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This past February Niagara 
University CMAA had the pleasure 
to travel to New Orleans, 
Louisiana to take part in the 2012 
Club Managers Association of 
America’s World Conference. This 
would be my first CMAA national 
conference as a student, and to be 
totally honest, I did not know 
what to expect.  
 
The Niagara University student 
chapter of CMAA brought a 
contingent of 16 students to 
conference which was held at the 
New Orleans Convention Center 
from February 24th until the 27th. 
Our student chapter was certainly 
eager to participate in the 
conference with both the students 
and club managers alike.  
 
Our big moment of the trip came 
on the morning of February 25th, 
during the student awards 
breakfast when the announce-
ment came that Niagara 
University CMAA had been 
selected as “CMAA Student 
Chapter of the Year”. This 
prestigious award is given to one 
student chapter per year based on 
student chapter attendance, club 
tours, education, and activities/
fundraisers. Anxiety was definitely 
commonplace within our chapter 
before the announcement. I 
remember my stomach was in 
knots. Niagara University CMAA 
has won the prestigious award of 
Student Chapter of the Year the 
past two years running. The 
anxiety that we might not earn 

the award for the third 
consecutive year goal was 
immense. Upon hearing the 
announcement of the award I 
noticed the stern faces of our 
chapter and the pounding 
heartbeat within my chest. The 
announcement came and 
applause erupted for Niagara 
University, Student Chapter of the 
Year for 2011. This moment felt 
very gratifying as our hard work 
and persistence paid off in the 
long run. Our chapter was ecstatic 
beyond belief. This award has 
definitely set precedence that 
Niagara University Club 
Management is one of the best, if 
not the best, student chapter in 
the nation.  
 
After we won student chapter of 
the year award the conference 
really started. Looking at the 
CMAA conference schedule we 
had seminars and break out 
sessions to attend nearly all day, 

each day. These sessions covered 
an array of topics and issues which 
affect the club industry on a daily 
basis. The seminars enabled club 
managers as well as students to 
participate and learn new 
information that is both trending 
and upcoming in our industry. I 
was astonished by the number of 
break out sessions available as 
well as the array of topics. 
Moreover, I was able to sit in on a 
variety of Jewish-club related 
topics. I found these to be 
extremely interesting and 
pertinent as I currently work at a 
predominantly Jewish country 
club on Long Island. CMAA 
provided a large variety of 
sessions covering all aspects of the 
private club industry.  
 
Another beneficial part of 
attending world conference is 
the ability to network with 
other industry professionals. 
                       

Continued on page 2 
 

Pictured above: NU CMAA students hold up three fingers 
to signify their third consecutive award as “CMAA Student 
Chapter of the Year” for 2011.  

Finding success  

at World Conference in New Orleans 

continued on page 2  
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 World Conference                                           continued from page 1 

Visiting local clubs and learning 

from the managers 
by Rachel Zilka and J. Sam Garra 

Coming back from New Orleans I counted over twenty business cards, which I had secured through conversation and general networking with 
other club managers. Each Niagara student was prepared with résumés and business cards, eager to network with other club managers. This is a 
huge part of the club industry as the majority of management jobs secured 
is through word-of-mouth and networking at events such as world 
conference.  
 
My eyes have begun to open up and realize how beneficial the CMAA 
world conference or any other industry professional conference can be 
for an individual. After experiencing my first CMAA conference I know it 
will definitely not be my last. I hope to attend next year’s conference as 
well in order to keep up with industry trends and new ideas they can 
bring.  
 
I whole-heartedly feel that it should be a requirement for students to 
attend one or more industry professional conferences before graduating 
from Niagara University. Not only are they educational but they give 
students a peak into the professional world before graduation. After 
conference I can truthfully state that I genuinely learned new trends and 
ideas regarding the club profession through the educational seminars and 
new ideas brought to light by club managers from all over the world.  
 

 

As the spring semester started this past January, all the new members of CMAA began their Club Man-

agement course with Dr. Frye. Through this course the students learn about the ins and outs of Club 

Management through lectures, case studies, guest speakers, and most importantly tours of local, CMAA-

affiliated private clubs. This course is imperative to the development of students as they prepare for their 

first internship this summer through CMAA. 

