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By Zachary Recckio and Mariah Tidwell 

 
Four days of education, 
tours, networking, food 
and sightseeing 
 

 
Upon arriving in Washington, DC, 
all the student chapters gathered at 
Lucky Strike Bowling Lanes for an 
icebreaker event. This enabled 
students from various chapters to 
mix and mingle with each other in 
a fun-filled environment. After 
bowling, it was back to the hotel 

for much needed rest 
because our day had 
started at 3am.  

 

They 
told us their titles and described the 
club they work for; then  they 
shared advice for becoming great 
club managers. Also, we asked 
them questions and they answered 
them all.  
 
Yes Chef was presented by Michael 
Redmond, CCM, CEC, the  Gen-
eral Manager of the Metropolitan 
Club. At noon, we ate lunch at the 
club and afterwards had another 
educational session. This session 

was Learn the Rules Like a 
Pro So You Can Break 
Them Like an Artist and 
was delivered by Annett 
Whittley, Director of Food 
and Beverage at Congres-
sional Country Club. We 
then toured the club, feasted 
on delicious CMAA cook-
ies, and concluded with two 
more sessions, College to 
Career and Private Club 
101. We ended the day at a 
group dinner with the stu-
dent chapter’s benefactor 
followed by a bus tour of 
the national monuments in 
Washington, DC.  

 

On the third day, the attendees 
were bussed to the Chevy Chase 
Club. The bus ride let us meet and 
interact with students from other 
schools. When we arrived at the 
club we had two sessions before 
lunch, From Pool Snack Bar Intern 
to Club Executive… How to Get 
There and Young Professionals’ 
Perspective on Club Management. 
After lunch, we were divided into 
two groups for the session, Over-
view of Athletic Area / Club Sports 
Experience, then we had dinner, 
loaded the busses up, and went 
back to the hotel. 

 
The last day of conference educa-
tions was conducted at the Army 
Navy Country Club in Arlington, 
VA. Our first educational session 
was CMAA Student to Manager - 
How to Stay Connected to Your 
Association by Sarah Bal, Director, 
Virtual Education and Research, 
and Kyle Jennings, Manager, Com-
munications and Student Develop-
ment. After the session, we were 
given a tour of the club. The next 
session was Declassified: The Un-
told Story of a Wife, Mother and 
Career Woman by Elisha Cicerone, 
 



The Niagara University CMAA student chapter and GVC service manager Emily 

Sherman.  
 
 
By Matt Nossavage and Brian Reilly 
 

Another GVC Clambake  

       to start off our year! 
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The National Student Education Conference 
Continued from page 2 



                 Lancaster Country Club 
    & Hamilton Club Visits 
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By Matt Nossavage and Grace Dittman 

 
A quick stop off in Pennsylvania 
Dutch Country on our way to 
NSEC 
 

Wash- 

 
 
After a great morning 



NYAC and Baltimore Country Club  

     visit Niagara University 2017 
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By Jacob Carriero and Ashley 
James 

 
On October 25th, 2017 the 
Niagara University Student 
Chapter was honored to 
welcome Joseph Nicaj and 
Andrew Halper from the 
New York Athletic Club 
and Dylan Petrick and Doug 
Wernecke from Baltimore 
Country Club. These two 
platinum-rated clubs are 
highly respected for their 
excellence in service, amenities, and history 
and have enjoyed a long-standing relationship 
with the student chapter.   
 
Mr. Nicaj, Travers Island Club Manager for the 
New York Athletic Club spoke to the chapter 
first. He began by going into detail about the 
club’s history. It has two campuses, one located 

in Pelham, NY and the other 
in New York City. Interesting 
to note is that the club was 
founded in 1868. This is sig-
nificant because they will 
soon be celebrating their 150th 
anniversary! To celebrate, the 
club will be implementing 
new logos on the staff’s ap-
parel and other locations 
throughout the year. Follow-
ing this, Mr. Nicaj outlined 
the prestigious opportunities 
available at the New York 

Athletic Club for summer internships. Food 
and Beverage positions were the highlight of 
this section. He also explained that one of the 
club’s strongest characteristics is its culture. 
Team members at the New York Athletic Club 
work together to complete goals as a unit. He 
pointed out that anyone who comes to work for 
them would be welcomed to the family with 

open arms. They care about their employees 
and strive to watch them grow. He explained 
that all interns will create lists of goals in the 
beginning of their experience. The main objec-
tive of this is to complete this list by the end of 
the summer. This shows their measured inter-
pretation of success. Your internship success is 
a reflection of how many goals you checked off 
by the end. They are also currently in the pro-
cess of expanding their Tiki Bar, as well as 
improving other features of the club. It is an 
exciting time for the club and will be interest-
ing to watch them 
grow!  
 
Mr. Doug Wer-
necke spoke to the 
chapter next about 
Baltimore Country 
Club. He explained 
that this club was 
founded in January 
1898. It started 
with 600 members 
on 150 acres. Since 
then, the club has 
grown exponential-
ly and even as-
sumed a second 
campus. This other campus “Five Farms” was 
founded in 1926. This is significant because 
both the New York Athletic Club and Balti-
more Country Club are part of a small group of 
clubs to have two campuses. Baltimore Coun-
try Club also made a point of highlighting their 
specialized internship opportunities. These 
include special events, food and beverage, and 
many other focuses. In addition to these, the 
club holds industry & leadership seminars to 
broaden the staff’s overall knowledge of the 
club industry. This is something unique about 
their program. Mr. Wernecke stressed that the 
club offers these programs because training and 
hiring great workers are strong keys to success 
in the hospitality industry. They have a great 
number of improvements planned which shows 
why they are such a highly respected club in 
the industry. They are consistently evolving to 
deliver a better experience to their members. It 
will be exciting to watch Baltimore Country 
Club grow soon as well.  
 
