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The Club Man-

agers Associa-

tion of America 

World Conference and Business 

Exposition was held in San 

Antonio, Texas from March 8th 

through March 12th, 2015. Club 

managers and students came 

from all around the world to 

take part in educational and 

networking opportunities.  

 

The Niagara University Student 

Chapter brought 28 of its 30 

members for six days to sunny 

San Antonio. This represented 

the largest contingent from any 

university. At WorldCon stu-

dents had the opportunity to 

network with managers from 

across the country and take part 

in mentoring sessions with vet-

eran managers in the profession. 

One again the Niagara Univer-

sity student chapter was awarded 

the prestigious CMAA Student 

Chapter of the Year award. The 

chapter has successfully 

achieved and maintained this 

award for the past six and a half 

years, since 2008. Also, three 

students from the Niagara Uni-

versity chapter (Amanda 

Tidwell, Rachel Zilka, and Pat-

rick Reilly) received the Club 

Foundation’s Joe Perdue Schol-

arship which was awarded to 

only five students this year, and 

three are from NU! 

 

For many students, this was their 

opportunity to obtain Summer 

internships and post graduate 

employment. The Career Show-

case featured clubs from 

throughout the country that were 

seeking to hire Summer interns 

and full time employees after 

graduation. Niagara students 

spoke with many of the manag-

ers in the hopes of obtaining a 

job and making connections for 

the future. Several students ac-

cepted positions at various clubs 

including: the New York Ath-

letic Club, the Country Club in 

Pepper Pike, Ohio, Chevy Chase 

Club, Columbia Country Club, 

Fenway Golf Club, Baltimore 

Country Club, and many others. 

 

Overall, the conference was a 

great opportunity for students to 

interact with current and future 

club managers. The conference 

helped the students better under-

stand the challenges and rewards 

that come with running a private 

club. Some education sessions 

were geared directly to students, 

while others were oriented to-

ward general managers. Many 

education sessions spoke about 

general leadership develop-

ment, or in some cases, just 

made the attendees think about 

the concepts of sacrifice, per-

sonal commitment, persever-

ance, and how to deal with ad-

versity. The Lone Star Chapter 

of club managers did an excel-

lent job welcoming the CMAA 

members and treating them with 

the utmost hospitality while 

serving as an example of what 

this industry is all about.  

 

The students are looking for-

ward to next year’s World Con-

ference in San Diego, California, 

which will be held next Febru-

ary. Until then, you can expect 

the Niagara University student 

chapter will be working dili-

gently this year to win its sev-

enth consecutive CMAA Student 

Chapter of the Year award!   

 

 

WorldCon brings huge 

opportunities and rewards to NU CMAA 

by Julie Fewer and 
Abbey Turner 
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Six clubs participate in the  

2015 career fair for the College by Greta Dankert and 
Leah Garrison 

 

Each year at the CMAA World Conference, NU CMAA submits entries 

into the Club of the Future idea and award program. The Club of the 

Future award program is a repurposing of the Idea Fair for Student 

Chapters. This program allows student members the chance to propose 

what they foresee the club industry looking like five, 10 or 15 years from 

now. Students are challenged to look ahead and think about trends and 

innovation and then showcase their ideas, insight and vision. The win-

ners in each of five categories present their concept during a 90-minute 

manager education session at the World Conference. 

 

This year, student chapters were asked to generate futuristic ideas for 

clubs in the categories of Software, Bylaws, Member Services, Person-

nel, and Philanthropy. NU CMAA members were split into five teams, 

and over a four month period leading up to the world conference put 

together an entry for each of the five categories. Many teams began with 

small meetings, throwing around ideas each member thought may be the 

best for their category. After choosing their top three ideas, each team 

presented these to the entire student chapter. Upon receiving feedback, 

the teams would meet again narrowing down to one idea. After each 

team had a general idea, the first draft of posters were submitted to the 

student chapter for review. Each team was able to use the responses from 

their peers to continue making their entry the best it could possibly be. 

After three long months many of the ideas began to come full circle and 

PowerPoint presentations were created by each team. These PowerPoints 

took time since each team had to take their idea and do the research on 

how to actually bring it to life.  

