to their last destination, the Buffalo
Launch Club.
Here, NU CMAA was welcomed by Mr.
Timothy Pike, CCM and NU CMAA alumna
Catherine Trzaska. Upon their arrival, students

by Amanda Sprenger

were treated to cookies and refreshments before they began a tour of the unique property.
The tour was led by Mr. Pike as he spoke
about the history of the yacht club and unique
club events that they host each year. The club
was beautifully decorated and prepared for the
holiday season. It was a special treat for students to visit during that time of year. The
members of NU CMAA are very thankful to
have been given the opportunity to tour and
learn about the history of all three clubs.

New York State CMAA charity golf
tournament helps pediatric cancer families
On September 4, 2015 the Niagara University’s Club Manager’s Association of America Student Chapter volunteered their time at a local
Buffalo country club. Wanakah Country Club, located in Hamburg,
New York offers a spectacular Willie Watson designed golf course,
full service clubhouse, swimming and tennis facilities and beautiful
views of Lake Erie. Wanakah Country Club hosted the 2015 New
York State CMAA Directors’ Classic & Charity Golf Tournament.
Managers from Buffalo, Rochester, and other surrounding areas came
to Wanakah on a gorgeous and sunny September day for a friendly
tournament of golf and dinner. Niagara University alumnus and Wanakah general manager Michael Karnath, CCM was the generous host of
this wonderful event and afforded the student chapter the opportunity
to volunteer.
To kick off the morning, CMAA’s CEO, Mr. Jeff Morgan, presented
on “The State of the CMAA”; an opportunity in which some students
got to enjoy. CMAA students spent the day volunteering at Wanakah
helping out with different aspects of the golf tournament. Some students arrived early in the morning to help the club with registration
and course set up. These students helped all the players check in and
prepare for the day of golf ahead of them. They also sold raffle tickets
and took care of any donations for the auction. Later in the day more
student members arrived at the club to help run the on-course food and
beverage tents. The students split up to assist the chefs and outside
vendors in running their tents. At this time, other students were sent
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into the clubhouse to set the dining rooms for the dinner to follow the
tournament. This event was also a great opportunity for students to
show off newly acquired skills from their Summer internships. Volunteering at this charity event was just one way for us to show our appreciation for CMAA and the New York State Chapter and to assist families in their struggle with pediatric cancer.
In 2004, former Buffalo Bills punter Brian Moorman and his wife Amber founded Brian Moorman’s P.U.N.T. Foundation to make a difference in the lives of children in Western New York who are fighting
cancer. The mission of the
P.U.N.T. Foundation is to provide
children affected by cancer and
their families with the opportunities and support to enjoy the life
for which they fight so hard. The
Foundation provides assistance,
valuable family-centered programs
and events designed to enrich their
lives, provide them with support
and create memorable experiences. We are pleased that the
2015 New York State CMAA Directors’ Classic & Charity Golf Tournament was able to raise funds for such a worthy cause.

NSEC in Boston provides memorable
experience for students
To start off the month
of November, the NU
CMAA Student Chapter
sent 27 of its 31 members to the National
Student Educational
Conference in Boston.
Throughout the conference the chapter was
afforded the opportunity to attend sessions
in numerous private
clubs in the area, as
well as connect and
interface with managers
and other student chapters. The Niagara University chapter toured
the Harvard Club of
downtown Boston,
Wellesley Country
Club, Charles River
Country Club, The
Country Club in Brookline, Dedham Country & Polo Club, Salem Country Club, and the Union Club of Boston. The education was geared towards those students who are learning about the club industry and covered topics such as event planning, panel discussions, governance, career
planning, women in the club industry, and the role of Millennials in the
private club sector.
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Damon DiOrio, CCM, CCE, the General Manager at Charlotte Country
Club, is a survivor of leukemia. He led one of the most memorable discussions. He spoke about how he overcame this difficult and trying time
in his life, and how it gave him a new perspective on life. He not only
overcame the physical challenges of this disease, but the mental ones as
well. A good attitude and a positive outlook are your most valuable
tools, according to DiOrio, and he insisted that no operation could properly function without these factors. Jill Philmon, CCM, CCE, the General Manager at Ballantyne Country Club, gave a wonderful presentation
on the divergence of men and women in the private club industry, and
how each gender can use their qualities to their advantage. Because men
and women think differently, they also manage people differently.
The conference was a huge success for all of the NU CMAA chapter
members. The members were able to see how exciting private clubs can
be, and were exposed to many different areas within the industry for the
first time. The chapter’s veteran members were able to increase their
understanding about the industry throughout this student conference,
while simultaneously making valuable networking contacts. We are
grateful to the New England Club Managers Association for planning
and executing this educational conference and to CMAA and The Club
Foundation for helping to underwrite much of the conference’s expenses.
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Park Country Club Halloween event
is an excitingly scary good time
th