  

So far this semester we’ve had the chance to have Mary Smith, CCM and Al Antonez, CCM, CCE visit our 

class and serve as guest lecturers. Mary Smith, from the Rochester Yacht Club, gave the class an overview 

of clubs in general. We discussed the different types of clubs, the role of the board of directors at a club, 

different positions on the board and within the club, budgets, committees within the club, and finally the 

history and traditions behind the Rochester Yacht Club. Students were able to see the many aspects of 

clubs as well as realize the importance of history and tradition. Mrs. Smith emphasized how history and tradition drive a club’s mission and vision 

statement. What and where they have been in the past helps determine what and where they would like to be in the future.  

  

Al Antonez, from the Country Club of Rochester, discussed Club and Membership Marketing. He talked about the fact that clubs are a service and 

when marketing a service you must keep in mind that it is intangible, perishable, and situational. Being in club management means that your 

marketing is people oriented not product oriented. The goals of marketing in clubs are to maximize the frequency the member uses the club, 

increase the dollar amount of the member’s purchases at the club, and most importantly make sure that the member is satisfied.  

  

In March the class made the short drive to the Niagara Falls Country Club, where the Assistant Manager, Evan Zilko, gave us a tour.  We were able 

to see their dining facilities, meeting rooms, golf course, and took in the lovely view from their 

outside patio where we could see the skyline of Toronto. Mr. Zilko discussed how the club 

holds the Porter Cup every year, bringing in premiere amateur golfers to the Niagara Falls 

region. Previous Porter Cup champions include Phil Mickelson, Ben Crenshaw, Scott Verplank 

and Hunter Haas. Mr. Cohen also talked with us about the realization that the club has lost 

many Canadian members in recent years due to changing border policies, making it more in-

convenient to come play a round of golf.  

  

During the last half of the semester we will tour The Buffalo Club, Country Club of Buffalo, Park 

Country Club, Rochester Yacht Club, Genesee Valley Club, and Country Club of Rochester. Stu-

dents will also participate in TIPS training in the beginning of May. Once the semester finishes 

everyone will go on to working in their first CMAA internships using the knowledge we’ve 

gained through the club management class.   
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Five student members of the Niagara University CMAA student chapter 

took a road trip and went to Baltimore, Maryland and Washington, D.C. 

over winter break. They attended club tours at several platinum-rated 

clubs in the area, including: Baltimore Country Club, Columbia Country 

Club, Chevy Chase Club, the Metropolitan Club of Washington, DC, and 

Swan Point Yacht and Country Club.  

 

The first club toured was the Baltimore Country Club. Many students 

had the opportunity to interview for possible summer in-

ternships at all levels. The Baltimore Country Club conduct-

ed tours explaining the operations of both clubhouse loca-

tions. The club provided a complimentary lunch post tour 

to generously end the visit.  

 

The next club we visited was the Metropolitan Club which 

is located at the heart of downtown D.C. and only two 

blocks from the White House When we arrived we were 

greeted warmly by the Food & Beverage Manager, Michael 

Redmond, CEC. The Metropolitan Club is different because 

it is a city club instead of a country club and used mainly by 

politicians and other political leaders. The facility did not 

have a golf course but provides overnight rooms for politi-

cians and businessmen that are traveling. We were provid-

ed with a luxurious 5-course dinner while Mr. Redmond 

gave us valuable advice regarding internships and working 

in the club industry.   

The next day, we visited the Columbia Country Club in Chevy 

Chase, Maryland, where we received a tour of the entire club. We 

also had the opportunity to sit down to talk about the Summer 

internship program they had and how it worked. Our host was F&B 

Manager Will Duthe, a 2009 alumnus of NU CMAA. Following the 

tour of the Columbia Country Club, we visited the Chevy Chase 

Club where we were provided with an educational session about 

the club’s mission and goal setting strategies. We learned topics 

such as SMART goals and created our own goals regarding what we 

want to accomplish and gain from CMAA as a chapter, and as indi-

vidual members.  

