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This year’s National Student Education 

Conference was held in Washington, DC 

from October 31st – November 3rd. The 

University Club of Washington, DC served 

as the host club with 94 students and fac-

ulty from various universities attending. 

Once again the Niagara University student 

chapter distinguished itself with its 14 at-

tendees comprising the largest contingent.       

 

Throughout the course of the weekend, the 

speakers and club managers shed some 

very important light to the issues students 

will face during our career development in 

the club industry. From social media eti-

quette and its usefulness in the job search, 

to the top desired employee qualities and 

interviewing tips, to finally leadership as 

young managers in the club atmosphere,  

the advice and information bestowed upon 

the 91 attending students is beyond invalu-

able. Additionally, the opportunity to tour 

six of the area clubs as part of the confer-

ence agenda, as well as two additional 

clubs that our student chapter visited be-

fore and after the conference, was a unique 

experience that should not go overlooked 

by any student. The tours of the University 

Club, Cosmos Club, Metropolitan Club,  

 
continued on page 2  
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 World Conference                              continued from page 1 

Congressional Country Club, 

Belle Haven Country Club, and 

the Army Navy Country Club 

gave us insight into different 

types of clubs and membership 

demographics within a large city 

setting, as well as a networking 

opportunity with the managers 

of some of the highest ranked 

platinum clubs in the country.  

 

Finally, being able to meet, in-

teract with, and learn from stu-

dents from chapters across the country significantly supple-

mented the personal and professional development of our 

students. After this conference, we have each added con-

tacts to our professional networks, those of both club man-

agers and students. The people we experienced this confer-

ence with will undoubtedly be integral parts of our devel-

opment as future club managers.  

 

We thank the conference organizers Kate Gordon and the 

managers from the National Capital Chapter, Greg Sheara, 

CCM from Chevy Chase Club, and of course, Kate Scott 

from CMAA for their year-long focus to provide such a 

wonderful conference for students.   

 

  Working our seventh GVC Clambake 

by Kristin Delia & Courtney McClurg  

 

Every year the Genesee Valley Club in 

Rochester, New York holds an annual 

clambake event in September. This year 

GVC welcomed back all of the Niagara 

University CMAA students to help with 

the clambake, which has become one of 

the premier social events of the year in 

Rochester. Students from the chapter 

were able to assist the GVC staff in a 

variety of tasks. Among these tasks 

were serving hors d’oeuvres, helping 

club members find their table, serving 

tables, running food, and helping out 

wherever else it was needed.  

 

 

All of the students were led by Holly 

Tremiti, another Niagara student who 

completed a service internship at the 

Genesee Valley Club this past summer. 

Holly’s final project was to help pre-

pare for the annual clambake, as it is 

the biggest event of the year, drawing in 

500-600 members. Holly acted as a 

guide for all the CMAA members and 

outlined the responsibilities for each 

member throughout the event. She also 

gave NU CMAA members a guided 

tour to ensure everyone knew where to 

report to and where to find any items 

that may need throughout the evening.  

The GVC clambake is one of several 

events that the Niagara University 

chapter participates in every year. It is 

our way of supporting the local CMAA 

affiliated clubs who continuously sup-

port us throughout the year. This was 

our seventh consecutive year supporting 

the Genesee Valley Club’s annual 

clambake and we look forward to par-

ticipating again next year!   



 

Over the Summer, three students from 

the Niagara University CMAA Stu-

dent Chapter interned at clubs on 

Long Island. Gina Kalkhof and Cath-

erine Trzaska worked at the Maid-

stone Club in East Hampton, NY, and 

Julie Fewer worked at the Glen Oaks 

Club in Old Westbury, NY.  

 

Gina, who was a food and beverage 

intern at the Maidstone Club, had a 

phenomenal experience. She learned 

so much about the food and beverage 

portion of the club industry. While 

there, she was formally trained in a la 

carte service, worked multiple ban-

quets, and was also given the opportu-

nity to shadow not only the food and 

beverage managers, but also the club 

house manager to see what the day to 

day tasks and functions were at the 

club. Her favorite part of the Summer 

internship was the manager days. It 

showed her what went into running a 

club smoothly. 