On October 25 , many members of our Niagara University Student chapter of CMAA
worked at a Halloween event at the Park
Country Club. The Park Country Club was
founded in 1903 and is located in the Town of
Amherst, just outside Williamsville, New
York, a suburb of Buffalo. This event was
aimed for young children and families that
are members at the club looking for a fun
time. This event gave an amazing opportunity
for the members of the club to interact in a
family setting and gave a chance for the
younger members to create new friendships.
A few members of our student chapter arrived
there in the morning and helped turn the
beautiful club into a spooky haunted house
that was perfect for the event. Some of the
ways that we transformed the club into the
creepy haunted house were by streaming
spider webs all throughout the hall, in the
chandeliers and anywhere else you can image. Our Niagara University team also set up
many stations that had games for the children.
Some of these included a ring toss, eating
doughnuts off of a string, and shooting balls
into baskets, all Halloween versions though
of course.
Later on in the day, our entire group arrived
ready to go in our costumes. Before the event
began, we helped the workers at the Park
Country Club with last minute set up to prepare for the event. As guests started to arrive,
we manned the games and handed out candy
to the young, eager children. It was very exciting to see how much fun the children were
having whether they were playing the games
or decorating pumpkins; their enthusiasm was
contagious.
Along with this, some of our food and beverage focused members served french fries,
pretzel bites and many other yummy treats to
the guests. The atmosphere was very enthralling since there were so many young kids all
dressed in amazing costumes and great music
that made the event very high energy. It was a
great experience hanging out with the kids
and the chance to just have fun while working
at the event. Overall, it was a very successful
event for both the Park Country Club staff
and our NU CMAA Members.

by Jennifer Viterise
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NU CMAA students attend inaugural
Great Lakes regional conference
On Sunday October 4, 2015, ten NU CMAA students embarked
on a trip out to Cleveland, Ohio. This small group of students
took part in the CMAA Great Lakes Regional Conference, a two
-day conference hosted by the Greater Cleveland Chapter, New
York State Chapter, and the Pittsburgh Chapter. These students
helped the host chapters with registration and various hosting
duties throughout the conference.

by Amanda Sprenger

of CMAA and his role within the organization. Niagara University students then headed back to Niagara Falls after an educational two days. We would like to sincerely thank the Greater
Cleveland Chapter, and especially, Nick Markel, CCM for allowing us the opportunity to attend this conference and help out
wherever needed.

The opening day of the conference began with an educational
session about food trends hosted by Chef Scott Ryan, CEC,
AAC of The Country Club. Students then took part in two more
sessions that day, one including Jason Young, author of the Culturetopia Effect. That evening, the Cleveland Chapter hosted all
attendees at a networking event, taking place at three different
clubs. Students enjoyed hors d'oeuvres at the Mayfield Sand
Ridge Club, followed by various dinner stations at the Chagrin
Valley Hunt Club, and an exotic display of desserts at The
Country Club. During their time at the Chagrin Valley Hunt
Club that evening, students were given a special tour of the
property by recent NU CMAA alumna, Gina Kalkhof.
On Monday, October 5 th, the conference wrapped up with a full
morning of CMI education with Dr. Ed Merritt, who led an involved session on leadership & strategy. CMAA C.E.O. Jeff
Morgan then completed the day with an address about the state

Genesee Valley Club Clambake 2015
by Holly Huntoon and Ashley James

through their busy nights. The students were
given a tour of the new addition to the clubhouse as well as the server sections so they
could be helpful during the dinner.