 

While the Niagara University student chapter was not awarded with a 

winning idea in any of the five categories at this year’s conference, 

the process is one where team members bonded together, veteran 

members act as team leaders and demonstrate leadership, and all can 

share their creativity and imagination as to what private clubs will 

look like in the future.  

by Rick Latshaw and  
Jack Riley 

Pictured above (L-R): Genna Umhauer, Ashley Scibilia, Abbey 
Turner, Greta Dankert, and Matt Nossavage present their futuristic 
idea to the student chapter on how to track an applicant’s pro-
gress online through the membership approval process in a club.     

Every year Niagara University hosts a career 

fair in the Castellani Art Museum for all hos-

pitality, tourism and sport management stu-

dents from the College. This career fair offers 

a chance for the students to meet and network 

with various managers from hotels, restau-

rants, and country clubs around New York 

State as well as other locales. Following the 

career fair, managers have the opportunity to 

sit down and interview the students that they 

are interested in potentially hiring for intern-

ships, Summer jobs, or for placement after 

graduation. The career fair affords students 

the opportunity to gain networking and inter-

viewing experience, and more importantly, 

earn a job in their area of study. This event is 

part of the reason why Niagara University’s 

College of Hospitality and Tourism Manage-

ment has a 99 percent placement rate. The 

career fair also provides an opportunity for 

students to physically compare different op-

portunities so that they know exactly what 

type of job they need for their desired career 

path. Many different private clubs partici-

pated in this year’s career fair including the 

New York Athletic Club, Rochester Yacht 

Club, Adirondack League Club, Country 

Club of Rochester, Country Club of Buffalo, 

and Chevy Chase Club.  

 

The day prior to the career fair the CMAA 

student chapter attended a general presenta-

tion offered by representatives from the New 

York Athletic Club to learn about the history, 

heritage, and internship opportunities of the 

club. The next morning Natalie Dini, Direc-

tor of Human Resources, Cedric Jones, Di-

rector of Athletics, and Joseph Nicaj, Travers 

Island Clubhouse Manager for the New York 

Athletic Club conducted a workshop about 

club management and communications with 

Dr. Frye’s Club Management class. Having 

managers from the number-one ranked ath-

letic club in the country share the secrets 

of their club’s success was a special 

treat.     

 The career fair allows students to learn more 

about what companies and brands already 

exist in their field, and it enables them to 

plan for what company they want to work 

towards. An event like this prepares a student 

for larger networking events, and it helps 

them gain professional confidence. Since 

Niagara University encourages all hospital-

ity, tourism or sport management students to 

attend, the students gaining this experience 

are often a step ahead of students from other 

universities that do not offer such career 

placement opportunities.  

Club of the Future:  

A four month brainstorming and bonding process 
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by Adam Stumpf and  
Emily Himes  

Education session: 

Club benchmarking for success 

To kick off the Spring 2015 semester, the 

Niagara University CMAA student chap-

ter attended a New York State chapter 

educational session at the Buffalo Club. 

The Buffalo Club is located in downtown 

Buffalo, which is not far from our univer-

sity, giving our student chapter many 

opportunities to stay in touch with this 

club throughout the years. Some of our 

members currently work part-time at the 

Buffalo Club, during the school year.  

 

This session was headlined by the co-

founders of Club Benchmarking. Estab-

lished in 2009 by co-founders Ray Cronin 

and Russ Conde, Club Benchmarking 

was formed with hopes to improve the 

operations of private clubs by using sta-

tistical evidence to navigate clubs toward 

success. Developed in cooperation with 

club managers and controllers, board and 

committee members, and audit firms spe-

cializing in clubs, Club Benchmarking is 

also an online management tool that al-

lows clubs to assess their financial and 

operational performance in minutes. Club 

Benchmarking’s membership has grown 

to hundreds of clubs including some of 

the nation’s most prestigious and well 

known clubs. 