 

On the last day of our trip we visited the Swan Point Yacht and 

Country Club in Swan Point, Maryland. We had a tour of the entire 

facility including an opportunity to drive golf carts and tour the golf 

course and marina. It is a beautiful facility that only has 300-500 

members and is a developer-club managed by Kemper Sports. We 

were also informed that the club is planning on expanding their 

facilities to the beachfront. We ended our visit with a splendid lunch.  

 

As a result of the trip, we received information about internships and 

gained insight into the club industry. The five participants also received 

internships with Baltimore Country Club, Chevy Chase Club and The 

Metropolitan Club for the summer of 2012, which made the trip a suc-

cess and that much more worthwhile! 

 

by Emma Li & Patrick Mueller 

NU CMAA students  

visit Baltimore and D.C. clubs 

 

Pictured above: Hannah Jane Nones, Emma Li, Patrick Mueller, Marc Skill, 
and Patrick Reilly join NU CMAA alumna Kelley Druziak and other managers 
from Baltimore Country Club. 

 

Pictured below (L-R): NU CMAA alumnus Will Duthe, Patrick Mueller, Han-
nah Jane Nones, Emma Li, Marc Skill, and Assistant General Manager 
Robert Burley at the Columbia Country Club.  
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Continued on page 5 

 

The annual NU CMAA fundraising dinner took place at the premiere-
rated Saturn Club in Buffalo, NY on Saturday, February 18th.  Mr. Robert 
Seth, CCM, the general manager of the Saturn Club, graciously offered 
his club as the venue for our event. With the cooperation and willing-
ness of Mr. Seth, as well as Executive Chef Michael Ferraro, and Food & 
Beverage Manager Scott Schuldes, we were able to execute the most 
successful and largest fundraising dinner in NU CMAA’s six year history.  
 
After much brainstorming this year’s chapter decided on the theme of 
“Wild Bill’s Speakeasy Gin Joint”. The theme was modeled after Niagara 
University’s most prominent alumnus, General William J. “Wild Bill” 
Donovan, who earned the Congressional Medal of Honor in WWI and 
later founded the Office of Strategic Services during WWII. The OSS 
eventually evolved into the Central Intelligence Agency, mostly in part 
to the work of William J. Donovan. The connection for this fundraiser 
event’s theme was that after WWI, Wild Bill Donovan, who was the U.S. 
Attorney for the Western New York region was tasked with enforcing 
prohibition laws in the 1920’s. He was also a member of the Saturn 
Club. In fact, during the 1920’s Wild Bill was renowned for launching 
surprise prohibition raids on underground drinking establishments as 
well as well-established social clubs such as the Saturn Club and the 
Country Club of Buffalo. Hence, the 1920’s speakeasy motif was a logi-
cal theme for this fundraiser dinner.    
 
This year’s student chapter originally anticipated a turnout of 150 
attendees but was amazed when the final reservation count reached 
177 guests. The chapter was able to transform the Saturn Club into a 
1920’s speakeasy. Doors opened at 7pm and guests entered the club in 
their best 1920’s attire ready to experience the Wild Bill Extravaganza.  
The event included a fully functioning open bar in the club’s Delaware 
Room where friends, family, faculty, and alumni gathered to socialize 
and take pictures. The Saturn Club’s Red Room was transformed into a 
1920’s-style underground casino offering Black Jack and Roulette. For 
entertainment throughout the night guests enjoyed a four-piece live 
band playing classic 1920’s jazz music.  
 
 

This year’s student chapter engaged in extensive planning and prepara-
tion prior to the night of the event. Students were divided into several 
roles among the 26 student members. These roles involved decorations, 
costumes, donations, babysitting, casino games dealers, prepping in the 
kitchen, serving, and overall set-up and break-down of the event. Mem-
bers of the donations committee gathered a variety of high valued 
items donated from local clubs, restaurants, stores, and radio stations. 
All these donations were showcased in a live auction after dinner that 
offered 36 different lots to bid on. Prior to the auction attendees en-
gaged in games of chance to earn Wild Bill Bucks in the Wild Bill Casino. 
They then used their winnings to bid on and pay for the auction items.  
 