      

The managers organized not only the 

employees of the club, but also how 

the numerous events of the club were 

planned. Since she was a food and 

beverage intern, Gina now under-

stands what needs to be done in order 

to properly execute club events. Dur- 

 

ing the manager days, she learned 

how much more work goes into run-

ning an event that a server would not 

know. Overall, Gina truly enjoyed her 

time at the Maidstone Club, and 

would gladly recommend any and 

every student to intern there.  

 

Julie’s internship at the Glen Oaks 

Club was a life changing experience. 

The Glen Oaks Club is also a plati-

num-rated country club where she 

served as a rotational intern. Julie 

started at the club with no prior hospi-

tality experience, but she ended her 

internship having been trained in all 

aspects of food and beverage service. 

She gained important knowledge 

about how a club is run from every 

aspect. The Glen Oaks staff became 

her Summer family, and the club be-

came her home away from home. She 

is so grateful to have worked for such 

great managers who truly made sure 

that she got the most out of her intern-

ship experience. 

      

Julie trained as a server for both a la 

carte and banquet events. She also 

trained as a receptionist, helped be-

hind the bar during big events, worked 

in the kitchen and bakery, and even 

helped with a tennis clinic. She shad-

owed the snack bar manager, assistant 

manager, beverage manager, and club-

house manager all summer long. She 

also was able to spend time with the 

General Manager where she learned 

about the numerous responsibilities 

that he had to take care of within the 

club. Julie spent most of her time 

helping the clubhouse manager make 

floor plans for events and assigning 

opening and closing side-works to the 

servers. It was a rewarding experience 

for her to work as a server and then  

 

 

act as their manager towards the end 

of the Summer. She would highly rec-

ommend the Glen Oaks Club to any 

first year member who wants to get to 

know every aspect of the club industry.  

      

Gina and Julie both had memorable 

summers at two of the most prestig-

ious clubs in the nation. Both the 

Maidstone Club and the Glen Oaks 

Club gave us experiences that made 

huge impacts on our hospitality ca-

reers. After this summer, it is safe to 

say that Gina and Julie would both 

love to work in clubs in the future.  

 
Pictured above: The Maidstone Club in 
East Hampton, NY. 

Pictured above: The main bar area at 
Glen Oaks Club in Old Westbury, NY. 

  Going “Clubbing” on Long Island 
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by Julie Fewer and Gina Kalkhof 
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by Emma Li 

On November 11th, the student chapter 

attended the New York State CMAA 

educational session at the Buffalo 

Club, a platinum-rated historic city 

club in downtown Buffalo. The educa-

tional session started off with National 

Director Randy Ruder, CCM, CCE 

giving an overview of CMAA and 

speaking about the club association. 

He went over the national membership 

in CMAA as well as giving an outline 

of what to expect at the World Confer-

ence in February. He reviewed profes-

sional development opportunities in 

the club industry including the new 

guidelines for the BMI courses and 

CCM designation. He also spoke 

about The Club Foundation and the 

manager and student grant opportuni-

ties that the foundation provides for.  

  

The educational session transitioned 

onto the topic of “How to Build and 

Renovate a Club with Purveyors.” 

There was a panel of four individuals, 

three of which were Buffalo area club 

managers that have undergone a large 

size renovation at their club. The other 

panelist was Ken Riter, AIA the archi-

tect that the clubs have chosen to work 

with for their renovation projects.  

  

The Country Club of Buffalo went 

through two projects simultaneously. 

They renovated their golf course and 

men’s locker room. General Manager 

Timothy P. Minahan, CCM, CCE de-

scribed the renovation in bunkering on 

the course, infrastructure repairs, irri-

gation, and tee complexes. He men-

tioned the importance of communicat-

ing the need of renovations in clubs 

that doesn’t always benefit the mem-

bers directly through the use of a web-

site. The website was a very useful 

tool because it was a micro-blog that 

updated weekly progress of the reno-

vation process. He focused on selling 

the project to the board as well as the 

members at the club and made sure he 

was on budget.  