At the end of the presentations, students in the 
chapter had the opportunity to interview with 
both clubs for summer internships. Students are 
eagerly looking forward to exciting summers in 
Pelham, NY and Baltimore, MD. The Niagara 
University Student Chapter greatly appreciates 
these managers for taking time out of their 
busy schedules to visit. It was a great pleasure 
to host them and we look forward to seeing 
them at the 2018 World Conference in San 
Francisco!   

 

Additionally, Natalie Castillo was awarded the Chicago Club Managers Foundation Scholarship. 
During the 2017 Summer Natalie was a managerial interns at Shoreacres Country Club in Lake 
Bluff, Illinois.    

Matthew Nossavage Faith Moenich Jennifer Viterise Natalie Castillo 

1898 



       Ronald McDonald House Charities  
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by Phuong Tran and Benjamin DiCarlo 

 
Helping to raise  
Funds in support of  
Ronald McDonald House  
Charities  
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Oak Hill Country Club  
Education Session 

By Zachary Farkas and Evan Donaldson  
 

More than just golf  
Monday October 16th, the Niagara University CMAA student chapter 

had the pleasure of attending the New York State CMAA education ses-

sion at the Oak Hill Country Club in Rochester, NY. The students attend-

ed this event alongside local club managers and golf superintendents.  
 
The session opened with Oak Hill providing attendees with refreshments 

including a donut wall, which was something innovative and new. At the 

session there was a panel of club leaders from all over the country who 

discussed the importance of maintaining their golf courses and their 

course equipment. The session took place in Oak Hill’s recently built, 

state-of-the-art maintenance facility.  
 
After the panel of superintendents finished answering questions, the 

chapter worked their way outside to enjoy some of Rochester’s best food 

from a few food trucks. After lunch concluded, some managers joined 

our student chapter for a tour given by Cheol Kessler, Clubhouse Manag-

er of Oak Hill. It was then when we were fortunate to see the mainte-

nance department, golf course, and clubhouse.  
 

When the tour concluded, Mr. Kessler brought our student chapter to the 
club’s bowling lanes. We broke off into teams and had a small competi-
tion. Overall, it was a great experience to visit one of the most prestig-
ious clubs in the country. We would like to give a 
special thanks to Mr. Chad Ellis, Mr. Cheol Kess-
ler, and Mr. Jeff Corcoran for hosting us for a 
great day of education.  

December NU CMAA members collect toys 
and deliver them to the Niagara University 
Campus Ministry Office who works with 
Summit Life Outreach of Niagara Falls to 
assist needy families in Niagara County. 

This year the student chapter collected 54 
new toys. NU CMAA is proud to help make 
a difference in our local community.  

 

For the twelfth consecutive year, the Niagara 
University CMAA student chapter collected 
toys to benefit needy children at Christmas 
time. As part of the Clubs Collecting for Com-
munities initiative embraced by CMAA, each 
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by Natalie Castillo 

 
For the past three years, the Niagara University 
Student Chapter has partnered with Park Coun-
try Club as part of their annual Halloween 
event held at the club for the members and their 
families to enjoy. On October 29th, several 
members of the Niagara University Student 
Chapter helped set up and run this year’s Hal-
loween event. Upon arrival, students were in-
troduced to the very welcoming staff and got to 
know each employee little by little throughout 
the moonlit night. The first order of business 
the students helped with was transforming the 
beautiful club into a scary, haunted house. Stu-
dents transformed the club by streaming spider 
webs all throughout the hall, in the chandeliers, 
the main entrance, and placing scary Halloween 
electronics. Additionally, the students and staff 
helped set up game stations that were enjoyable 
for children of all ages. Some of these included 
ring toss, eating doughnuts off of a string, 
Hasbro Operation, and shooting balls into bas-
kets in reward for delicious candy!  
 
This event is a fun filled night for the little kids, 
siblings, friends, grandparents and employees 

 

 
 

meeting, we were informed that they would be 
expecting many new families and guests. We 
were informed about all the different activities 
and food that would be available for everyone 
in each floor and outside. It was our job to 
scare the children to the best of our ability 
along with making sure everyone was happily 
taken care of. A few of our students were 
dressed up as princesses, Disney characters, 
and friendly witches.  
 
As fun as all these games were, the highlight of 
the event was the haunted house. The brave 
children that ventured into those haunted halls 
found themselves scared and delighted simulta-
neously. All who entered, exited only to con-
vince their friends and family to go through 
with them and enjoy the haunted house for 
themselves. Park Country Club did a wonderful 
job creating a slightly ‘scary vibe’ but at the 
same time a safe and fun atmosphere for their 
members, children and guest. 
 
 
 
  
 

It was a 
great experi-
ence overall and a 
delight to be part of this 
Halloween event surrounded by 
the presence of friends, children, 
members and successful Club Managers in 
the private club industry.  



Non-Profit 
Organization 
US Postage 

PAID 
Permit #1 

Niagara University 
New York 14109 

Niagara University 
CMAA Student Chapter  
College of Hospitality and Tourism Management 
PO Box 2012 
Niagara University, NY 14109 

We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and 
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to 
the club industry. Undoubtedly, you will find that we are one busy student organization! 

Great Lakes  

Regional Conference  

 

 

 

 

 

 

 

 

 

CMAA  

Fundraiser Dinner 

 

Saturday  

February 17, 2018 

 

Cocktails: 5:30pm    

Dinner: 6:30pm 

 

Park Country Club’s  

Disco Inferno Palace 

4949 Sheridan Drive 

Williamsville, NY 14221 

 

$85 person/$750 table of ten 

inclusive of wine and cocktails 

 