The dinner consisted of a lavish five-course meal that included Angus 
tenderloin of beef seasoned and roasted; served with cilantro infused 
grilled shrimp, carrot spike medley and rustic potato. Appetizers and 
dessert truffles were provided courtesy of Park Country Club, the Coun-
try Club of Buffalo, The Buffalo Club, Niagara Falls Country Club, Transit 
Valley Country Club and Brookfield Country Club. Orchard Park Country 
Club donated wine for the evening.   
 
Prior to the event, students practiced proper serving etiquette at their 
monthly Wednesday training meetings. The execution of service at the 
dinner was presented smoothly and efficiently. Students did a phenom-
enal job satisfying the guests and impressing them with an extremely 
high standard of service. Their prior knowledge acquired in the class-
room and at educational sessions helped contribute to the great suc-
cess that was achieved throughout the entire evening, from the appetiz-
ers butlered during the cocktail hour through the last gavel at the end 
of the auction. By the end of the evening, the student chapter had 
earned over $10,000 to help pay for the chapter to attend the World 
Conference on Club Management in New Orleans.  

by Nicole Cruse and Melissa Blando 
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From club student to  

casino dealer in three short weeks  
by Patrick Reilly 

   The student chapter of 

the Club Management 

Association of America 

at Niagara University 

hosted a fundraiser 

dinner on February 

18, 2012. The dinner 

was hosted at The 

Saturn Club in Buffalo, 

and 177 guests attended. The 

theme this year was "Wild Bill's Speakeasy Gin Joint”, which 

brought us back to the 1920s during the Prohibition era. At the fund-

raiser dinner we offered wine and cocktails, as well as the opportunity 

to also gamble for charity in our casino area. 

  

Six students within the chapter had to learn to become casino dealers, 

specifically Black Jack and Roulette dealers. Patrick Mueller, Emma 

Li, Brandon Sears, Sam Garra, and 

Richard Latshaw all learned how to 

become Black Jack dealers while I 

learned how to deal Roulette. It was 

a lot of fun to learn, but it was also a 

lot of work as well. There was so 

many things that I had no idea that 

dealers did, or even why they did 

them. Dealing involved so much 

math and dealing etiquette, and we 

had to learn it in a very short amount 

of time. When I learned 

to deal blackjack, I 

found that the hardest 

part was handling the 

cards the right way. 

There is a unique eti-

quette to how you 

deal the cards, and it 

took us quite a while 

to learn it. When I 

switched to learn 

Roulette however, 

the hardest part 

was learning the 

math involved to get the correct payouts for the players. The six of us 

were lucky however because we had an incredible teacher, Robbie 

Robertson. 

  

Robbie was a professional casino dealer who started his own school 

specifically to teach other people how to deal in casinos. He took the 

time out of his day and volunteered to teach us Black Jack and Roulette. 

Robbie was an amazing teacher and showed us all the ins and outs to 

become a dealer. Now we weren't ready to work at a real casino yet, 

but in about five or six practices we learned as much as possible so we 

could successfully deal in the casino at The Saturn Club. We had a lot of 

fun learning from him, and we really appreciated how much time he 

spent with us so that we didn't embarrass ourselves that night. Without 

his help and support we would have never pulled off such a successful 

time in our homemade casino. 

  

This was an awesome experience for me, and I really 

enjoyed learning from Robbie. I don't think the din-

ner would've gone as well or raised as much money 

if we didn't have the casino that night. The guests 

really loved it and had a lot of fun gambling, and we 

really enjoyed learning and putting on a show for 

everyone. It was a lot of hard work and one extra 

thing to put into our schedule, but I can't wait for 

next year's fundraiser dinner. The real challenge 

now is to figure out how to make next year's dinner 

even better than this one! 

 

Pictured above: Rick Latshaw deals a hand of Black 

Jack at Wild Bill’s Speakeasy Casino at The Saturn Club  

 

Pictured below: Pit boss Robbie Roberston and 

Rochester Yacht Club M
anager M

ary Sm
ith, CCM

. 

 

Pictured above: Patrick Reilly confers with table 

supervisor Pam Riley on a roulette payout. 