 

Dan Franklin, CCM led the 146 year 

old Buffalo Club on a spectacular 

renovation and expansion project. He 

geared the renovation to focus on fix-

ing the club’s weaknesses while ex-

panding its facilities. The new reno-

vated building now consists of a spa, 

relaxation rooms, barbershop, four 

hotel rooms, men’s double squash 

court, new fitness center, new ladies 

lockers, new meeting/conference 

rooms, bowling alley, and a pool with 

natural skylight. The planned renova-

tions and additions led to scope 

changes that exceeded the original 

budget for the project. The Buffalo 

Club’s renovations were a little differ-

ent because they didn’t need the 

board’s approval on spending for the 

project; the club is able to borrow as 

needed. The renovation cost is charged 

to the member’s annual dues with the 

memberships’ approval.  

 

Lastly, Brad Pollak, CCM, CCE led 

the Park Country Club through a reno-

vation of adding air conditioning and 

redesigning their bar, grille room, and 

formal dining room. He mentioned 

that when it comes to renovations and 

changes, there are six rules you should 

follow. First is to recognize the need, 

develop the scope, and then develop 

the financing with board consensus. 

Then as a club manager, you’d have to 

market this need to the membership 

and develop a contract for the project 

before it can be underway. Mr. Pollak 

also used brochures to communicate 

the need for the renovations to his 

membership. He also talked about the 

importance of a forensic study to ana-

lyze facilities for scope changes and to 

always have a master plan when it 

comes to renovation projects because 

it will make the process much more 

efficient. For his renovations, he fi-

nanced contingencies and scope 

changes separately instead of combin-

ing these costs with the project.  

  

The panelists were very helpful in 

sharing their personal experiences in 

club renovation projects. The panel 

also provided us with useful tips and 

advice for our future careers in the 

club industry. After lunch, Mr. Frank-

lin provided guided tours of the Buf-

falo Club’s in progress renovation.  



    Toys for Tots collection ~ An annual tradition 
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Returning Back to  

Chevy Chase Club  
by Rachel Zilka 

The NU CMAA student chapter toured various country 

clubs and city clubs while participating in Washington, DC 

for the CMAA Student Conference. On our last day we 

had the opportunity to tour Chevy Chase Club. It is ranked 

#8 on the 2012 Platinum Club list for country clubs.  As 

soon as you walk on the property and meet the staff and 

members you understand why it is held in such high re-

gard.  I was fortunate enough to intern at Chevy Chase this 

past summer so it was great to go back and show off such 

a great club to the rest of our CMAA student chapter. 

 

The Chevy Chase Club was established in 1892 as a hunt 

club, made up of members of the Metropolitan Club who 

wanted a place away from the hustle and bustle of DC. 

While the things that the club now offers to its members 

have changed, the history of the club has remained impor-

tant to the club members and staff. We were able to see a 

lot of the history on the tour. The Hunt Room in the main 

clubhouse contains the same wallpaper that is in the library 

of the White House. Another interesting fact that the stu-

dents learned was that at one point the Grill Room of the 

club was intended for men’s use only and in order to stress 

the fact that women weren’t allowed they painted the door  

to enter that portion of the clubhouse red. The door is still  

 

red today, but women are allowed to walk through. One of 

the greatest things that the members take pride in is the 

landscaping at the club. Members can sit back in white 

Adirondack chairs and enjoy the views of the property 

which include a thirty thousand square foot Long Border 

containing the largest selection of perennials, or the Taft 

Elm, planted by President Taft on his birthday in 1914.    

 

Students also were able to see the different operations that 

the club runs. Banquets and formal dining are done out of 

the main clubhouse, with a smaller staff. The club has 

eighteen rooms available for members and their guests to 

stay in on prop-

erty in the Brad-

ley House. Cas-

ual dining and 

more recrea-

tional activities 

are run in the 

Winter Center.  

The Winter Cen-

ter, named for 

the fact that next 

to the building there is an outdoor ice-skating rink, is more 

family oriented. Home of their hockey programs, duckpin 

bowling, and casual dining it is opened 365 days per year 

and provides families with a place to eat after a long day at 

the ice rink or pool. The Winter Center will be undergoing 

major renovations within the next year to better handle the 

high volume of people that use this facility.  

 

Chevy Chase is a beautiful club with so much to offer. Our 

tour there was a great chance for students to see the internship 

opportunities they have and network with current managers. 