 

The speakers focused on governance in 

different types of clubs, explaining that 

governance is the biggest issue in manag-

ing, as there are many ways to fall off 

track and begin to govern poorly, often 

times without noticing. One speaker gave 

an example of how quickly governance 

can start to go wrong in meetings. He 

explained that in the last meeting regard-

ing finance at his club, everyone in atten- 

dance fell off track onto the topic of the 

goldfish crackers at the bar for the major-

ity of the time. The remaining window of 

time was briefly spent discussing capital 

planning, and funds.  

  

With this example, us as students were 

able to understand how easily finance 

meetings can become inefficient, due to 

wrong governing. The speaker then went 

on to talk about how one of the most im-

portant things to keep in mind during all 

meetings is the significance of the sub-

jects being discussed. Never lose sight of 

where the money comes from and where 

it will go. This topic seemed very inter-

esting, as it truly demonstrated what club 

managers handle behind the scenes. By 

the end of the presentation we were re-

warded with an interesting look into the 

possible salaries we may be earning as 

future GMs in the club industry.  

 

This interesting and highly informative 

session was also accompanied by a deli-

cious lunch at the club. Thank you to the 

Buffalo Club for showing their tremen-

dous hospitality through hosting this 

Winter education session for both the 

New York State and Niagara University 

chapters. 

 

http://www.clubbenchmarking.com/team
http://www.clubbenchmarking.com/team
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On February 21st, 2015, the Niagara Uni-

versity student chapter was proud to host 

its annual fundraiser dinner held at Park 

Country Club in Williamsville, NY. This 

was a record setting year for the student 

chapter with 210 guests at the dinner and 

dozens of auction items to bid on. This 

year’s theme was “Wild Bill’s Big Band 

Retrolution,” featuring the 18 piece Easy 

Street Big Band for live entertainment.  

 

Meanwhile on the dance floor were live 

swing dance lessons hosted by Niagara 

University’s very own Prof. Terry Filips 

Vaughan and four of her most talented 

students. The students danced in pairs and 

helped to instruct guests with the 1940’s 

style choreography. All members of the 

student chapter worked hard to help organ-

ize and execute the eloquent evening. After 

completing the service of their five-course 

meal, students showed off there swingin’ 

dance moves with a surprise flash mob. All 

30 members of the NU student chapter 

squeezed onto the black & white checked 

dance floor and did a number to “Sing, 

Sing, Sing’ by Benny Goodman. The flash 

mob, followed by more swing dancing, 

was a great way for the student chapter to 

top off one of their most successful fund-

raisers yet! 

 

Such an event would not have been possi-

ble without the generous support of our 

New York State CMAA community, espe-

cially Brad Pollack, CCM, CCE of Park 

Country Club, and his wonderful staff. The 

proceeds from the dinner and silent auction 

enabled 28 of the 30 students of the Niag-

ara University student chapter to attend the 

World Conference on Club Management in 

San Antonio in March.  

by Amanda Sprenger &  
Holly Huntoon  

Wild Bill’s Big Band Retrolution and  

Fundraiser Dinner 
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by Gina Kalkhof  

and Sam Garra 

NYS CMAA President’s  

and Scholarship Ball  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The annual Club Managers Association of America New York 

State Chapter President’s Ball occurred at the Genesee Valley 

Country Club in Rochester, NY on Saturday, January 24th. Five 

students from our chapter attended the event. The evening started 

out with the cocktail hour where delicious hors d'oeuvres were 

passed, followed by a unique and innovative dinner menu. The 

dinner that was put together by the Park Country Club Executive 

Chef was presented wonderfully. The synchronized service was 

exceptional as well.  

 

During the dinner we honored the immediate past President Tim 

Pike, CCM and thanked him for his leadership as the NYS chapter 

president for 2013-2014. Current NYS Chapter President Thomas 

Spellman, CCM, CCE served as our host and Master of Ceremo-

nies. This event was also a perfect time to welcome some new 

managers into the chapter. The NYS Chapter recognized the 

Wounded Warrior project and presented the organization with a 

check of all the profits that they generated during their annual golf 

tournament last year. That tournament was a great success and the 

chapter hopes to keep the success going as this year’s fundraiser 

tournament will be held at Wanakah Country Club in Hamburg. 