P A G E  6  

NYS CMAA Confers Two Scholarships  

on NU CMAA Officers 

Niagara University CMAA officers Stephanie Harmon and Hannah Jane Nones 

were each awarded the New York State CMAA/Eric & Barbara Scott Scholar-

ship during the annual NYS CMAA President’s Ball held at the Midvale Country 

Club on January 14th. Hannah has completed an internship with American 

Cruise Lines as well as a supervisory internship at Baltimore Country Club. She 

will serve as a supervisory intern this Summer at Chevy Chase Club. Stephanie 

has completed internships at Disney, Rolling Rock Club, and the Country Club 

of Rochester. Stephanie was also chosen to be the recipient of the National 

Capital Club Manager’s Association Student Scholarship for 2012. Congratula-

tions to both Hannah and Stephanie for these worthy achievements!      

 

 

Pictured below: John Corey, CCM, Albert Antonez, 
CCM, CCE, Hannah Jane Nones, Stephanie Harmon, 
Mark Miller, CCM, Robert Seth, CCM.  
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 President’s Report 

Marc Skill 

President 

The 2011 – 2012 academic year for the Niagara University CMAA Student Chapter has been action packed. As this news-
letter demonstrates, the year was filled with many great educational, networking, and professional development opportu-
nities for all of our members. Of course, the highlight of the year for NU CMAA was our recognition as “Student Chapter of 
the Year” for the third year in a row. Three-Peat!  That title was given to our chapter at the 2012 World Conference on Club 
Management in New Orleans. I, now, would like to take a moment and share a little about our success this past academic 
year and some of our plans for this upcoming summer:  

 10 Members returned from successfully completing club internships during the Summer of 2011.  

 16 New members joined our chapter this past academic year.  

 16 Students (all the new members) are enrolled in the Club Management certification course at Niagara University during the Spring 
2012 semester.  

 16 Members attended the 7th National Student Education Conference in Chicago during November 2011.  

 16 Members attended the 84th World Conference on Club Management in New Orleans during February 2011.  

 5 Students attend the Winter Break club tour “road trip” to the Baltimore and D.C. areas.  

 2 Students were awarded a scholarship through the New York State CMAA Chapter, Stephanie Harmon and Hannah Nones, both 
student chapter officers.  

 We continued our Student Chapter Facebook page and update our website at www.nucmaa.org  

 We produced our 5th annual “Year in Review” DVD video.  

 Along with the New York State Chapter, we attended the following educational and networking sessions:  
 Transit Valley Country Club – November 15, 2011  

The Buffalo Club – January 26, 2012 
Niagara University – April 19, 2012 (served as hosts) 

In addition to the education sessions, we visited/will visit the following clubs for tours:  

 

 We supported the Genesee Valley Club by working their annual Clam Bake, a large-scale club event.  
 We donated over 55 toys to the Toys for Tots campaign through New York State CMAA.  

 We planned and executed a 1920’s Speakeasy Gin Joint at the Saturn Club with live gaming and auction. This was our largest dinner with an attendance of 175 
grossing over $12,000. The proceeds were used to help fund the educational conferences we attend.  

 We worked concessions at more than 30 Niagara University athletic events and raised over $6,000 to help fund our educational opportunities.  

 Every member of NU CMAA is certified in CPR/AED training and will be certified in TIPs training for the responsible sale and service of alcohol.  
 The Niagara University Student Chapter will be represented at more than 14 premiere private clubs during the Summer of 2012. Please see the list of intern-

ships and direct placements on Page 6.  
 
These internship opportunities and direct placements provide us with some of the best education and learning experiences possible in the club industry. Without the 
help and support of the NYS CMAA Chapter and friends of Niagara University’s Student Chapter, these opportunities would not be possible.  
 
On behalf of all the student members, I would like thank the following individuals and organizations for their contribution to our success throughout the years:  
 

Dr. Gary Praetzel, Dean of the College of Hospitality and Tourism Management at Niagara University  
Dr. William Frye, CMAA faculty advisor and Associate Professor  

Mr. Albert Antonez, CCM, CCE, Chief Operating Officer, Country Club of Rochester, Senior Chapter Liaison  
All the managers and their respective clubs in the New York State Chapter of CMAA  

Our friends in the Central New York Chapter of CMAA  
Those clubs and managers across the nation that have provided us  

their continuous  support and offered us employment after  
graduation, summer internships, part-time employment. 