Special to thanks to Bethany Wood, NU CMAA alumna and 

our tour guide for the day, for the tour of Chevy!    

 

Pictured above: The Winter Center at Chevy Chase Club  

For the eighth consecutive year, the Niagara University CMAA stu-

dent chapter collected toys to benefit needy children at Christmas 

time. As part of the Clubs Collecting for Communities initiative em-

braced by CMAA, each December NU CMAA members collect toys and deliver them 

to the Toys for Tots drop off point hosted at the Brookfield Country Club. This year 

the student chapter collected 60 new toys. NU CMAA is proud to help make a differ-

ence in our local community.   



On September 26th, 2013, the Niagara 

University CMAA student chapter 

travelled to Park Country Club for a 

tasteful lunch and educational session 

with Scotty Bowman. Scotty Bow-

man, a retired NHL head coach who 

holds the record for most wins in 

NHL history, including thirteen 

Stanley Cup championships, spoke on 

leadership and management. At the 

end, everyone was very pleased to see 

he brought his most recent Stanley 

Cup ring from the Chicago Black-

hawks victory in the 2013 Stanley 

Cup Finals. 

  

Our attention was easily captured as 

Scotty Bowman talked about his early 

life, history with the NHL, all his vic-

tories, and his defeats. He even 

showed us a video he made for his 

NHL team on how to win the Stanley 

Cup Finals. He discussed how he be-

came a coach by never playing as an 

actual professional athlete. He began 

coaching at a very young age due to 

an injury, and worked his way up to 

junior leagues, then finally the NHL. 

 

Both the managers and students lis-

tened attentatively, hoping his success 

would rub off on all of us. Many 

asked questions on how he was so 

successful, winning nine Stanley Cups 

as a head coach (and four more work-

ing in the teams’ front offices), or how 

five of those were with the same team, 

the Montreal Canadiens. Bowman 

discussed how his hard work and 

dedication truly paid off. 

  

After hearing the 80-year old’s re-

markable life story, the entire room 

was lucky enough to pass around his 

most recent Stanley Cup Champion-

ship Ring for the Chicago Black-

hawks, which he obtained by being 

their current Senior Advisor of 

Hockey Operations. The managers 

and students waited eagerly to try on 

the glamorous ring, engulfed with 

gems and silver. 

 

Afterwards, we headed into the dining 

room for a lovely lunch, including 

lobster. It was a gorgeous Fall after-

noon, having a view of the golf course 

and its landscaping. The students had 

a chance to network with the fellow 

New York State Chapter managers, as 

well as the guest of honor. 

  

At the end of the session, the manag-

ers and the students walked away with 

a smile on their face. Not only did we 

enjoy our time at the Park Country 

Club, we also learned so much from 

this remarkable man. I’m sure it is 

something we will all never forget, 

and could only have been made possi-

ble by the members of the Club Man-

agers Association of America. 
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by Natalie Manzella 

Pictured above: NU CMAA students and NHL legend 

Scotty Bowman. 

Learning about Leadership  

from the Godfather of Hockey 

Learning about Leadership  

from the Godfather of Hockey 
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Helping the Country Club of Buffalo  

Spook the Little Ones 
by Sam Garra and Ashley Scibilia  

This past Halloween four students from Niagara Univer-

sity CMAA volunteered to work the Halloween event held 

at the Country Club of Buffalo on October 27th. The Hal-

loween event at CCB is a fun filled night for families. The 

night consisted of a haunted house, face painting, dancing, 

arts and crafts, and many creative costumes.  

  

The four students arrived at 3:00pm where we enjoyed 

dinner and met the coworkers before the pre-shift meeting. 

During the meeting each station was discussed and it was 

explained that CCB would be expecting many new fami-

lies in attendance to this Halloween event, and it was our 

job to scare the children to the best of our ability. After the 

meeting we put the finishing touches on our costumes by 

applying face paint. Of the four Niagara University stu-

dents, two of them dressed up as zombies, one was a 

witch, and the other was a clown. Once the finishing 

touches were complete we were sent to the haunted house 

where we were given a tour. Once the tour was over we 

then took our places. The haunted house was filled with 

screaming children and spooky sounds. Once the children 

made it past the screaming chef, the vampire, the devil,  

and many other scary sights, they were rewarded with a 

Halloween themed drink.  