Mr. Pike was given gifts by two of the Niagara University CMAA 

student officers as a “thank you” for his unwavering commitment 

to the student chapter and their ongoing education.  

 

Two of our own student members, Rachel Zilka and Patrick Reilly, 

were awarded with the “2015 NYS CMAA Student Scholarship”. 

This scholarship is given out annually and each year it has been 

Niagara University students who have been selected as deserving 

recipients. This event featured live music, delicious food, and a 

wonderful opportunity to talk with the managers within the New 

York State Chapter in a relaxed social environment. Additionally, 

scholarship recipients were able to bring their families to the event 

so they could celebrate and honor their hard work and commitment 

to CMAA.  

Pictured below (L-R): Club Foundation Joe Perdue Scholarship  
recipients Rachel Zilka, Patrick Reilly, and Amanda Tidwell. 
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Name Class  Summer Placement Position Previous Clubs 

Joanna Bellanti Freshman Rochester Yacht Club F&B Intern   

Megan Dunn Freshman Fenway Golf Club F&B Intern   

Leah Garrison Freshman Rochester Yacht Club F&B Intern   

Ali Inclema Freshman Country Club of Rochester F&B Intern   

Gina LaDuca Freshman Transit Valley Country Club F&B Intern   

Alexis Lecceadone Freshman The Country Club (OH) F&B Intern   

Matthew Nossavage Freshman Baltimore Country Club F&B Intern   

Ashley Palmer Freshman Skaneateles Country Club Clubhouse Intern   

Heather Peek Freshman Country Club of Rochester F&B Intern   

Adam Stumpf Freshman Saturn Club F&B Intern Saturn Club 

Abbey Turner Freshman Chevy Chase Club F&B Intern   

Michael Baum Sophomore New York Athletic Club Athletics Intern New York Athletic Club 

Emily Himes Sophomore New York Athletic Club Membership Services Intern Adirondack League Club 

Nakya Brewer Junior New York Athletic Club Culinary Intern Genesee Valley Club 

Greta Dankert Junior Country Club of Rochester F&B Supervisor 
Rochester Yacht Club 

Monroe Golf Club 

Holly Huntoon Junior Columbia Country Club (MD) F&B Supervisor 
Country Club of Rochester 
Lake Sunapee Yacht Club 

Marlen Krause Junior 
International University of Applied 
Sciences – Bad Honnef, Germany 

Exchange Student   

Amanda Sprenger Junior Sankaty Head Golf Club F&B Supervisor 
Country Club of Rochester 
The Club on Silver Lake 

Genna Umhauer Junior New York Athletic Club F&B Supervisor 
Brookfield Country Club 

Niagara Falls Country Club 

Julie Fewer Senior New York Athletic Club F&B Supervisor 
Saturn Club 

Niagara Falls Country Club 
Glen Oaks Club 

Rick Latshaw Senior* TBD TBD 
Milwaukee Country Club 

Rolling Rock Club 

Patrick Reilly 
Joe Perdue Scholarship Recipient 
NYS CMAA Scholarship Recipient 

Senior* TBD TBD 

The Buffalo Club 
New York Athletic Club 

Cherokee Town & Country Club 
Baltimore Country Club 

Jack Riley Senior* TBD TBD 
Baltimore Country Club 
Hayfields Country Club 

Ashley Scibilia Senior* Park Country Club F&B Supervisor Park Country Club 

Amanda Tidwell 
Joe Perdue Scholarship Recipient 

Senior The Country Club (OH) Catering Supervisor 
The Country Club (OH) 

Evanston Golf Club 

Scott Flynn 
NYS CMAA Scholarship Recipient 

Graduate 
Student 

Orchard Park Country Club Asst.Sous Chef 
Orchard Park Country Club 
Transit Valley Country Club 

Brandon Sears Treasurer* Columbia Country Club (MD) Asst. F&B Manager 
Carolina Country Club 
Country Club of Buffalo 

Gina Kalkhof Secretary* TBD TBD 
Philadelphia Cricket Club 

Maidstone Club 
Transit Valley Country Club 

Joseph “Sam” Garra 
Vice  

President* 
Atlanta Athletic Club F&B Supervisor 

Wanakah Country Club 
Carolina Country Club 

Rolling Rock Club 

Rachel Zilka 
Joe Perdue Scholarship Recipient 
NYS CMAA Scholarship Recipient 

President* 
Chevy Case Club & 

The Beach Club 
Recreational  Manager 

New York Athletic Club 
Chevy Chase Club 

Country Club of Buffalo 
Swan Point Yacht & Country Club 

Note: * Denotes student is a graduating/graduated senior and “Summer Placement” represents student’s final placement upon graduation. 