For the ninth consecutive year, the NU CMAA
Student Chapter made their way to the Genesee Valley Club in Rochester, NY. The Club
hosted its annual clambake for its members on
September 11, 2015. The chapter is proud to
have been part of the experience for the members for so long. It was a great experience for
veteran and new members alike! For new
members, it was their first chance to see a
large scale event in a club. The clambake is
highly anticipated between members of private
clubs in Rochester. The actual event stretches
from the inside dining rooms to the outer lawn,

where hors d’oeuvres are passed and the members mingle until a decadent lobster dinner is
served inside the clubhouse.
Students had the opportunity to meet the General Manager, Mr. Reinhard Danger, CCM who
has recently returned to his position at the club,
as well as Mr. John Corey CCM, the Assistant
General Manager, Ms. Katherine Lawson, the
Dining Room Manager, and Chef Robert Fasce.
The entire team at Genesee Valley Club was
incredibly welcoming, and willing to help the
students find things to do to assist the servers

The students had the primary responsibility of
ensuring the cleanliness of the tent on the
lawn, which housed the hors d’oeuvres and
cocktail hour. Afterwards, the students were
split up; some assisted in the clean-up process
of the tent, to lighten the workload for the
servers later in the evening, while others were
sent inside to help servers run food and clear
trays back to the kitchen. At the end of the
evening the students were graciously thanked,
and welcomed back to the club for any future
events. It was a spectacular evening full of fun
and learning!
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New wage and labor laws
require ongoing education for club managers
by Margaret Pote and Zachary Recckio

Following the educational session the chapter was treated to lunch in
the dining room and provided the opportunity to network. After lunch
the NU CMAA student chapter was taken on an exclusive tour of the
Saturn Club led by the General Manager, Robert Seth, CCM. Students
were presented with several stimulating anecdotes from Mr. Seth along
the tour. Several intricate murals and paintings fixed throughout the
club add to the rich culture that members cherish so dearly.
The Saturn Club, located in historic downtown Buffalo, has a lot to
offer its membership and the surrounding community. It’s a great experience for students to see how much history clubs have to offer and
how unique each and every one is. With the exceptional weather this
Fall, students were also able to admire the courtyard and the delicately
detailed architecture of the club’s exterior. Overall, this event allowed
the NU CMAA student chapter the opportunity to learn and network
with our local parent chapter.

The Niagara University student chapter recently traveled to the Saturn
Club in Buffalo to attend an educational session on the revised Fair
Labor Standards Act (FLSA) and NYS Wage and Hour Laws in the
Hospitality Industry. The students attended this event alongside local
club managers and accountants. At the session students were taught
about different laws and classifications regarding the pay rate and
hours of the hospitality industry workers, along with how to categorize
various positions, ranging from waiters to CFOs. The students also
learned about the proposed reform on the FLSA regulations. The
changes would affect the minimum wage, bonuses, and the way executives are paid.
It was mentioned that the Saturn Club was one of the many clubs now
instituting a higher set wage for waiters, exclusive of tips. This trend
has also caught on in the restaurant industry, as some establishments
have banned the practice of gratuities and choose to add a flat rate
service charge to checks instead.

NU CMAA Chapter collects Christmas toys
for needy children
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As part of its ongoing tradition, the Niagara University student chapter once again collected toys for children of families
in need so that their Christmas morning would be special. This year the toys were donated through the Niagara University
Office of Spiritual Life and Campus Ministry to benefit needy families in Niagara Falls and Niagara County.

Cocktails 5:30pm
Dinner 6:30pm
Brookfield Country Club
5120 Shimerville Road
Clarence, NY 14031
$85 person/$750 table of ten
Inclusive of wine and cocktails

For reservation please call the Brookfield Country Club at 716-632-2500
or to Dr. William Frye of Niagara University at: wfrye@niagara.edu
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to
the club industry. Undoubtedly, you will find that we are one busy student organization!

Meet our most recent
Joe Perdue Scholarship recipients
NU CMAA seniors Amanda Tidwell and Julie Fewer have been selected
by The Club Foundation as recipients of the Joe Perdue Scholarship for
the 2015-2016 academic year. This is a highly competitive and the most
prestigious student scholarship for club management; only five scholarships were awarded this year, two to Niagara University students. For
Amanda Tidwell, who has been employed at The Country Club in Pepper Pike, the Buffalo Club, and Evanston Golf Club, this is her second
consecutive Joe Perdue Scholarship award. Amanda has recently ac-

cepted employment after graduation as the Director of Catering at Kirtland Country Club near Cleveland, Ohio. Julie Fewer has been employed
by the New York Athletic Club, the Saturn Club, and Glen Oaks Golf
Club. In January she will commence employment at the historic Waldorf=Astoria hotel in New York City.

Julie Fewer

Amanda Tidwell