 

Many of the member’s children who came through the 

haunted house enjoyed the experience so much that they 

convinced their friends and family to come through multi-

ple times with them. This is the second year that the Uni-

versity student chapter has volunteered in the CCB Hal-

loween event. This is a great opportunity for the students 

to interact with children in the club atmosphere. It also 

provides an opportunity for the students to see the fun and 

family oriented side of a private club.  

Orchard Park Country Club  

4777 South Buffalo Street  

Orchard Park, NY 14127  
 

$75 person  

$750 table of ten  

inclusive of wine and cocktails  

 

Fundraiser Dinner  

to Benefit  

Niagara University  

Club Management Students  

 

Saturday  

February 1, 2014  

 

Cocktails: 5:30pm  

Dinner: 6:30pm  

Ethnic or cultural attire is welcome.  
Kilts and kimonos, saris and sarongs; proudly display your heritage! 

 
Alternatively, evening gowns, tuxes or dinner jackets are encouraged (though not required). 

Join us as we celebrate a variety of cultures in food and spirits, song and dance,  
and geography while recognizing the best CMAA student chapter in the nation.    

 
For reservations, please RSVP to Orchard Park Country Club at 716-662-4471  

or to Dr. William Frye of Niagara University at wfrye@niagara.edu 

mailto:wfrye@niagara.edu
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by Amanda Sprenger & Lena Ungeheuer    

 

On October 31, 2013, 

the Niagara Univer-

sity CMAA Student 

Chapter started their 

student conference 

with a trip to Balti-

more Country Club. 

BCC is one of seven 

country clubs nation-

wide that operates on 

two separate grounds. It was founded on January 12, 1898, 

in Lutherville, Maryland. Today this location is known as 

the Roland Park Clubhouse, which is located approximately 

nine miles from the Five Farms Clubhouse.  

 

To chronologically introduce us to the rich history of Bal-

timore Country Club we began our tour at the Roland 

Park Clubhouse where we were greeted by the warm wel-

coming smiles of Mr. Doug Wernecke, who is the Direc-

tor of Human Resources, and Ms. Kelley Druziak, a 2011 

NU CMAA alumna who serves as the Assistant Food and 

Beverage Manager. Kelley then led us on a tour through-

out the clubhouse. We had the opportunity to view the 

multiple dining areas, banquet rooms, and sport facilities. 

Some of the sport facilities at this location included pad-

dle tennis courts, duck pin bowling, and squash courts. 

Once finished with this tour, we then traveled to the Five 

Farms Clubhouse.  

 

At Five Farms we were introduced to several managers 

that work in various departments throughout the club, 

such as, Laura Rimkus (Director of Membership & Com-

munications), Lauren Kourtsounis (Human Resources 

Generalist), Michael Stott, CCM, CCE (General Man-

ager), Frederick Daniel (Executive Chef), Lauren Rock 

(Events Manager), and John Groh (Facilities Manager). 

Each manager gave us an inside scoop as to what their 

daily tasks and responsibilities entail.  After the presenta-

tions were finished, we were then escorted to the á la 

carte dining room where we enjoyed a delicious lunch. At 

this time we were given the opportunity to engage di-

rectly with each of the managers.  

 

Having the opportunity to 

speak one-on-one with 

these managers is truly a 

stimulating experience for 

us students. Visiting Bal-

timore Country Club was 

a perfect debut to the 

2013 CMAA National 

Student Education Con-

ference. 

First up at Student Conference. . . 
Baltimore Country Club  

Congratulations to the following NU CMAA member who were selected as scholarship recipients for the 2013-2014 year: 

Rachel Zilka 
Joe Perdue Club Foundation Scholarship 

 
Emma Li 

Joe Perdue Club Foundation Scholarship 
 

Emma Li  
Greater Chicago Chapter Scholarship 

 
Natalie Manzella  

National Capital Chapter Scholarship 
 

Olivia Maitland  
The New York State Chapter Scholarship 

 
Scott Flynn  

The New York State Chapter Scholarship 
 