Niagara University CMAA Student Chapter Placements for Summer ‘15 
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President’s Report 

Rachel Zilka 
NU CMAA President 

The 2014-2015 academic year for the Niagara University CMAA Student Chapter was another success. As seen in this newsletter, along 
with our previous newsletter, our year was filled with many great educational, networking, and professional development opportunities. 

This year we traveled to New York City for the National Student Educational Conference in November and just recently returned from 

the World Conference on Club Management in San Antonio. Niagara University brought the largest number of students to both of these 
conferences. The highlight of the year for me, along with the rest of the chapter, was winning the award of Student Chapter of the Year 

for the sixth consecutive year!  This award is given to the Student CMAA Chapter that shows the most success in a variety of categories, 

including membership growth, education, networking, communications, community service, participation, and job and internship place-
ments. Receiving this award is a testament to all the hard work we have put in this year. With this being said I’d like to take a moment to 

review our year, and all of the accomplishments of the chapter.  
 

 15 New members joined our chapter during the 2014 Fall semester 

 23 Members attended the 10th National Student Education Conference in New York City during November 2014 

 28 Members attended the 87th World Conference on Club management in San Antonio during March 2015 
 
We supported the Genesee Valley Club with their annual Clam Bake, a large-scale club event, held in September. We donated over 60 
toys to the Toys for Tots campaign through New York State CMAA, and volunteered our time at the Country Club of Buffalo’s 125 th 

Anniversary Gala and at the San Antonio Country Club for the CMAA International Wine Society Dinner.  
 
Along with the New York State Chapter, we attended educational and networking sessions at Orchard Park Country Club, Cobblestone 

Creek Country Club, the Buffalo Club, and will be hosting our educational session for the New York State and Central New York 

CMAA Chapters at Niagara University on April 14th.  
 
In addition to the education sessions, we visited/will visit the following clubs for tours:  

We worked concessions at all of the Niagara University Men’s Basketball games which helped to defray the costs of our educati onal 

opportunities. 
 
I, along with the executive officer board, implemented two new programs within the chapter; a Book Club, as well as, a Mentor ing 

Program. Each semester the chapter read a book together and would meet with a NYS Chapter manager to discuss the book. Our 
mentoring program was started in order to help all of our new members adjust to CMAA and college in general. Each officer hel ped 

each new member with preparation for conferences, networking, and securing internships.  
 
Our largest event of the year was our annual fundraiser dinner which was held at Park Country Club. With just over 200 people  in 

attendance, our Wild Bill’s Big Band Retrolution was a huge success; with the highlight of the night being the NU Student Chapter 
flash mob.  
 
Every member of NU CMAA will be certified in CPR/AED training and TIPs training for the responsible sale and service of alcoh ol.  
 
Internships opportunities and direct placements provide us with some of the best education and learning experiences possible in the 

club industry. Without the help and support of the NYS CMAA Chapter and friends of Niagara University’s Student Chapter, thes e 

opportunities would not be possible.  
 
On behalf of all the student members, I would like to thank the following individuals and organizations for their contributio n to our 
success throughout the years:  
 
  — Dr. William Frye, CMAA faculty advisor and Associate Professor  

  — Mr. Timothy Minahan, CCM, CCE, General Manager, Country Club of Buffalo and  Senior Chapter Liaison  

  — All the managers and their respective clubs in the New York State Chapter of CMAA  
  — Our friends in the Central New York Chapter of CMAA  

  — Those clubs and managers across the nation that have provided us with employment for after graduation, summer internships,            

 
  — Niagara University’s College of Hospitality and Tourism Management’s Faculty and Staff  

  — The Alumni of the Niagara University Student Chapter of CMAA  

  — The Niagara University Athletics Department  
  — The Club Foundation of CMAA  

  — Kate Scott, CMAA Manager of Student Development  

  — Our parents, family members, and friends 
  
Without the support of all the friends of Niagara University’s CMAA Student Chapter, we would not be where we are, and we tha nk 
you for your guidance and support.  
 