Niagara University’s College of Hospitality and Tourism Management’s Faculty and Staff  
The Alumni of the Niagara University Student Chapter of CMAA  

The Niagara University Athletics Department  
The Club Foundation of CMAA  

Kate Wilkens, CMAA Manager of Student Development  
Our parents and family members  

 
As you can see we had an incredible year, with many great opportunities for our student members. We will continue to keep our level of professionalism and club 
development high and maintain our goal: To continue being the best student chapter in CMAA. We strive for 100% participation, 100% placement, and require 100% 
commitment throughout the year. Without the support of all the friends of Niagara University’s CMAA Student Chapter, we would not be where we are, and we 
thank you for your guidance and support.         
Best wishes and good luck to our graduating seniors on their future club careers!                                          
 
Respectfully,  
    Marc Skill 
    N.U. CMAA President 

The Buffalo Club 
The Saturn Club 

Niagara Falls Country Club 
Country Club of Buffalo 

Transit Valley Country Club 
Brookfield Country Club 

Park Country Club 
Genesee Valley Club 

Country Club of Rochester 
Rochester Yacht Club 

Columbia Country Club 
Columbia Yacht Club 

Metropolitan Club of Washington, D.C. 
Chevy Chase Club 

Baltimore Country Club 
Swan Point Yacht and Country Club 



by Courtney McClurg and Kristin Delia 
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the club industry. Undoubtedly, you will find that we are one busy student organization! 

    
      

On January 26th, the student members of 
Niagara University’s CMAA attended the New 
York State CMAA educational session at The 
Buffalo Club.  The topic for this particular 
session revolved around children’s pro-
gramming. The presenters were Jim Fields, 
CCM, from Skaneateles Country Club, Thomas 
Merrick III, CCM, from Transit Valley Country 
Club, and Dan Franklin, CCM, from The Buffalo 
Club.   

 
 
 

 
 
 
 
 
 
 

At the meeting, each of the speakers 
emphasized the importance of children’s  
involvement at the club. We were 
presented with many different ways to 
make the club fun for the children and 
increase their participation at the club. 
Many of the speakers stressed several 
ways to motivate children to become 
active members of the club.   
 

Two of the main ideas offered 
were to establish a children’s 
summer camp program that 
enables children to participate in 
several different activities and 
learn new skills such as sailing, 
golf, tennis and swimming.  By 
having a summer camp program at the 
club the kid’s stay involved and out of 
trouble.  This also gets the children 
happy to go to the club and keep them 
coming back.  Children’s summer 
camps are an asset to the club and an 
sought after amenity by family-
oriented club. 
 
Another way to accommodate families 
is by providing a daycare center during 

certain times throughout the week.  This 
program is nice for parents because it can give  
 

 
 
 
 
 
 
 

them peace of mind knowing that their 
children are being taken care of and they can 
enjoy their night at the club.  This is also 
helpful when there are big events at the club 
because parents won’t need to worry about 
finding or paying for a babysitter; it’s right 
there at the club. 
 
Since children are an integral part of the club it 
is important to keep them involved with 
programs that they will enjoy.  Parents want 
their kids to be happy, and to also be a part of 
the club.  By offering children’s programs the 
club becomes even more life a family. 
 

Learning about children 

and private clubs 
 

 

Pictured above: Jim Fields, CCM discusses 
Skaneateles Country Club’s approach to child pro-
gramming.  

 Pictured below (L-R): Olivia Maitland, Emily Lock, 
Courtney McClurg and Kristin Delia. 

Congratulations to the following NU CMAA members who were elected  
chapter officers for the 2012-2013 Year: 
  
President:  Marc Skill 
Vice-President:  Hannah Jane Nones 
Secretary/Treasurer:  Patrick Mueller 
  
Their term of office will commence on April 25th. 