I’d also like to thank my executive officer board for working so hard this year to make our chapter even better. A special thanks to Dr. 

Frye, who over the past four years has encouraged me to pursue opportunities within the Club Management industry and has worked 

so hard to make this chapter number one. Finally, to my parents and family, thank you for the love and support!   
 
NU CMAA had yet another incredible year! I am honored and proud to have spent the past four years of my college career involved 
in such a successful organization. While we continue to keep our level of professional and club development high, this is an organiza-

tion where friends and memories are made, and it is in this category that this chapter has succeeded the most.  

 
Respectfully,  

Rachel Zilka  
NU CMAA President 

 

Beach Point Club 

Buffalo Club 

Buffalo Launch Club 

Buffalo Yacht Club 

Cornell Club of NYC 

Country Club of Buffalo 

Country Club of Rochester 

Genesee Valley Club 

Garret Club  

New York Athletic Club  

Niagara Falls Country Club 

Orchard Park Country Club  

Park Country Club  

Princeton Club of NYC  

Rochester Yacht Club 

Saturn Club 

Transit Valley Country Club 

Wanakah Country Club  

Westchester Country Club 

Winged Foot Golf Club  

Yale Club of NYC 
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We are pleased to share with you the newsletter of the Niagara University CMAA Student Chapter. This newsletter is published twice annually: Fall and 
Spring semesters. It is designed to keep our family and friends, club managers and our internship partners updated about our ongoing commitment to 
the club industry. Undoubtedly, you will find that we are one busy student organization! 

All new members of the NU CMAA stu-

dent chapter take part in a class on club 

management and the concepts incorpo-

rated in the everyday work of clubs. 

Working with the book “Contemporary 

Club Management”, edited by Joe Perdue 

and provided by CMAA, we gain insights 

into the club management world step by 

step. Accompanied by weekly visits to 

different clubs or receiving presentations 

on campus by club managers, we receive 

a well-rounded introduction into the di-

verse field of club management. 

 

We are thankful to all of the managers 

who take the time to come to campus to 

discuss the book’s chapters and share 

their experience with us, as well as all 

managers who invited us to their club for 

an educational discussion. We had the 

chance to visit Park Country Club and 

talk with general manager Brad Pollak, 

CCM, CCE and Membership Services 

Manager Jill Suchora about Club Market-

ing and Membership Marketing.  In 

March we visited the Niagara Falls Coun-

try Club for a tour with general manager 

Tom Ahern. A few weeks later we were 

at Transit Valley Country Club meeting 

its chief operating officer, Thomas 

Merrick III, CCM, and learning about 

Leading the Strategic Planning Process. 

This was followed by a tour with Club-

house Manager Nick Crawford.  

 

Earlier in the semester Mary Smith, 

CCM, of the Rochester Yacht Club joined 

us on campus for an introduction into 

Club Management and the Roles of the 

Board and General Manager, as did Jim 

Fields, CCM, general manager of the 

Skaneateles Country Club for a session 

on How to Lead Clubs Effectively. Also 

we were fortunate to have the privilege of 

Joseph Nicaj, Natalie Dini, and Cedric 

Jones from the New York Athletic Club 

meet with us for a talk about their career 

development and how the NYAC keeps 

its membership satisfied. 

 

 All speakers’ passion for the industry 

and experience are a wonderful way to 

learn about clubs and establish a founda-

tion for our membership in CMAA. 

Throughout this semester we will con-

tinue visiting different clubs and are ex-

cited to gain more insights into the Club 

Management world step by step. 

Pictured above: Tom Ahern from the Niagara Falls Country Club explains the F&B 

budget priorities of his club to the club management class.  

 Discovering the World of Club Management by Marlen Krause and  
Alexis Lecceadone 


